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P r o g r a m  O v e r v i e w
A u d i o c o n f e r e n c e  S e r i e s  f o r  I n s t i t u t i o n s

AABB recognizes that advancing the skills and knowledge of professionals working in blood centers, hospital 

blood banks, transfusion services, testing laboratories and cellular therapy facilities is a top priority. Even 

with decreased education training budgets, it is essential to provide these educational opportunities without 

interrupting the daily flow of business. AABB audioconferences afford professionals in transfusion medicine and 

cellular and related biological therapies the opportunity to obtain timely information from recognized experts 

in the field. Keeping individuals and facilities up to-date on current standards, accreditation requirements, 

medical and scientific advances as well as administrative and management practices is paramount to AABB’s 

educational mission. For less than a quarter of the average cost of sending one person to an out-of-town 

conference, you can train your entire staff by registering as a host site for an AABB audioconference.

Leadership Management Audioconference Series for Individuals

Geared toward individuals, the Leadership Management Series highlights topics including employee 

performance, employee coaching, staff development and managing a diverse workforce. If you are interested in 

signing up for this series, please visit us online for more details at www.aabb.org /audioconferences.

NEW THIS YEAR!

Site coordinators will have unlimited access for one year to the sync-to-slide version of the 

audioconferences for which their sites are registered. Site coordinators will be able to log-into the Live Learning 

Center to review the audio-web version of the program to share the content with staff members who cannot 

attend the live program. 

AABB has collaborated with the Society for the Advancement of Blood Management (SABM) to create a special 

Patient Blood Management-focused webinar series for individuals. As these are unique sessions, 

you will need to visit ww.aabb.org/webinars to register online. Discounts are available when you purchase 

the entire series simultaneously. Please note the dates and times are different from the other scheduled 

programs.2 0 1 2



WED  	 January 11	 Improved Clinical Outcomes in HCT: A Donor and Patient Perspective	 124690

THUR	 January 12	 Overview of a Patient Blood Management Program   AABB/SABM Webinar	 1220

WED 	 February 1	 ARDP (American Rare Donor Program): Overview and Case Studies	 124692

TUES	 February 7	 Medical Event Reporting and Error Management 	 1200

WED	 February 8	 Industry and Academic Collaborations: Opportunities and Challenges	 124693

THUR	 February 9	 Trauma PBM Case Studies  AABB/SABM Webinar	 1221

WED	 February 15	 Preventive Actions for Reactions from First Time Donors 	 124694 
		  and High School Donors

WED	 February 29	 Best Practices for Internal and External Audits	 124695

WED	 March 7	 The Role of Clinical Trial INDs in Supporting 	 124696 
		  the Biologics License Application 

THUR	 March 8	 Orthopedic PBM Case Studies  AABB/SABM Webinar	 1222

WED	 March 14	 The Future of Bone Marrow vs. HPC	 124697

WED	 March 28	 A Very Unique Test to Discover Etiology of TRALI	 124698

WED	 April 4	 Challenges of Real-Time CT Product Evaluation	 124699

WED	 April 11	 What is a Patient Safety Organization and How Can 	 124725 
		  AABB’s Patient and Donor Safety Center Help with Hemovigilance?

THUR	 April 12	 Hematology/Oncology PBM Case Studies AABB/SABM Webinar	 1223

TUES	 April 17 	 Creative Interactive Training Tools	 1201

WED	 April 18	 Method Comparability Between Different Platforms: Gel vs. Tube	 124700

WED	 April 25	 Autologous Blood Management	 124701

WED	 May 2	 SBB Schools Update	 124702

WED	 May 9	 Drug Induced Immune Hemolytic Anemia	 124703

THUR	 May 10 	 ICU PBM Case Studies  AABB/SABM Webinar	 1224

WED	 May 16 	 Electronic Error Tracking 	 124704

WED	 May 23 	 Advances in the Treatment of Older Patients with Acute Leukemia	 124705

TUES	 June 5 	 Staff Training and Competency	 1202

WED	 June 13 	 Molecular Testing: Working Hand in Hand with Serology	 124707

THUR	 June 14 	 Cardiovascular PBM Case Studies  AABB/SABM Webinar	 1225

At-a-glance
Date	 Course	 Session ID Date	 Course	 Session ID

biovigilance         Cellular Therapy (CT)         Leadership Management         patient blood management          Transfusion Medicine                          

Most sessions are scheduled for 2:00-3:30PM (ET) 7:00-8:30 (GMT).  AABB/SABM webinars are 2:00-3:00PM (ET) 7:00-8:00 (GMT).

WED	 June 20 	 Collection of HPC Products from High Risk Patient and Donors	 124708

WED	  June 27 	 Neonatal Testing and Transfusion Practices	 124709

WED	 July 11 	 When Professions Meet: 	 124710 
		  Bridging the Gap between Laboratory and Nursing

WED	  July 12 	 Obstetrics PBM Case Studies  AABB/SABM Webinar	 1226

WED	 July 18 	 Benefits of the Donor Hemovigilance System for Blood Centers	 124726

WED	 July 25 	 Case Study Approach to Root Cause Analysis:	 124711	
 		  Transfusion Service Perspective

WED	 August 1 	 Serological Case Studies: Unexpected/Odd Outcomes	 124712

TUES	 August 7 	 Understanding the Cost of Quality: 	 1203 
		  How to Talk to Executive Management About It 

WED	 August 8 	  Status of Blood Banks in US Mergers and Acquisitions	 124713

THUR	 August 9 	 Data Collection: How to Collect, Analyze and Utilize  
		  the Data Collected AABB/SABM Webinar	 1227

WED	 August 22 	 Changing to a No-Blame Culture	 124714

WED	 August 29 	 Sickle Cell Disease: Overview and Transfusion Support	 124715

WED	 September 12 	 How Much Does this Cost? Developing Procedure Charges in CT	 124716 

WED 	 September 19 	 Computerized Crossmatches	 124717

WED	 September 26 	 Preparing for your first FDA inspection	 124718

TUES	 October 9 	 Doing More With Less	 1204

WED	 November 7 	 ABO-Incompatible Hematopoietic Stem Cell Transplantation 	 124720 
		  (HSCT) Practical Considerations: Patient and Product Testing,  
		  Release Criteria, and Transfusion Policies

WED	  November14	 Designing SOPS for Learners	 124691 

WED	  November 21 	 Kidd Blood Group System Review	 124721

TUES	 December 4 	 Should Employee Progressive Discipline, Deviation Management 	 1205 
		  and Accountability be Linked? 

WED  	 December 5 	 Physician Transfusion Medicine: Educational Challenges and Triumphs 	 124722

WED	 December 12 	 1:1:1 Ratio of Massive Transfusion	 124723

WED	  December 19 	 CDC’s Hemovigilance Module of the National Healthcare Safety Network:	 124727 	
		  How Your Hospital Can Monitor Transfusion-related Adverse Events	



Patient Blood Management
Better Decision Making = Better Patient Care

j a n u a r y  2 0 1 2



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

Improved Clinical  
Outcomes in HCT:  
A Donor and  
Patient Perspective
Developed in conjunction 
with NMDP 
(124690)

Overview of a Patient 
Blood Management 
Program 
AABB/SABM Webinar
(1220)
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INDUSTRY AND ACADEMIC
COLLABORATIONS



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

Internal and External 
Audits 
(124695)

Preventive Actions  
for Reactions from  
First Time and  
High School Donors 
(124694)

ARDP (American 
Rare Donor Program) 
Overview and Case 
Studies 
(124692) 

Industry and Academic 
Collaborations: 
Opportunities and 
Challenges 
(124693)

Trauma PBM 
Case Studies 
AABB/SABM Webinar
(1221)

Medical Event Reporting 
and Error Management  
(1200)
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Clinical Trial INDs 



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

The Role of Clinical 
Trial INDs in Supporting 
the Biologics License 
Application  
(124696)

Orthopedic  
PBM Case Studies 
AABB/SABM Webinar
(1222)

A Very Unique Test  
to Discover Etiology  
of TRALI 
(124698)

The Future of Bone 
Marrow vs. HPC 
(124697)
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PSO Patient 
Safety
Organizations



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y
Challenges of Real-Time 
CT Product Evaluation 
(124699)

Creative Interactive 
Training Tools 
(1201)

What is a Patient Safety 
Organization and How 
Can AABB’s Patient and 
Donor Safety Center Help 
with Hemovigilance? 
*One free registration per site 
is offered for this program 
(124725)

Hematology/Oncology 
PBM Case Studies 
AABB/SABM Webinar
(1223)

Method Comparability 
Between Different 
Platforms: Gel vs. Tube 
(124700)

Autologous Blood 
Management 
(124701)
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m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y
SBB Schools Update 
(124702)

Drug Induced Immune 
Hemolytic Anemia 
(124703)

Electronic Error Tracking 
(124704)

Advances in the 
Treatment of Older 
Patients with Acute 
Leukemia 
Developed in conjunction 
with ASBMT 
(124705)

ICU PBM Case Studies 
AABB/SABM Webinar
(1224)
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Molecular 
Testing



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

Staff Training and 
Competency 
(1202)

Molecular Testing: 
Working Hand in Hand 
with Serology 
(124707)

Collection of HPC 
Products from High Risk 
Patient and Donors 
(124708) 

Cardiovascular  
PBM Case Studies 
AABB/SABM Webinar	
(1225)

Neonatal Testing and 
Transfusion Practices 
(124709)
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When 
Professions 
Meet



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

When Professions Meet:  
Bridging the Gap 
Between Laboratory  
and Nursing 
(124710)

Obstetric  
PBM Case Studies 
AABB/SABM Webinar
(1226)

Benefits of the Donor 
Hemovigilance System 
for Blood Centers 
*One free registration per site 
is offered for this program 
(124726)

Case Study Approach 
to Root Cause Analysis, 
from Transfusion Service 
Perspective 
(124711)
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SicKle CELL
Overview and 

Transfusion Support

A UGUST      2 0 1 2



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

Understanding the  
Cost of Quality:  
How to Talk to Executive 
Management About It  
(1203)

Data Collection:  
How to Collect,  
Analyze and Utilize  
the Data Collected 
AABB/SABM Webinar 
(1227)

Status of Blood Banks 
in US Mergers and 
Acquisitions 
(124713)

Changing to a  
No-Blame Culture 
(124714)

Sickle Cell Disease: 
Overview and 
Transfusion Support 
(124715) 

Serological Case Studies: 
Unexpected/Odd 
Outcomes 
(124712)
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m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

How Much Does this Cost? 
Developing Procedure 
Charges in CT 
(124716)

Computerized 
Crossmatches 
(124717) 

Preparing for  
Your First  
FDA inspection 
(124718)
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CORD  
BLOOD 
vs. Other Cellular Therapies



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

Doing More  
With Less 
(1204)
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stem cell TRANSPLANTATION



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

ABO-Incompatible 
Hematopoietic Stem Cell 
Transplantation (HSCT) 
Practical Considerations: 
Patient and Product 
Testing, Release Criteria, 
and Transfusion Policies
(124720)

Kidd Blood Group  
System Review
(124721)
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Challenges  
and
Triumphs



m o n d a y t u e s d a y w e d n e s d a y t h u r s d a y f r i d a y s a t u r d a ys u n d a y

Should Employee 
Progressive Discipline, 
Deviation Management 
and Accountability be 
Linked?  
(1205)

Physician Transfusion 
Medicine:  
Educational Challenges 
and Triumphs 
(124722) 

1:1:1 Ratio of Massive 
Transfusion
(124723)

CDC’s Hemovigilance 
Module of the National 
Healthcare Safety 
Network: How Your 
Hospital Can Monitor 
Transfusion-related 
Adverse Events 
*One free registration per site 
is offered for this program
(124727)
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Access your continuing education credit certificates online!
All audioconference participants will be granted access to their CE credits and attendance verifications online 
after completing a short evaluation. All credits will be personalized, tracked and maintained online so that 
participants can access their records at any time. Simply fill in the attendance sheet with the necessary 
information (including an email address for each participant) and visit the Live Learning Center at www.
aabb.org at least 48 hours after the audioconference. Only those participants who signed the attendance 
sheet will be granted the appropriate continuing education credits.

Continuing Medical Education Credit
AABB is accredited by the Accreditation Council on Continuing Medical Education, provider number 0000381, 
to provide continuing medical education for physicians. AABB designates each audioconference for a 
maximum of 1.5 contact hours in Category 1 credit toward the American Medical Association Physicians’ 
Recognition Award. Each physician should claim only those credit hours spent in the activity.

American Society for Clinical Pathologists (ASCP)  
Certification Maintenance Program
All AABB educational programs are ACCME accredited and therefore satisfy the “formal education”  
option of CMP points.

California Nurses
AABB is approved by the California Board of Registered Nursing, provider number 4341, as a provider of 
continuing nursing education activities. AABB designates each audioconference for a maximum of 1.8 
contact hours. California nurses must provide a personal signature and other required information on the 
attendance form.

California Clinical Laboratory Personnel
AABB is an approved accrediting agency for continuing education for California-licensed clinical laboratory 
personnel. Each audioconference has been approved for a maximum of 1.5 contact hours. AABB’s accrediting 
agency number is 0011. California clinical laboratory personnel must provide a personal signature and other 
required information on the attendance form. Credit earned through attendance at audioconferences may be 
used to fulfill the state requirement for continuing education hours to maintain licensure status.

Florida Clinical Laboratory Personnel
AABB is approved by the Florida Board of Clinical Laboratory Personnel, Provider Number 50-4261-1, 
as a provider of continuing education programs for Florida-licensed clinical laboratory personnel. Each 
audioconference has been approved for a maximum of 1.8 contact hours. Florida clinical laboratory 
personnel must provide a personal signature and other required information on the attendance form.

Continuing Education Credit

CHAIR
Kristi Williams, MT(ASCP)SBB, CQA, CQIA(ASQ)
Manager 
Biomedical Headquarters IRL Operational Support 
American Red Cross
Washington, IL

Michele Anastasi BS,MT(ASCP)SBB
Night Lab Supervisor 
Hines VA Hospital
Hines, IL

Colleen Aronson, MT(ASCP)SBB
Quality Programs Coordinator 
Northshore University Healthsystem
Evanston, IL

Meghan Delaney, MD
Physician 
Puget Sound Blood Center
Seattle, WA

Dina Hannah MBA/HCM, MT(ASCP) H, SBB, CIPP
Vice President  
Asst. Director of Quality and Compliance 
ARUP Blood Services
Salt Lake City, UT

Monica LaSarre MT(ASCP)SBB
Manager 
Reference Laboratory 
Bonfils Blood Center
Denver, CO

Veronica Lewis, MS, MT(ASCP)SBB
Assistant Professor / Director 
SBB Certificate Program 
Rush University
Chicago, IL

Shelvi McFadden, MT(ASCP)
Transfusion Service Supervisor 
Shands Jacksonville Medical Center
Jacksonsville, FL

Sharon Moffett, CAE
Director of Education and Professional Development 
AABB
Bethesda, MD

Gail Moskowitz, MD
Independent Consultant
New York, NY

Elizabeth O’Neill, MD
Physician 
American Red Cross Blood Services
Dedham, MA

Lauren Rohde
Programs Manager 
AABB
Bethesda, MD

Jayanna Slayten, MS, MT(ASCP)SBB
Reference Laboratory Supervisor 
Indiana Blood Center
Indianapolis, IN

Distance Learning Program Unit



2012 REGISTRATION FORM
To take advantage of the package savings, you must 

register for all of your audioconference selections  
at the same time. Payment is due in advance.

Register Now!
Online:
www.aabb.org/audioconferences

By Fax:
+1.301.951.3729

By Mail:
AABB Professional Development Dept.
8101 Glenbrook Road
Bethesda, MD 20814-2749 USA

Registration Updates
www.aabb.org/audioconferences

Questions?
Contact the AABB
Professional Development Dept.
at +1.301.215.6482 or
professionaldevelopment@aabb.org

Patient Blood Management 
Webinars 
If you are interested in registering for the 
AABB/SABM Patient Blood Management 
Webinars for Individuals, please visit 
www.aabb.org/webinars. 

Cancellation Policy
All cancellations must be made  
in writing and sent to  
professionaldevelopment@aabb.org.  
Cancellations received by AABB at least 
two weeks prior to a program will receive 
a full refund less a $75 administrative fee. 
There will be no refunds for cancellations 
within two weeks of an audioconference.

Please provide the following information: (All fields are required)  

Facility Name: ____________________________________________________________________________________

Site Coordinator (Individual name): ________________________________________________________________________

Site Coordinator’s Title: ______________________________________________________________________________

Shipping Address (No P.O. Boxes): _________________________________________________________________________

City/State/Zip: ____________________________________________________________________________________

Phone: __________________________________________ Fax: ___________________________________________

E-mail: ________________________________________________________________________________________

AABB Institutional Membership Number*: ___________________________________________________________________
*If you are an Institutional Nonmember, please e-mail professionaldevelopment@aabb.org for an identification number. All host site materials and instructions will be provided via e-mail.

Method of Payment:
Total Payment: _____________________________________ (Full payment must accompany registration form.)

r Check Enclosed (Payable to AABB and in US currency)

r VISA/MasterCard          r Diners Club          r Discover          r American Express

Credit Card #: ____________________________________________________ Exp. Date:__________________________

Signature: ______________________________________  Name as printed on card: ________________________________

Register my facility as a host site for the following 2012 audioconferences: (check all that apply) 

Big Savings!
Host Site Registration Fees:  (All fees are per audioconference.)
	 Single Audioconference 	 8+ Audioconferences
r  Institutional Member 	 $330 	 $315
r Institutional Nonmember 	 $380 	 $365

r 124690	 Jan 11
r 124692	 Feb 1 
r 124693	 Feb 8
r 114694	 Feb 15 
r 124695	 Feb 29
r 124696	 March 7
r 124697	 March 14

r 124698	 March 28
r 124699	 April 4
r 124725    April 11
r 124700	 April 18
r 124701	 April 25
r 124702	  May 2
r 124703	  May 9

r 124704	  May 16
r 124705	  May 23
r 124707	 June 13
r 124708	 June 20
r 124709	 June 27
r 124710	 July 11
r 124726	 July 18

r 124711	 July 25
r 124712 	 Aug 1
r 124713	 Aug 8
r 124714	 Aug 22
r 124715	 Aug  29
r 124716	 Sept 12
r 124717	 Sept 19

r 124718	 Sept 26
r 124720	 Nov 7
r 124691	 Nov 14
r 124721	 Nov 21
r 124722	 Dec 5
r 124723	 Dec 12
r 124727	 Dec 19

r Other  ___________
_________________
_________________
_________________
_________________

NOTE: The audioconferences listed in this pamphlet are subject to change based on faculty availability and schedules. (please include program number  
 and date of audioconference)



Please provide the following information: (All fields are required)

Individual’s Name: __________________________________________________________________________________

Shipping Address (No P.O. Boxes): _________________________________________________________________________

City/State/Zip: ____________________________________________________________________________________

Phone: __________________________________________ Fax: ___________________________________________

E-mail: ________________________________________________________________________________________

AABB Individual Membership Number*: ___________________________________________________________________
*If you are an Individual Nonmember, please e-mail professionaldevelopment@aabb.org for an identification number. All materials and instructions will be provided via e-mail.

Method of Payment:
Total Payment: _____________________________________ (Full payment must accompany registration form.)

r Check Enclosed (Payable to AABB and in US currency)

r VISA/MasterCard          r Diners Club          r Discover          r American Express

Credit Card #: ____________________________________________________ Exp. Date:__________________________

Signature: ______________________________________  Name as printed on card: ________________________________

How to Register
Leadership Management Series participants may participate at any location provided they 
have access to a phone line, internet connection and computer with the latest version of 
Adobe Acrobat Reader. Participants will also need to access the GoToWebinar site, and 
ensure it is not blocked by any firewalls. Participants will receive a US domestic telephone 
number to dial into. This number is not toll free but is covered under any phone service with 
a long distance plan. Please complete the Individual Registration Form and send to AABB.
Continuing education credit will be granted only to those individuals registered for 
the program. NOTE: the audioconferences listed in this pamphlet are subject to change based on 
faculty availability and schedules.

	 Single 	F ull Series of
	A udioconference 	  6 Audioconferences
Individual Member 	 $39 	 $150
Individual Nonmember 	 $59 	 $270

Register me for the following 2012 Audioconferences for 
Individuals:  (check all that apply)

r 1200	 February 7
r 1201	 April 17
r 1202	 June 5
r 1203	 Aug 7
r 1204	 Oct 9

r 1205	 Dec 4
r Other  ___________
_________________
(please include program number  
 and date of audioconference)

To take advantage of the package savings, you must 
register for all of your audioconference selections  

at the same time. Payment is due in advance.

Big Savings!
	 Single Audioconference 	 Full Series (6 Audioconferences)
Individual Member 	 $39 	 $150
Individual Nonmember 	 $59 	 $270

2012 Leadership MANAGEMENT 
Audioconference Registration Form

Register Now!
Online:
www.aabb.org/audioconferences

By Fax:
+1.301.951.3729

By Mail:
AABB Professional Development Dept.
8101 Glenbrook Road
Bethesda, MD 20814-2749 USA

Registration Updates
www.aabb.org/audioconferences

Questions?
Contact the AABB
Professional Development Dept.
at +1.301.215.6482 or
professionaldevelopment@aabb.org

Patient Blood Management 
Webinars 
If you are interested in registering for the 
AABB/SABM Patient Blood Management 
Webinars for Individuals, please visit 
www.aabb.org/webinars. 

Cancellation Policy
All cancellations must be made  
in writing and sent to  
professionaldevelopment@aabb.org.  
Cancellations received by AABB at least 
two weeks prior to a program will receive 
a full refund less a $75 administrative fee. 
There will be no refunds for cancellations 
within two weeks of an audioconference.



At Your  
Fingertips...
The AABB Live  
Learning Center  
makes it even easier  
to accomplish your  
training needs and  
earn CME/CE credit.

Convenient and 
accessible anytime,  
the Live Learning Center 
offers quick, online access 
to essential content, 
as well as personalized 
CME/CE tracking and 
attendance certification. 
Now the valuable 
long-term benefits 
of AABB educational 
events and professional 
development are just  
a click away.

S tretch your professional development dollars by earning 

CME/CE credits as a group or individually at your own pace.

AABB provides the flexibility to fulfill every facility’s professional 

development needs. Visit AABB’s Live Learning Center to access live 

audioconferences for training in a group setting with credit for all in 

attendance. Alternatively, access the archived content for individual 

learning and credit. 

Thousands of credit hours are waiting for you and your staff even 

within limited training budgets. 

professionaldevelopment@aabb.org  
www.aabb.org /livelearningcenter 

Earn More CME/CE Credit

CEHR
MANAGEMENT

MENTORING
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