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Dear LSN Colleague,

This letter is more than a welcome to our 2011 Annual Meeting. Its a celebration of our shared
history and our bright future.

This years meeting does in fact present “Remarkable Opportunities” for all of us. In addi-tion to
the typical benefits of attending—education, inspiration, re-connection—ihis years meeting is an
opportunity to stand together again, hold each other accountable, give each other renewed energy,

and remind ourselves that we are stronger united than divided. And it represents a remarkable Remarkab.le.

opportunity for LSN to live out our three-pronged commitment to: Opportunltles
LIFE SERVICES NETWORK
2011 ANNUAL MEETING

ADVOCATE. MARCH 23-25

Armed with new information, inspired by new ideas, and strengthened by renewed connections, the LSN asso-
ciation community will diligently work to advocate for and strive toward excellence in senior living and services.

EDUCATE.

Designed to help you and your organization reach your full potential, the conference sessions have been
developed to give you new knowledge, insights and ideas, as well as challenge and inspire you. The confer-
ence faculty represents leaders in the field of aging who are developing new business models, analyzing trends,
conducting research, applying evidence-based practices, achieving quality outcomes, developing top talent —
connect with them, build your network, learn and grow.

INNOVATE. g)f;%cclﬁali\rlevvton

In addition to an impressive educational agenda, the Expo Floor and KNOWLEDGE NETWORK .
showcases products, services, ideas and exciting new advances that can improve the lives of the people we
serve. Take time to visit with each of the exhibitors — say hello and thank them for supporting LSN. They just
may have a solution that is right for your organization.

We look forward to seeing you in the session rooms, on the exhibit floor, in the KNOWLEDGE
NETWORKe at the General Session and at the Opening Night Reception. And we look
Jorward to hearing how you plan to create Remarkable Opportunities for your clients Chris Lasion
throughout the year Remarkable Opportunities for your clients throughout the year! President

Thank you to all of LSN's Annual Megting and Exhibition
sponsors and advertisers. The following are some of the
companies who help make this event possible:

Dale Lilburn

Plymouth Place Senior Living

Mike Flynn
Smith Senior Living

Tom Trovato
Provena Life Connections

AdvaCare Solutions

Melody Stein
Mother Theresa Home

Karen Stec
Heartland Human Care Services

Elizabeth Malzahn

Covenant Retirement Communities

Alliance Pharmacy Services
Alliance Rehab Services

ARCH Consultants

Assurance Agency

CRL Senior Living Communities

The Comprehensive Group

Forum Extended Care
FR&R Healthcare Services
Joerns Healthcare, Inc.
LarsonAllen

Peoplefirst Rehabilitation
Pathway Health Services
Sodexo Senior Services
Status Solutions
Val-U-Care

Ziegler Capital Markets

Be sure to visit www.Isni.org
for a complete list.

John Kelley

Apostolic Christian Restmor, Inc.

Sandra Kariotis
Carmelite Carefree Village

Diane Jamrozek
@HomeMatters

Robert Coon

Franciscan Village

Jo Ellen Bleavins
BMA Management, Ltd.

Gloria Pindiak
Tabor Hills

Laurel Moffett

Lutheran Home

Mike Duffy

Good Samaritan Home of Quincy

Kavork Hagopian
Presbyterian Homes

Paula Bartolozzi
Clare Oaks
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Wednesday, March 23rd

7:00 am —5:30 pm
7:00 am —9:00 am
8:30 am —10:00 am

10:00 am — 2:00 pm
10:00 am — 2:00 pm

11:00 am — Noon

11:00 am — 2:00 pm

2:00 pm — 3:30 pm

3:45 pm — 5:30 pm

5:30 pm —7:30 pm

Registration
Continental Breakfast

Concurrent Educational
Sessions

Exhibit Hall Open

LSN's KNOWLEDGE
NETWORK .

Concurrent Educational
Sessions

Lunch Provided in
Exhibit Hall

Concurrent Educational
Sessions

Opening General Session
and Keynote Address

Opening Night Reception

Thursday, March 24th

7:00 am — 5:30 pm
7:00 am —9:00 am
8:30 am —10:00 am

10:00 am — 2:00 pm
10:00 am — 2:00 pm

11:00 am — Noon

11:00 am — 2:00 pm
2:00 pm — 3:30 pm

3:45 pm —5:15 pm
Friday, March 25th
7:00 am — 11:45 am

7:30 am —9:00 am
8:30 am —10:00 am

10:15am—11:45am

Registration
Continental Breakfast

Concurrent Educational
Sessions

Exhibit Hall Open

LSN's KNOWLEDGE
NETWORK .

Concurrent Educational
Sessions

Lunch Provided in
Exhibit Hall

Concurrent Educational
Sessions

Concurrent Educational
Sessions

Registration
Continental Breakfast

Concurrent Educational
Sessions

Concurrent Educational
Sessions

Exhibit Hall, Festival Hall A
Exhibit Hall, Festival Hall A
Rooms 201 — 329

Festival Hall A
Exhibit Hall, Festival Hall A

Rooms 201 — 329

Festival Hall A

Rooms 201 — 329

Grand Ballroom

Lakeview Terrace

Exhibit Hall, Festival Hall A
Exhibit Hall, Festival Hall A
Rooms 201 — 329

Festival Hall A
Exhibit Hall, Festival Hall A

Rooms 201 — 329

Festival Hall A

Rooms 201 — 329

Rooms 201 — 329

Exhibit Hall, Festival Hall A
Exhibit Hall, Festival Hall A
Rooms 201 — 329

Rooms 201 — 329



GENERAL INFORMATION

COMPLIMENTARY CONCIERGE SERVICE

REGISTRATION

The Life Services Network Registration Center is located at the
entrance to the exhibit hall on the second level of Navy Pier.

Registration Hours

Wednesday, March23 ........................ 7:00 am - 5:30 pm
Thursday, March24........................... 7:00 am — 5:30 pm
Friday, March25.............................. 7:30am—11:45am

Name Badges

The name badge you received in your registration packet serves as
your admission to all convention activities. Badges must be worn
throughout the three days of the convention to earn continuing
education credit, gain admission to the exhibit hall and claim a
prize in the Exhibit Hall. No one will be admitted to the Exhibit Hall,
educational sessions or food functions without a badge. There is a
replacement charge of $10 for lost badges.

Ribbons

For your convenience, ribbons for LSN Cabinet Members, CASP
graduates, CASP Fellows, LSN Trust and MPCP graduates can be
picked up at the ribbon table located in the LSN Registration Center.

SMOKING POLICY

Smoking is not permitted in the educational sessions, Exhibit Hall,
social or food functions.

MESSAGE CENTER

Messages may be left for you by dialing the LSN Registration
Center directly at 312.595.5900 during registration hours.

LOST AND FOUND

Location: LSN registration inside Festival Hall A.
Inquire regarding lost items and turn in found items.

FIRST AID/MEDICAL STATION

A fully equipped first aid station is located on the 2nd floor West of
Festival Hall A. The first aid office is staffed by licensed healthcare
professionals during LSN registration hours. For emergencies

call 312.595.5060.

Looking for a great restaurant or want to buy theatre tickets? Stop
by the Complimentary Concierge Service Desk located on Level 2,
Outside Festival Hall A during Exhibit Hours to:

» Make Restaurant Reservations

» Purchase Show Tickets

) Get Transportation Information

» Discover All That Chicago Has to Offer

PARKING AT NAVY PIER

Standard Parking operates on-site parking garages accommodating
1,600 cars at Navy Pier.

Current rates:
Monday through Thursday — a flat rate of $20.00* per day
Friday through Sunday — a flat rate of $24.00* per day

For more information, contact Standard Parking directly
at 312.595.5072.
*Prices Subject to Change.

New Automated Parking Pay Stations

For your convenience, Navy Pier has installed parking pay stations
at various locations throughout the Pier. Please pay your parking fee
at one of the automated pay stations before you leave the building,
as there are no parking garage attendants to accept your payment
at the garage exits.

Navy Pier does not provide motor coach parking onsite. Please
visit www.navypier.com “Getting Here” for motor coach parking
information and alternative parking lots.

HANDOUTS

Session handouts will be available at www.lsni.org through Monday,
April 25, 2011. Please refer to your meeting registration materials
for login information. Please email meetingservices@Isni.org should
you require login information.
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GENERAL INFORMATION

SHUTTLE BUS SERVICE

EXHIBIT HALL HOURS

Shuttle buses will run between the Embassy Suites Lakefront Hotel
and Chicago Doubletree Magnificent Mile and Navy Pier
each day of the convention.

Shuttle Schedule

Wednesday, March 23

6:45 am — 10:30 am (every 20 minutes from the hotels to Navy Pier)
10:30 am — 3:30 pm (every 30 minutes from Navy Pier to the hotels)
3:30 pm — 8:00 pm (every 20 minutes from Navy Pier to the hotels)

Thursday, March 24

6:45 am — 10:30 am (every 20 minutes from the hotels to Navy Pier)
10:30 am — 3:30 pm (every 30 minutes from Navy Pier to the hotels)
3:30 pm — 6:30 pm (every 20 minutes from Navy Pier to the hotels)

Friday, March 25
7:00 am — 10:00 am (every 15 minutes from the hotels to Navy Pier)
10:15 am — 1:00 pm (every 15 minutes from Navy Pier to the hotels)

Pick-up and drop off locations** are as follows:
Embassy Suites Lakefront Hotel — Street Level on Columbus Drive
Chicago Doubletree Magnificent Mile — SE corner of Ohio
and Fairbanks
Navy Pier — Entrance 2, Lower Level (taxi/bus turn around
and drop off area)

**Signs will be posted at each location identifying the pick-up/drop off areas.

Shuttle Service to Metra Stations:

Wednesday, March 23

Continuous service from Navy Pier to Union Station and Ogilvie
Transportation Center beginning at 6:00 pm.

Thursday, March 24
Continuous service from Navy Pier to Union Station and Ogilvie
Transportation Center beginning at 5:30 pm.

Friday, March 25
Only one shuttle will run from Navy Pier to Union Station and Ogilvie
Transportation Center at 12:00 pm.
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Wednesday, March 23, 10:00 am — 2:00 pm
Thursday, March 24, 10:00 am — 2:00 pm

LSN BOOKSTORE

The LSN Bookstore is located in Terrace A East, directly across
from the main entrance of the Exhibit Hall. Titles will include
books referenced in educational sessions, books recommended
by the session presenters, as well as a wide variety of industry
related resources.

Wednesday, March 23, 7:00 am — 4:00 pm
Thursday, March 24, 7:00 am — 5:30 pm
Friday, March 25, 7:30 am — 12:30 pm

LSN RESOURCE CENTER

LSN’s Resource Center is located in the heart of the exhibit hall at
booth 1011. Stop by to meet with LSN Staff to discover the latest
LSN educational offerings and learn about the innovative resources
available to LSN Members.

SESSION ROOMS

Rooms 201 - 329

Educational sessions are assigned to meetings rooms based on the
number of individuals registered for the session. Meeting rooms are
set with the maximum number of chairs allowed by the Chicago
fire code. We cannot guarantee seating for every session, so plan to
arrive at your session early to secure your seat.

NETWORKING OPPORTUNITIES

Unparalleled opportunities to network with peers, make new
professional connections and catch up with old friends.

Wednesday, March 23

7:00 am —9:00 am Continental Breakfast  Exhibit Hall
11:00 am —2:00 pm  Lunch Service Exhibit Hall
5:30 pm —7:30 pm Opening Reception Lakeview Terrace
Thursday, March 24

7:00 am —9:00 am Continental Breakfast  Exhibit Hall
11:00 am — 2:00 pm  Lunch Service Exhibit Hall
3:30 pm — 3:45 pm Networking Break Public Areas
Friday, March 25

7:30 am —9:00 am Continental Breakfast  Exhibit Hall
10:00 am —10:15am  Networking Break Public Areas



NEW TO THE LSN ANNUAL MEETING!

KNOWLEDGE NETWORK; e

Located in the Exhibit Hall, this innovative education
and networking area features:

The Technology Pavilion

An interactive product showcase area to experience
what new advances are available to you and your
organization and how they can help seniors live
more independently.

Continue the Conversation Networking Lounge

A great place to meet up and learn from your
peers after a mini lecture or session to “continue
the conversation.”

LSN Poster Sessions

A venue for LSN members to share and showcase
best practices and program successes in a “one-to-
one” environment targeting much important topics

) Hands on product displays

» Technology focused mini lectures

as quality improvement, innovations in person-
centered care, program evaluation and research

and customer service.

OUR PARTNER/AFFILIATE Organizations

L@adingAge’”

'formerly aahsa

Our national partner, LeadingAge, is an
association of 5,500 not-for-profit organizations
dedicated to expanding the world of
possibilities for aging. Together, we advance
policies, promote practices and conduct
research that supports, enables and empowers
people to live fully as they age.

HALFA

STATE AFFILIATE

The Assisted Living Federation of America
(ALFA) is the largest national association
exclusively dedicated to professionally operated
assisted living communities for seniors. Assisted
Living Federation of America’s member-driven
programs promote business and operational
excellence through an annual conference,
research, publications, and executive networks.
The Assisted Living Federation of America works
to influence public policy by advocating for
informed choice, quality care, and accessibility
for all Americans.

AN

Affordable Assisted Living Coalition

As a membership-supported organization, the
Affordable Assisted Living Coalition (AALC)
actively works to create that complete picture,
representing the supportive living industry,
including developers, providers and business
partners. Through advancement of best
practices, provision of strong leadership and
development of strategic partnerships and
alliances, the Coalition aims to advance lllinois’
Supportive Living Program as the premier
affordable assisted living model in the country.



SET YOUR COMMUNITY APART

Partner with the leaders in
therapy and pharmacy
programs for older adults

Alliance Rehab and Alliance Pharmacy Services are
the companies of HRA, and since 1997 have
provided innovative, clinically proven programs to
help senior-serving communities:

2 Foster resident wellness

2 Promote resident and family satisfaction
o Streamline operations

2 Increase revenue

Alliance Rehab delivers comprehensive therapy
programs and SeniorFITness, an exercise and
wellness program. These programs are based on
best practices developed and refined in practice
with seniors like your residents - and they improve
patient outcomes.

Alliance Pharmacy Services provides a proven
state-of-the-art seven-day dispensing system. This
unmatched, time-tested system promotes nursing efficiency by cutting med pass time by up to 50%,

reduces medication waste — and prepares communities for next year’s short-cycle mandate today.

Communities that partner with Alliance Rehab and Alliance Pharmacy Services gain a real competitive
edge in the marketplace. Let us show you how; call 630.413.5800 or visit www.hranet.org.

HRA and its subsidiary companies are pleased to be long-time supporters of LSN.

Jill Krueger, CEO John Callen, President
Health Resources Alliance Alliance Rehab
Jjkrueger@hranet.org jecallen@hranet.org

7 P Alliance R Alliance
HRA 5223:?33? §Rchab

J An HRA Company

Heallh Resowries Allance




Pathway Health Services

You have
a lot to juggle.

Wouldn’t it be nice to have
an extra hand or two?

Click: www.pathwayhealth.com
Call: 630.734.0233
Write: consult@pathwayhealth.com
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featuring the Technology Pavilion
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TheComprehensiveGroup

Therapeutic Care. Innovative Solutions. Proven Results.

The only locally owned rehabilitation agency that can

MODERN HEALTHCARE

provide a full continuum of post-acute care services: > PLAG ESTOWU RK §
@ 0

B [npatient services in a skilled nursing facility

B Qutpatient rehab services in senior living communities
(billed through our Certified Medicare Rehab Agency)

B Home health staffing

Celebrating 35 yearsief Excellence in Rehabilitation

Ranked #9 in the Nation in 2010:
Modern Healthcare’s Best Places to Work

We are more than a vendor; we are a partner.
Experience the Comprehensive difference.

Experts in:
B Rehabilitation management

B Consultation to long-term care & senior communities
B Interim staffing

r iy 3703 West Lake Avenue 847.998.1 1 88
) Suite 200 F 847.998.8008

YEARS OF Glenview, IL 60026 www.comprehensiveonline.com
EXCELLENCE




(GARLANDS EXCEPTIONAL

MANAGEMENT SERVICES

S oamluaw

9., 179.63
11,426.60
2.611.01
7,189.65
&, 550.22

arlands Exceptional Management Services (GEMS) offers expertise in the wide

range of disciplines needed to deliver successful results in the multi-faceted and

complex business of providing the highest quality of homes, services and
continuum of support services to seniors.

Experienced developers and operators, the GEMS team helps clients develop new senior
communities, redevelop older communities and provide better operational efficiency, proven results
and award-winning quality.

GEMS DEVELOPMENT SERVICES GEMS MANAGEMENT SERVICES
* Market analysis and site selection GEMS offers comprehensive support in start-up
* Budgeting and pricing and ongoing community management as well as
e Pre-opening marketing and sales short-term assistance within key areas of

: . operations including:
e Community concept and design P s

. . : e Community Start-up * Resident Services
* Project management of design, construction
d entitl ) * GEMS Culture ° Human Resources
anda entitiement process 8 g ]
. P Development ¢ Dining Services
* Operational turn-over * Marketing and Sales * Healthcare

e Financial Services

. GARLANDS%ONAL MANAGEMENT SERVICES
y . For more-informdtion call Thomas S. Herb at 847-852-3888
\GOQ_OGarlands Lane > Suite 120 % Barrington, IL 60010

www.GEMServices.net

N\




LSN 2011 HONORING EXELLENCE

The LSN Honoring Excellence
Award Program is intended

to honor and recognize staff
employed by LSN member
organizations who put quality first,

deliver excellence and inspire
others to do the same. In addition
there is one organization award
to recognize an outstanding
community impact program.

Recognition is given to one non-management staff person and one management
staff person in each of the following awards categories:

Heart and Hands Award goes to individuals who embrace person centered care/service
through efforts that go beyond those normally considered within the position’s job
description. This individual recognizes opportunities to create personalized experiences
and acts on those opportunities creating an enhanced experience for the resident/client.

Strive and Thrive Award goes to individuals who demonstrate an extraordinary
commitment to excellence. Through innovation and/or creative thinking the individual
has produced or created a result that is a direct benefit to the resident/client or the

organization.

Leadership in Action Award goes to individuals whose actions and leadership
greatly enhance the work environment and the quality of life for their colleagues and/
or residents/clients. The individual’s accomplishments demonstrate a commitment to a
team approach and excellence in the workplace.

Rising Star Award goes to individuals who have demonstrated an extraordinary
performance within their first 12 months of employment. They have consistently
demonstrated a strong work ethic, commitment, initiative, leadership, the ability to be a
team player and they routinely go above and beyond what is expected.

Community Impact Award goes to an organization for participation in outreach to the
greater community beyond the organization’s own walls or core mission that has had a
positive impact on both the community at-large and the organization itself.

Community Impact Award

Friendship Village of Schaumburg for “Hoover’s
Friendship Garden....Growing Green Dreams

Friendship Village of Schaumburg (FVS)
developed “Hoover’s Friendship Garden...
Growing Green Dreams” by forming a partnership
with a local elementary school to discuss possible
intergenerational and outreach programming.
Discussions resulted in FVS assisting the
elementary school in writing and receiving

a grant to construct a greenhouse on the

schools property.

12 | 2011 Annual Megting & Exhibition

The benefits to this program were threefold:
1) the school was seeking: to construct a
greenhouse that would be used to teach students
through hands-on learning and to become a
dedicated math and science academy within their
district. Both of these goals were realized. 2) The
project helped support and develop FVS’s overall
change in paradigm of their volunteer program

— encouraging residents to volunteer out in the
community at-large extending beyond the FVS
campus. 3) All of the food grown was donated to
the local food pantry to assist those in need thus
giving back to the community at large.

Major components of the program involved:
Volunteers from FVS together with the teachers
from the school teaching the children about
plants and gardening. Community members,
former students, parents, teachers, students and
residents all came together to fill the greenhouse
and construct a garden next to the greenhouse.

Residents of FVS’s woodshop club used donated
materials to construct raised planting beds for
the greenhouse that are to be accessible to
wheelchairs. The garden and greenhouse were
used to teach students lessons in art, science,
history and math.

This project has lead to a sustainable
intergenerational program that will continue
through the combined efforts of volunteers from
FVS and the larger community, teachers, parents
and the students. The donations of the food
harvested each year will continue to support
the local food pantry in its efforts to feed those
in need and future plans are to expand to build
more greenhouses and gardens. For more detail
on this project contact Mike McCann at mike.
mcCann@friendshipvillage.org.

Honorable Mention: “If we don’t, then who
will?,” Franciscan Village, Lemont



AWARD WINNERS

Heart & Hands Award

Tracy
Shearer

Management Staff Award

Tracy Shearer, Manager of Administrative
Services, Franciscan Sisters of Chicago Service
Corporation, Homewood

Tracy Shearer works behind the scenes to
contribute to the services that indirectly and,
sometimes directly, enhance the quality of life

for the residents of Franciscan Sisters of Chicago
(FSC) retirement communities. She serves as the
Manager of Administrative Services for FSC. Tracy
has a strong commitment to customer service
whether that be a resident or staff member and
she instills this commitment in her staff.

She often is involved in projects that are not

a part of her job description but are a part of

her soul. So many activities take place to bring
residents, families, associates and associate
families together. Tracy actively participates in
many of these events held in FSC communities
from implementation to clean-up. She established
employee/ associate focus groups that address
the needs of those who work in the Franciscan
ministry and when collections are taken for
clothing, food, money and gifts to distribute

to a charitable group, she has served as the

point person more times than not providing the
communication, gathering the items, wrapping the
gifts, and delivering the food.

Honorable Mention: Eduardo Alvarez,
Maintenance Director, Heritage Woods
of McHenry

Connie
Wios

3-: ye
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Non-Management Staff Award

Connie Wios, Activity Assistant,
Fairview Haven, Fairbury

As an activities assistant, Connie Wlos has been
a tireless advocate for those residents who slip
through the cracks — residents whose mental
capacity preclude them from getting the full
benefit of scheduled group activities, yet they are
able to participate in group activities on smaller
and more personalized scale. She has been a
leader in using multi-sensory equipment and
techniques with these residents and producing
profound results. For example, she worked one on
one with a resident who normally only responded
by eye contact but has responded to some of the
lighted equipment by reaching out for the lights.

Connie does one-to-one scheduled visits with

several dementia residents and gets amazing results.

She learns about their interests and life histories
and then puts the knowledge to use by creating
special moments, tailor-made for the individual.
One resident with reduced mental capacity seldom
spoke with any other staff or family. After numerous
one-to-one visits with Connie the resident began to

respond to her with words and even short sentences.

On pleasant days, it is a familiar sight to see Connie
out on the patio with several residents who need a
little extra supervision. She makes it an interactive
experience, picking flowers for them to sniff, finding
textures for them to touch and experience and
passing out tangy glasses of lemonade or freshly-
baked cookies. Such seemingly minor interactions
and accomplishments can be tremendous
breakthroughs for a resident and his/her family.

Honorable Mention: Patty Smith, CNA,
Heritage Woods of Flora

Strive & Thrive Award

Management Staff Award

Beedie Jones, Manager, Mather’s More Than a
Café, Mather LifeWays, Chicago

Beedie Jones became Manager of “Mather’s More
Than Café” in South Chicago in 2005. During

her tenure, the annual customers served have
grown from 5,100 to over 8,000. Beedie and her
team have created an inviting, fun and exciting
environment for the customers at Mather’s More
Than a Café on 83rd Street in Chicago. When you
walk in the door, you know immediately there

is something different about the place and the
staff has seen some very profound customer
transformations as a result. She has demonstrated
incredible vision for the site she manages and
really has the pulse of the customers.

Because of our Beedie’s initiative and leadership
her site also has the strongest volunteer program.
The ownership is palpable, and the volunteers
will do anything and everything to support the
program. An important part of the employee
culture at this location is the inclusion and
respect for older adult workers. Beedie developed
an employment approach where positions are
filled (both full and part-time) by older adults. She
often uses the volunteer initiatives as a training
program. Eight of the 14 employees have been
recruited through this approach.

Honorable Mention: Steve Bardoczi, Senior
Vice President of Ministry Development,
Franciscan Sisters of Chicago Service

Corp., Homewood
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Sheri
Wishnia

Non-Management Staff Award

Sheri Wishnia, Program Manager, CJE SeniorLife,
Adult Day Services, Chicago

Sheri Wishnia is the manager and facilitator
for two dementia-specific Adult Day programs
serving downtown Chicago. While her title may
be manager, Sheri has no staff. She is the sole
employee responsible for not only planning

but also executing this program. She has
demonstrated initiative and creative problem
solving on a daily basis. Sheri provides such

a quality program that word of mouth and
reputation accounted for the growth of the
attendance. Beginning with four people one day
per week and six people the second day of the
week; attendance has grown to 11 each day of
the week. (The capacity is 12).

Given no other paid staff, Sheri demonstrated her
resourcefulness by creating a volunteer program
for students attending nearby universities and
forged a link with several departments in these
schools. She also forged a link with a young
adult job training program and has mentored
individuals, providing beneficial opportunities

for them as volunteers while at the same time
augmenting the staffing for the day. Sheri has
endeared herself to the administrators of the host
synagogue where the program takes place and
has created a joyful atmosphere in which the
participants relax, share, discover latent talents
and interests and develop new ones.

Honorable Mention: Michelle Kohout,
Recreation All-House Coordinator, DuPage
Convalescent Center, Wheaton
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Bonita
Frank

Management Staff Award

Bonita Frank, Director of Nursing,
Fairview Haven, Fairbury

Bonita Frank not only speaks about excellence but
she inspires it and teaches it to her nurses and aides.
A dedicated learner herself, Bonita helped implement
and sustain electronic continuing education classes
for staff and because of her ongoing support
program participation and completion results have
doubled. She is an advocate of allowing residents to
have a voice in their individualized plan of care and
has helped staff, residents, and family members to
understand that the message of the MDS 3 is to give
the resident a voice.

A certified Alzheimer trainer, Bonita has made it
her mission to teach and assist the staff in caring
for those with Alzheimer’s disease. She has taught
a number of classes even making them available
to families of loved ones who battle this condition.
Bonita has also been crucial to the implementation
of Fairview Haven’s Sensory Committee, which
endeavors to put in place practices and systems
to meet the needs of our restless residents. Her
encouragement to include all departments and
multiple shifts goes a long way in finding true and
lasting solutions to our resident’s needs.

Comments from Bonita’s staff clearly support her
as a leader in action — “Bonita Franks enhances
the lives of those she manages and improves the
lives of residents and family members she cares
for. Many of us wouldn’t be here if it wasn’t for
her. She inspires us through her deeds and gives
us a reason to come to work.”

Honorable Mention: Madelyn Seckler,
Director of Resident Services, Addolorata
Villa of Franciscan Communities, Wheeling

Non-Management Staff Award

Tanya Jones, Senior Certified Nursing Rehab
Aide, DuPage Convalescent Center, Wheaton

With seven years of nursing rehab aide
experience, Tanya Jones now leads the fall
reduction program at DuPage Convalescent.
Tanya is recognized by all interdisciplinary team
members for her excellent teamwork and positive
communication skills as she completes prompt
follow up to all resident fall occurrences. Her
endless high energy is motivating and contagious
to residents and staff who rely on her for her
never-ending positive approach to fall prevention.
She also mentors each of the other unit CNRAs,
sharing her knowledge and experience for better
resident outcomes and enhancing quality of life
for the over 300 residents.

Tanya is a welcomed sight for the Head Nurses and
CNRAs who look forward to her daily leadership
for restorative nursing and fall reduction. Each unit
at DuPage can identify many residents who have
personally benefitted from her problem solving,
persistence, and compassion by improving their
functional abilities and quality of life while also
reducing falls and injuries. The homes fall rate and
injury rate is naturally trending downwards as a
result of her commitment, focus, and contagious
love of her job.



Rising Star Award

Shelley
Dothager

Management Staff Award

Shelley Dothager, Executive Director, Brookstone
Estates of Vandalia

Shelley Dothager stepped up to the plate and
rose to the top very quickly after coming to
Brookstone Estates of Vandalia. When Shelley
began, residents and families were unhappy and
more people were moving out than moving

in, but she rose to the task and within seven
months turned the vacancy rate around from

11 empty units to only one. However, it’s not just
empty units she is filling. Shelley has completely
changed the culture of the community. She has
made the resident the top priority and improved
the morale of staff.

The positive improvements Shelley has made

to Brookstone Estates in just seven months are
astounding. Having taken the time to learn about
the interests of each resident and then planning
accordingly participation and satisfaction with the
activity programs have increased. She initiated

a deep cleaning program for the apartments and
made improvements to dining services. Shelley is
instilling teamwork among staff and encouraging
them to take ownership in what they do which has
resulted in happier staff and residents. It didn’t
take her very long before she earned the respect
of her staff and transformed Brookstone Estates
into a pleasant work environment and a wonderful
place to live for the residents.

S

Non-Management Staff Award

Joseph Maschek, Groundskeeper, The Clare at
Water Tower, Chicago

John Maschek loves working with seniors and
it is apparent in every thing he does. Within the
first month of employment, he began a resident
committee to learn about their preferences

for the community. Since the beginning of this
committee, he has implemented many of their
ideas. However, because John is committed

to utilizing current resources in the most cost
effective way he used existing plants from an
overgrown area of the building to create new
landscaped areas that are truly breathtaking. The
residents are delighted with his work.

During his first week of employment John began
asking for extra work, in addition to the tasks

he already had. It was clear very early that he
was a self-starter and hard worker. Each day,
John completes his tasks by operating in the
most efficient manner, and then checks with his
team to assist with other work that may need to
be done. He is an extraordinary model of what
good customer service looks like. While working,
he is positive and has a great attitude that his
co-workers model after. John is an exceptional
addition to the team and he has “raised the bar”
in the maintenance department.

LSN would like to thank the
following individuals who served

on the LSN Awards Task Force:

Amy Eubank
BMA Management

Christine Fenn
Fairview Elder Enterprises

Angie Landmesser
Partners in Senior Care, Inc.

Areti Staudohar
Sojourn, A Riverside Community

David G. Stieglitz
Apostolic Christian Resthaven

Linda Wylder

Monarch Landing

Honoring Excellence Award Program is
sponsored by Alliance Pharmacy Services

& Alliance Rehabilitation.
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CONTINUING EDUCATION

CE Credit is Available for the Following (listed alphabetically)

ACTIVITY PROFESSIONALS

CERTIFIED MARKETING PROFESSIONALS

LSN has requested approval for clock hours for activity professionals
through the National Certification Council of Activity Professionals.

CERTIFIED AGING SERVICES
PROFESSIONAL (CASP)

Graduates of the Certified Aging Services Professional (CASP)
Program may use continuing education credits earned at this
meeting towards their CASP recertification.

CERTIFIED DIETARY MANAGERS

Life Services Network is awaiting approval for 13.5 general
clock hours.

Please check the CE information you received with your badge

to ensure that we have your CDM certification number. The
certification number is mandatory for clock hour approval and will
allow us to submit your earned hours to the CBDM. Please stop by
the CE Counter at the LSN Registration Center to give us your CDM
number if you have not already done so.

Attending sessions that advance the skills and knowledge of
Certified Marketing Professionals (CMP) at the convention can
be used toward the continuing education credit requirements for
renewal of your certification.

HUMAN RESOURCE PROFESSIONALS

This program has been approved for a
total of 13.5 recertification credit hours
toward PHR, SPHR and GPHR recertification
through the HR Certification Institute.*

For more information about certification

or recertification, please visit the HRCI
homepage at www.hrci.org.

Apprc wed Provider
N

*The use of this seal is not an endorsement by HR Certification Institute of the
quality of the program. It means that this program has met HR Certification
Institute’s criteria to be pre-approved for recertification credit.

Convention attendees seeking HR Certification Institute credit can
only do so by attending the following sessions:

Performance Improvement

CERTIFIED FUNDRAISING EXECUTIVE (CFRE)

LSN has applied for approval from CFRE International for continuing

education credits for Certified Fundraising Executives for the
following sessions:

18A Networking for the Non- Wednesday, March 23
Sales Professional 8:30 am — 10:00 am
Know Your Market & Your
12B  Message: Avoid Collateral %ggge:ga% ‘g/'lglr)ch ”273
Damage ’ wUp
. Wednesday, March 23
13B  Managing Your Stress 11-00 am — Noon
13C Assertiveness: Being Wednesday, March 23
Proactively Confident 2:00 pm — 3:30 pm
¥ /
It's a Jungle Out There! Thursday, March 24
9E Self-Management for 11:00 am — 1200 pm
Today's Leaders ’ -wp
13H Media Relations in the Friday, March 25
Digital World 8:30 am — 10:00 am
Fundraising: Diversifying .
2i Revenue by Engaging Friday, March 25

Others in Your cause

10:15am—11:45am

Sessions submitted for Certified Fundraising Executive CE approval
are marked with the CFRE icon in the Educational Session section of
this publication.
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10A Plans and Disciplinary Wednesday, March 23
Action: Taking the 8:30 am — 10:00 am
Right Steps
11A Protecting Yourself, Wednesaay, March 23
Protecting Your Client 8:30 am - 10:00 am
, Wednesday, March 23
13B | Managing Your Stress 11-00 am — Noon
13C Assertiveness: Being Wednesaay, March 23
Proactively Confident 2:00 pm — 3:30 pm
Financial & Non-Financial
12D | Measures for Strategic ;hélgs;;y _n;,?]r% 2;77
Success ’ ’
15D Designing and Developing = Thursday, March 24
a Superior Sales Team 8:30 am - 10:00 am
. . Thursday, March 24
17D | Leadership in Leaner Times 8:30 am — 10:00 am
29D Take Your Team from Thursday, March 24
Dysfunctional to Functional | 8:30 am — 10:00 am
It's a Jungle Out There!
9E Self-Management for 775’ 5921;}/ _Il/gr% an
Today’s Leaders ’ wp
13E Hire the Best, Expect the Thursday, March 24
Best, Keep the Best 11:00 am — 12:00 pm
10F Good Governance From Thursday, March 24
the Top Down 2:00 pm — 3:30 pm



HUMAN RESOURCE PROFESSIONALS continued

The Challenge of Training | Thursday, March 24

6G the Home Care Worker 3:45 pm - 5:15 pm
What's New in Employment
14G  Law: Avoiding Unions and ;’_"‘,’5’3":}"_’%‘?’;2” i‘,’
the Courthouse 40P "1op
Compensation and
9H Benefits: Practical Friday, March 25
Suggestions for 8:30 am — 10:00 am
Compliance
10H Tools for Building Effective | Friday, March 25
Multicultural Teams 8:30 am — 10:00 am
. Friday, March 25
15H The Gift of Feedback 8:30 am — 1000 am
3i Employee Wellness: Friday, March 25
Practicing What We Preach! | 10:15 am — 11:45 am
10i Becoming the Totally Friday, March 25
Responsible Leader 10:15am - 11:45am

Sessions appropriate for Human Resource Professional CE are
marked with the HRCI Icon in the Educational Session section of
this publication.

LICENSED CLINICAL SOCIAL WORKERS/
LICENSED SOCIAL WORKERS

Life Services Network is an approved sponsor of continuing
education credit through the lllinois Department of Financial and
Professional Regulation for licensed clinical social workers/licensed
social workers. License #159-000161.

LICENSED NURSING HOME
ADMINISTRATORS

License Held in lllinois

Life Services Network is an approved sponsor of continuing
education credit through the lllinois Department of Financial and
Professional Regulation for licensed nursing home administrators.
License #139-000011.

License Held Outside lllinois
NAB Continuing Education Clock Hours

Life Services Network is a Certified Sponsor of professional
continuing education with the National Association of Boards of
Examiners of Long Term Care Administrators (NAB) and certifies
that this program meets NAB/NCERS guidelines and is approved for
a maximum of 13.5 continuing education clock hours.

Convention attendees seeking NAB continuing education clock
hours for licenses outside of lllinois can only do so by attending
sessions in the following tracks:

) Leadership and Strategy

) Professional Development

) Management and Operations

) Financial Management and Revenue Enhancement
» Design and Project Management

Sessions in any other track are not eligible for NAB continuing
education clock hours.

If you are a licensed nursing home administrator maintaining a
license in another state, you must provide us with the state and
the license number. Please fill out and turn in the Personal CE
Information Sheet that was provided with your badge or stop

by the CE counter at the LSN Registration Center to submit this
information. Without this information, we cannot submit the CE
credit earned at this convention to the appropriate state licensure
board. State licensure boards, however, have final authority on the
acceptance of individual courses.

Please note: Not all state boards recognize NAB/NCERS approved
professional continuing education.
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CONTINUING EDUCATION

LICENSED OCCUPATIONAL THERAPISTS AND
OCCUPATIONAL THERAPY ASSISTANTS

Life Services Network is an approved sponsor of continuing
education credit through the lllinois Department of Financial and
Professional Regulation for licensed occupational therapists and
occupational therapy assistants. License #224-000020.

LICENSED PHYSICAL THERAPISTS AND
PHYSICAL THERAPY ASSISTANTS

Life Services Network is an approved sponsor of continuing
education credit through the lllinois Department of Financial
and Professional Regulation for licensed physical therapists and
physical therapy assistants. License #216-000036.

NURSING CEs

According to rules established in Section 1300.130 of the lllinois
Nurse Practice Act, all nurses are required to complete continuing
education as follows:

) LPNs must complete 20 hours of CE every 2 years beginning
January 31, 2011 and due January 31, 2013.

> RNs must complete 20 hours of CE every 2 years beginning
May 31,2010 and due May 31, 2012.

> APNs must complete 50 hours of CE every 2 years due
May 31, 2012.

Nurses must be prepared to certify, on their renewal application,
full compliance with CE requirements. It is the responsibility of each
renewal applicant to retain or provide evidence of compliance if
requested by the Division of Nursing of the lllinois Department of
Financial and Professional Regulation.

Rush College of Nursing, (as approved by the lllinois Nurses
Association) is the sponsor of nursing CEs offered for select Annual
Meeting sessions.

License Held in lllinois

Life Services Network has applied for approved sponsor status for
continuing nursing education through the lllinois Department of
Financial and Professional Regulation.
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License Held Outside lllinois and/or Specialty Gertifications

All sessions designated as providing Rush University / "”‘—'_\
College of Nursing continuing nursing education are  |* ot ‘|
co-provided by Rush University College of Nursing
and Life Services Network. -

Rush University College of Nursing is an approved provider of
continuing nursing education by the lllinois Nurses Association, an
accredited approved by the American Nurses Credentialing Center’s
Commission on Accreditation.

This CNE activity is being offered for up to a maximum of
12.5 contact hours.

This CNE program is being presented without bias and without
(or with) commercial support.

Sessions approved for Nursing CNE from Rush University are
marked with the Rush logo in the Educational Session section
of this publication.

REGISTERED DIETITIANS AND DIETETIC
TECHNICIANS/REGISTERED

Life Services Network is awaiting approval for 13.5 hours. Please
check the CE information you received with your badge to ensure
we have your RD or DT/R category. Stop by the CE counter at the
LSN Registration Center to give us your RD or DT/R category if you
have not already done so.

REGISTERED PUBLIC ACCOUNTANTS

Life Services Network is an approved sponsor of continuing
education credit through the lllinois Department of Financial and
Professional Regulation for registered public accountants. License
#158-000942.

ALL OTHER PROFESSIONS

All other professionals are encouraged to submit detailed information
on the sessions attended (LSN 2011 Annual Meeting and Exhibition
Advanced Program and handout materials) along with a copy of

your Certificate of Attendance to your own professional organization
for consideration of continuing education credit. Due to the large
number of credentialing bodies and professional organizations, it

is impossible for LSN to obtain prior approval of Annual Meeting
educational sessions from each of them.




CONTINUING EDUCATION CREDIT POLICY

WHEN OFFERING CE CREDIT, LSN MUST ABIDE BY THE RULES AND
REGULATIONS OF ALL APPLICABLE PROFESSIONAL ACCREDITING
BOARDS AND AGENCIES. AS SUCH:

Credentialing bodies and licensing boards have the final authority
on the acceptance of individual sessions.

LSN cannot provide CE credit to attendees who arrive late or leave
the session early.

LSN cannot provide partial credit for concurrent sessions as
attendees must be present for the entire duration of the session to
receive full credit.

PLEASE NOTE: Both the Q&A and interactive components of a
session are considered part of the credit hour count— attendees
who leave during either of these segments cannot be granted credit
for the session.

TRACKING SYSTEM

To meet the needs of credentialing bodies, LSN uses a bar coding
system for tracking continuing education, our badge will have a bar
code that is unique to you. Be sure to have your badge scanned by
the session monitor assigned to each session you attend. Continuing
education certificates will be made available after the meeting.

[T Wear your name badge throughout the Annual Meeting. This
is your “ticket” to all meeting activities including: educational
sessions, exhibit hall and networking functions. You must have
your badge to enter a session room and have it scanned at the
end of the session to obtain continuing education (CE) credit. If
you lose your badge, please go to the LSN Registration Center
to obtain a replacement.

[”2 Your badge will be scanned by the room monitor when you
depart each session. If you arrive more than 15 minutes late to
a session your badge will be scanned to reflect ACTUAL TIME
spent in the session. THIS IS MANDATORY TO OBTAIN YOUR CE.
The scan records the date and time of your attendance. If you
are in a two-part session in the same room, please be sure you
are scanned out for both parts of the session.

[] Al sessions are at least 60 minutes long. Partial attendance in
sessions longer than 60 minutes will result in partial credit that
reflects actual time spent in the session. (EXAMPLE: You are
present for 90 minutes of a 2-hour session. You will receive 1.5
credits, instead of 2.0 credits.) Please note that room monitors
cannot adjust the time on the pre-programmed scanners. If

you have concerns or questions, please visit the Continuing
Education Counter at the LSN Registration Center. LSN expects
that all attendees will abide by the rules of this system and be
respectful of the room monitors who have volunteered their
time to make our convention successful.

[T Complete an evaluation form at the conclusion of each session
you attend and return it to the room monitor.

[ continuing education certificates will be made available
to attendees via the internet after the conference. Visit
www.Isni.org beginning Thursday, April 21 to access and
print your certificate. You will be asked for your first and
last name.

FREQUENTLY ASKED QUESTIONS

How do | know what educational sessions | registered for?

The educational sessions for which you pre-registered are listed on
the CE information sheet received with your badge.

Do | have to have my badge scanned?

In order to obtain a CE Certificate after the meeting, you must have
your badge scanned. If you do not require this information for a
credentialing organization or your employer, there is no need to
have your badge scanned.

Where should I go if | have continuing education questions?

Visit the Continuing Education Assistance Counter at the LSN
Registration Center.
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We Can Help

We'll take the guesswork out of rehab resulits.

Describing your rehab program as “complex” is a vast understatement,
to say the least. In fact, understanding how to effectively manage your
rehab program so it reaches its full potential is challenging the expertise
of leadership teams today. Do you have the resources required to
manage rehab in-house and ensure your facility achieves clinical and
operational excellence?

We're here to help. Peoplefirst Rehab offers much more than just great
therapists. We concentrate on measurable clinical results, programs,
treatments and intervention strategies to help you thrive during
healthcare reform and beyond. We'll help you enhance the depth and
breadth of rehab services for your facility and show you how to move
your rehab program to performance excellence.

"iSit rehaboutcomes.com/ad

to download our white paper:

“The Importance of Clinical Outcomes in Rehab
Programs: Today and in the Age of Reform”

www.peoplefirstrehab.com 1-800-545-0749, ext. 7640

© 2011 Peoplefirst Rehabilitation CSR 127297




EDUCATIONAL SESSIONS

Care and Services

K SUSTAINING IMPROVEMENT IN
PRESSURE ULCER MANAGEMENT
AND PREVENTION USING HIT

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers

Elizabeth Florczak, RN, MS, WCC, RAC-CT,
Provena Life Connections

Anne Scheurich, RN, BS, CWOCN,
Telemedicine Solutions, LLC

Kathy Dennis, RN, MS,
Provena Life Connections

Jennifer Kleinert, LPN, WCC,
Provena Life Connections

Wendell Provost, Provena Life Connections

KEEPING FREQUENT FLYERS
GROUNDED: Utilizing Geriatric Care
Managers to Retain Residents

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker

Patricia Menoni, RN, BSN, CMC, Partners in
Senior Care, Inc.

EIY QUALITY OF LIFE ENRICHMENT
PROGRAMS FOR EARLY-STAGE
ALZHEIMER’S

ALZHEIMER’S TRACK

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker

Mary O’Hara, MA, LCSW, Cognitive Neurology and
Alzheimer’s Disease Center, Northwestern University
Feinberg School of Medicine
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1 Q'S AND QW’S IN A 3.0 WORLD

Wednesday, March 23, 2011
8:30 am — 10:00 am continues
11:00 am —12:00 pm | 2.5 CEs

Speaker
Diane Vaughn, RN, C-DONA/LTC, LNHA,

Accredited QIS Instructor, Pathway Health Services, Inc.

INFECTION CONTROL: 441

Wednesday, March 23, 2011
11:00 am —12:00 pm | 1.0 CE

Speaker

Joy Jordan, RN, MSN, SMQT Certified, Boyer &
Associates, LLC

K[ FRONTLINE STAFF SENSITIVITY
TRAINING: Caring for LGBT Elders

Wednesday, March 23, 2011
11:00 am —12:00 pm | 1.0 CE

Speaker
Dennis Beauchamp, LCSW, CJE SeniorLife

EZ1 BUILDING CONSENSUS IN
HOME CARE PRACTICE FOR
PEOPLE WITH DEMENTIA

ALZHEIMER’S TRACK

Wednesday, March 23, 2011
11:00 am - 12:00 pm | 1.0 CE

Speakers

Melanie Chavin, MS, Vice President, Program
Services, Alzheimer’s Association,
Greater lllinois Chapter

Elizabeth Gould, MSW, LCSW, Director,
State Programs, Alzheimer's Association,
National Office

K THERAPY ACROSS THE
CONTINUUM: Optimizing Service
and Revenue

Wednesday, March 23, 2011
2:00 pm-3:30pm | 1.5 CEs

Speakers
Julie Bringas, PT, The Comprehensive Group

Patty Bank, PT, Vice President of Senior Services,
The Comprehensive Group

Kelli Comise, OTR/L, Vice President/Corporate
Consultant, The Comprehensive Group

3 WHERE IS GOD?
SPIRITUALITY, RELIGION AND
ALZHEIMER’S DISEASE

ALZHEIMER’S TRACK

Wednesday, March 23, 2011
2:00 pm-3:30 pm | 1.5 CEs

Speaker
Rev. Leslie Green, LNHA

MDS 3.0: Has the Dust Settled?

Wednesday, March 23, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speaker

Marilyn Mines, RN, BC, RAC-CT,
FR&R Healthcare Consulting, Inc.

B PAIN: The Fifth Vital Sign

Thursday, March 24, 2011
8:30 am — 10:00 am continues
11:00 am — 12:00 pm | 2.5 CEs

Speaker

Chuck Gokoo, MD, CWS, FACCWS, American
Medical Technologies



EDUCATIONAL SESSIONS

KD SLF: Balancing a Social Model
and a Medical Model

Ed SLF NURSING ASSESSMENTS:
Process and Best Practices

CULTURE CHANGE WHEN
RENOVATION ISN’T POSSIBLE

Thursday, March 24, 2011
8:30 am - 10:00 am | 1.5 CEs

Thursday, March 24, 2011
11:00 am —12:00 pm | 1.0 CE

Thursday, March 24, 2011
2:00 pm - 3:30 pm | 1.5 CEs

Speakers

Amy Eubank, Regional Director of Operations, BMA
Management, Ltd.

Kimberly loerger, Regional Director of
Operations, BMA Management, Ltd.

El IMPROVING
TRANSITIONS OF CARE

Thursday, March 24, 2011
8:30 am — 10:00 am continues
11:00 am — 12:00 pm | 2.5 CEs

Speakers

Kim loerger, RN, Regional Director of Operations,
BMA Management

Steve Kurtz, RN, Interim Administrator/Nursing
Supervisor, BMA Management

Speakers

Jeanne Heid-Grubman, LNHA, The Holmstad
Linda McDonald, The Holmstad

Barb Ries, The Holmstad

EJ HELP OR HEADACHE?

EE MEETING NUTRITION HEALTH SERVICES IN IL AND AL
NEEDS AND ENHANCING Thursday, March 24, 2011
MEALTIME EXPERIENCE 2:00 pm —3:30 pm | 1.5 CEs
ALZHEIMER’S TRACK Speakers

Speaker

Cheri Lattimer, Executive Director, Case Management
Society of America, National Project Director, National
Transitions of Care Coalition

EZ] UPDATE ON ALZHEIMER’S
DISEASE RISK FACTORS,
PREVENTION AND TREATMENT

ALZHEIMER’S TRACK

Thursday, March 24, 2011
8:30 am - 10:00 am | 1.5 CEs

Speaker

Diana Kerwin, MD, Assistant Professor
of Medicine and Geriatrics, Cognitive Neurology and
Alzheimer’s Disease Center, Northwestern University

& BEHIND THE CONFLICT:
Family Dynamics

Thursday, March 24, 2011
11:00 am —12:00 pm | 1.0 CE

Speaker

Mona Hunter, MSW, LSW, DuPage
Convalescent Center

CNE

Nursing and Life Services Network.

HR Certification Institute.

Courses displaying the “CNE” icon are eligible for continuing nursing education credit through
Rush University College of Nursing and are co-provided by Rush University College of

Thursday, March 24, 2011
11:00 am —12:00 pm | 1.0 CE

Speaker

Kristin AR Gustashaw, MS, RD, CSG, Rush Nutrition
and Wellness Center, Department of Food and
Nutritional Services, Rush University Medical Center

I3 END-OF-LIFE AND
PALLIATIVE CARE

Thursday, March 24, 2011
11:00 am — 12:00 pm continues
2:00 pm — 3:30 pm continues
3:45 pm—-5:15pm | 4.0 CEs

Speakers

Joshua Hauser, MD, Assistant Professor of Medicine
and Assistant Director, Buehler Center on Aging, Health
& Society, Feinberg School of Medicine, Northwestern
University; Director, Education in Palliative and
End-of-Life Project

Celia Berdes, PhD, MSPH, Assistant Professor of
Medicine, Buehler Center on Aging, Health & Society,
Feinberg School of Medicine, Northwestern University;
Director of Research, Presbyterian Homes

&

Courses displaying the “HR” icon are appropriate for continuing education credit through the

m Courses displaying the “CFRE” icon have been submitted for continuing education credit through Certified

Fundraising Executives International.

Matt Murer, JD, Partner, Polsinelli Shughart
Meredith Duncan, Associate, Poisinelli Shughart

&3 NURSING ASSESSMENT AND
DOCUMENTATION SKILLS IN
DEMENTIA CARE: Part 1

ALZHEIMER’S TRACK

Thursday, March 24, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speakers

Susan Rothas, BSN, RN, Senior Program Manager,
Professional Training Institute, Alzheimer’s Association,
Greater lllinois Chapter

Cheryl Morris, RN, MS, LNHA, Vice President of
Operations/Partner, Lancaster Health Group

Jeannine Forrest, PhD, RN, Project Manager, Palliative
Care for Advanced Dementia, Alzheimer’s Association,
Greater lllinois Chapter

TRI-COUNCIL FOR NURSING
CONSENSUS & I0M FUTURE OF
NURSING REPORT 2010: /mplications
for Education and Practice

Thursday, March 24, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speaker

Karen Barnes, MSN, RN, Director of Nursing,
Professional Development and Research, NorthShore
University HealthSystem
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EDUCATIONAL SESSIONS

Care and Services continued

K INTEGRATING STANDARDIZED
THERAPY ASSESSMENTS WITH
THE MDS AND PLAN OF CARE

E& NURSING ASSESSMENT AND
DOCUMENTATION SKILLS IN
DEMENTIA CARE: Part 2

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speakers

Coralie Glantz, OTR/L, BCG, FAOTA,
Glantz/Richman Rehabilitation Associates

Nancy Richman, OTR/L, FAOTA,
Glantz/Richman Rehabilitation Associates

Ed INTEGRATING USER-FRIENDLY
MOBILE TECHNOLOGY FOR
PRACTITIONERS TO ASSESS
QUALITY OF LIFE OF PEOPLE WITH
DEMENTIA

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speakers
Tony Ma, President, Benten Technologies, Inc.

Perry Edelman, PhD, Director of Outcomes Research,
Mather LifeWays Institute on Aging

I 5-STAR PROGRAMS DURING
THE QI INTERIM

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speaker

Diane Vaughn, RN, C-DONA/LTC, LNHA,
Pathway Health Services, Inc.
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ALZHEIMER’S TRACK

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speakers

Susan Rothas, Senior Program Manager,
Professional Training Institute, Alzheimer's
Association, Greater lllinois Chapter

Jeannine Forrest, PhD, RN, Project Manager,
Palliative Care for Advanced Dementia,
Alzheimer's Association, Greater lllinois Chapter

IE§ WHY AND HOW TO DEVELOP
A CLINICAL PATHWAY FOR HEART
FAILURE NOW

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speakers

Ann Dodge, BSN, MSOD, LNHA, Provena
Villa Franciscan

Susan Enright, BSN, MS, Provena Life Connections
Kim Dodds, Provena Life Connections

Beth Florczak, Provena Life Connections

Sheila Howard, Provena Life Connections

EMPOWERING
COMMUNICATION: /ncreasing
Residents’ Satisfaction Through
Empathic Connection

Friday, March 25, 2011
8:30 am — 10:00 am continues
10:15am—-11:45am | 3.0 CEs

Speakers

Myra Walden, MA, LCPC, Institute for Empowering
Communication

Leslie Ritter-Jenkins, Trainer, Institute for
Empowering Communication

[EZ] HOME DIALYSIS 2011 UPDATE:
What's New in the Industry

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speaker
Nancy Knaus, Fresenius Medical Services

IZ1 PREDICTING AND
PREVENTING FALLS

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Robert Kunio, BSMAE, Principal Investigator and Chief
Operating Officer, Simply Home Health

Ron Benner, BSN, MBHA, RN, LNHA, Director of
Health Services, CJE Senior Life-Lieberman Center for
Health and Rehabilitation

IMPROVING NURSE/PHYSICIAN
COMMUNICATIONS

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Cindy DeGroot, RN, BSN, Miller Rehabilitation at
Sojourn...A Riverside Community

Kelly Edwards, RN, Miller Rehabilitation at Sojourn...
A Riverside Community

Valerie Pop-Brandt, RN, Miller Rehabilitation at
Sojourn...A Riverside Community

Darla Savoie, Miller Rehabilitation at Sojourn. ..
A Riverside Community,

Raylene Noteboom, Miller Rehabilitation at Sojourn. ..
A Riverside Community



IEIl USING THE ADVANCING
EXCELLENCE CAMPAIGN TOOLS TO
PROMOTE QUALITY AND CULTURE
CHANGE IN YOUR NURSING HOME

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Dheeraj Mahajan, MD, CMD, Clinical Asst. Prof. of
Medicine, University of lllinois at Chicago

Tamika Brown, Principal Program Representative,
Division of Survey and Certification,
Centers for Medicare and Medicaid Services

Lisa Bridwell, BA, Quality Improvement
Facilitator, IFMC-IL

EL1 GERIATRIC GEMS: Evaluation
of the Older Adult

Friday, March 25, 2011
8:30 am — 10:00 am continues
10:15am—-11:45am | 3.0 CEs

Speaker

Barb Bancroft, RN, MSN, PNF, President,
CPP Associates, Inc.

EDUCATIONAL SESSIONS

Fl ILLINOIS NURSE PRACTICE ACT Il THE VOICES OF YOUNGER
OVERVIEW: Discussion and Panel ONSET ALZHEIMER’S DISEASE
Friday, March 25, 2011 ALZHEIMER’S TRACK

8:30 am — 10:00 am continues
10:15am—11:45am | 3.0 CEs
Speakers

Alice Kehl Kush, RN, JD

Sharon Goode, RN, MSN, Pathway Health Services

Panelists

Michele Bromberg, MSN, APN, BC, Nursing
Coordinator, llinois Department of Financial and
Professional Regulation

Phyliss Royster, RN, PhD, Director of Nursing, DuPage
Convalescent Center

Franna Marszalek, RN, Director of Life Enrichment,
Pathway Senior Living Center, LLC

Diane Oremovich, RN, BSN, MBA, NHA, Health and
Wellness Administrator, Peace Village

1 THERE IS A BRIDGE:
Healing the Dis-ease of Alzheimer’s

ALZHEIMER’S TRACK

Friday, March 25, 2011
8:30 am—10:00 am | 1.5 CEs
Speaker

Michael Verde, President and Founder,
Memory Bridge

EEd MDS 3.0 SECTION F: The Impact
of Choice on Depression

Friday, March 25, 2011
10:15am—-11:45am | 1.5 CEs
Speaker

Deborah Gonnery, MSW, LCSW,
The Comprehensive Group

Nursing and Life Services Network.

Fundraising Executives International.

Courses displaying the “CNE” icon are eligible for continuing nursing education credit through
Rush University College of Nursing and are co-provided by Rush University College of

e

Courses displaying the “CFRE” icon have been submitted for continuing education credit through Certified

Friday, March 25, 2011
10:15am—-11:45am | 1.5 CEs

Speakers

Susan Frick, MSW, Social Worker/Recruitment
Education Coordinator, Rush Alzheimer's
Disease Center

Panel of Individuals Living With Younger Onset
Alzheimer’s Disease

K SOS COMMUNICATION ACROSS
THE CONTINUUM OF CARE—
ILLINOIS PRESSURE ULCER
COALITION

Friday, March 25, 2011
10:15am—-11:45am | 1.5 CEs
Speakers

Debbie Camacho, Manager Patient Safety, IFMC-IL

Jillayne Kaiser-Robinson, Section Chief for Special
Investigation, IDPH

Berta Patterson, RN, Supervisor,

Mendota Community Hospital

Heather Bomstad, RN, Staff Development Coordinator,
Mendota Community Hospital

Mary Wren, RN, Director of Nursing,
Mendota Lutheran Home

Sheri Bowne, RN, Assistant Director of Nursing,
Mendota Lutheran Home

Courses displaying the “HR” icon are appropriate for continuing education credit through the HR Certification Institute.
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EDUCATIONAL SESSIONS

Design and Project Management

I3 GEOTHERMAL BUILDING IN THE

& A MODEL FOR REPOSITIONING

INTEGRATED PROJECT
DELIVERY APPROACH
ACCOMMODATES MULTI-TRACK
DEVELOPMENT PROGRAMS

Wednesday, March 23, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers
Randal Bremhorst, Hoffman, LLC
James Holbrook, Lutheran Life Communities

Carl Moellenkamp, Chief Financial Officer and Senior
Vice President of Corporate Finance, Lutheran Life
Communities

Ed RECREATING HOME: A Tale of
Two Dementia Households

Wednesday, March 23, 2011
2:00 pm -3:30 pm | 1.5 CEs

Speakers

Steven Montgomery, AIA, LEED, AR,
Harley Ellis Devereaux

Keith Tyschper, AIA, LEED, AR, REP,
Harley Ellis Devereaux

Denise Rabidoux, President/CEO,
Evangelical Homes of Michigan

Ryan Gauthier, Director, Memory
Support Program at Norwood Crossing

I8 LIGHTING FOR SENIORS

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker

Heidi Dahle, LEED AP, Associate AIA, MSc Health
Design, Worn Jerabek Architects

26 | 2011 Annual Meeting & Exhibition

SENIOR LIVING MARKET

Thursday, March 24, 2011
11:00 am —12:00 pm | 1.0 CE

Moderator

Kevin Waco, Business Development Manager,
Walsh Group

Panelists

Robert Gawronski, VF, Dev. and Acquisition,
Senior Lifestyle Corporation

Greg Uher, President, Walsh Group
Richard Mann, Principal, DM Design Group
Pat Sise, Project Manager, Walsh Group

[E3 FUNDAMENTALS OF CAPITAL
PLANNING: Financial and Physical
Health and Capabilities

Thursday, March 24, 2011
11:00 am — 12:00 pm continues
2:00 pm - 3:30 pm | 2.5 CEs

Speakers
John zumBrunnen, President, zumBrunnen, Inc.
Mario McKenzie, Principal, LarsonAllen

DIVERSIFY CAMPUS SERVICES
BY HUB AND SPOKE DEVELOPMENT

Thursday, March 24, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speaker

Rebecca Neth-Townsend,
Senior Vice President, Covenant Retirement

Nursing and Life Services Network.

Courses displaying the “CNE” icon are eligible for continuing nursing education credit through
Rush University College of Nursing and are co-provided by Rush University College of

MATURE COMMUNITIES ACROSS
MIDDLE AMERICA

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speaker

Jeff Hoffmann, Senior Living Specialist,
Eppstein Uhen Architects

David Slack, Principal, Aging Research Institute

Tracy Behnke, Director of Resident Services, Felician
Village, Manitowoc

Jeff Bogart, Senior Interior Designer, Eppstein Uhen
Architects

Terry Koth, Vice President of Construction,
Berghammer Corporation

Il NAVIGATING THE AFFORDABLE
HOUSING PROCESS

Friday, March 25, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers
Carlo Salvador, Principal, Perkins Eastman
Brian Black, Vice President, Draper and Kramer

Mark Skender, Executive Vice President, Skender
Construction

Courses displaying the “HR” icon are appropriate for continuing education credit through the HR Certification Institute.

Courses displaying the “CFRE” icon have been submitted for continuing education credit through Certified

CFRE Fundraising Executives International.



Financial Management and Revenue Enhancement

E} FOCUS ON NOM: Best Practices
to Improve the Bottom Line

Wednesday, March 23, 2011
8:30 am - 10:00 am | 1.5 CEs

Facilitator
Will Carney, Managing Director, Ziegler

Panelists

Rick Cumberland, Sr. Vice President,
Greystone Communities, Inc.

Jim Knox, Sr. Vice President,
Greystone Communities, Inc.

Bill DeYoung, CFO, Providence Life Services

EZ] MANAGING MEDICAL REVIEWS
WITHOUT LOSING YOUR MIND!

Wednesday, March 23, 2011
11:00 am - 12:00 pm | 1.0 CE

Speaker

Elizabeth Malzahn, National Director of
Healthcare, Covenant Retirement Communities

E Cost Savings Solutions for
Senior Care Providers

Wednesday, March 23, 2011
11:00 am —12:00 pm | 1.0 CE

Speakers
Edward Slack, CPA, Plante & Moran, PLLC
Chris Joos, CPA, Plante Moran, PLLC

Laurie Solotorow, Sr. Consultant, Restructuring and
Operations Improvement, Plante & Moran, PLLC

EDUCATIONAL SESSIONS

ACCOUNTING 101:
ACCOUNTING BASICS &
BUDGETING FOR THE NON-
ACCOUNTANT

Wednesday, March 23, 2011
11:00 am - 12:00 pm | 1.0 CE

Speakers
Betsy Anderson, FR&R Healthcare Consulting, Inc.

Joshua Banach, CPA, Senior Healthcare Associate,
FR&R Healthcare Consulting, Inc.

I Are We Measuring Up?
Operational and Financial
Benchmarks

Wednesday, March 23, 2011
2:00 pm - 3:30 pm | 1.5 CEs

Speakers

Sue Matthiesen, Managing Director, Aging Services
and CCAC, CARF International

Brian Williamson, Standard & Poors
Deborah Hart, CPA, Smith Senior Living
Stephen Johnson, Managing Director, Ziegler

2] MEDICARE AND MEDICAID:
Who Pays for What, When and Where

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers
Betsy Anderson, FR&R Healthcare Consulting, Inc.

Bonny Kohr, RN, CHCE, HCS-D, FR&R
Healthcare Consulting, Inc.

[F3 Agency Funding Alternatives
Update: FHA/HUD, Fannie Mae
& USDA

Thursday, March 24, 2011
11:00 am - 12:00 pm | 1.0 CE

Speaker

Steve W. Kennedy, Senior Vice President,
Lancaster Pollard

MEDICARE UPDATE 2011: Many
Changes Have Come Our Way

Thursday, March 24, 2011
2:00 pm — 3:30 pm continues
3:45 pm-5:15pm | 3.0 CEs

Speakers

Betsy Anderson, FR&R Healthcare
Consulting, Inc.

Marilyn Mines, RN, BC, RAC-CT, FR&R
Healthcare Consulting, Inc.

KXl RACs: Is Your Facility’s Game
Plan Working?

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers
Betsy Anderson, FR&R Healthcare Consulting, Inc.

Marilyn Mines, RN, BC, RAC-CT,
FR&R Healthcare Consulting, Inc.

EZl Compensation and Benefits:
Practical Suggestions for Compliance
Friday, March 25, 2011

8:30 am - 10:00 am | 1.5 CEs
Speaker

Nicole Bencik, CPA, MST, Crowe Horwath, LLP

Mallory Galvin, CPA, MSA, Senior Tax Associate,
Crowe Horwath, LLP

A Fundraising: Diversifying
Revenue by Engaging Others in
Your Cause

Friday, March 25, 2011
10:15am—-11:45am | 1.5 CEs

Speaker

Nike Whitcomb, CFRE,
Nike B. Whitcomb Associates, Inc.
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EDUCATIONAL SESSIONS

Human Resources

) PERFORMANCE IMPROVEMENT

PLANS AND DISCIPLINARY ACTION:

Taking the Right Steps

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers

Jo Ellen Bleavins, LNHA, BSN, MBA, BMA
Management, Ltd.

Keri Horn, LNHA, BS, MBA,
BMA Management, Ltad.

Karleen Lergner, Vice President, Human Resources,
People Etc.

I PROTECTING YOURSELF,
PROTECTING YOUR CLIENT

Wednesday, March 23, 2011
8:30 am — 10:00 am continues
1:00 am — 12:00 pm continues
2:00 pm —3:30 pm | 4.0 CEs

Speaker
Peter Sternberg, LCSW, PC

P TAKE YOUR TEAM FROM
DYSFUNCTIONAL TO FUNCTIONAL

Thursday, March 24, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Jo Ellen Bleavins, LNHA, BSN, MBA, BMA
Management, Ltd

Keri Horn, LNHA, BS, MBA,
BMA Management, Ltd.

Karleen Lergner, Vice President, Human Resources,
People Etc.

Paul Snellenberger, People Etc.
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EE3 HIRE THE BEST, EXPECT THE
BEST, KEEP THE BEST

Thursday, March 24, 2011
11:00 am—12:00 pm | 1.0 CE

Speakers
Angie Landmesser, Partners in Senior Care, Inc.
Brigette Brankin, MS, Partners in Senior Care, Inc.

I8 THE CHALLENGE OF TRAINING
THE HOME CARE WORKER

Thursday, March 24, 2011
3:45 pm-5:15pm | 1.5 CEs

Speakers

Linda Polinski, B.S, MA, Staff Development Trainer,
Lutheran Home and Services

Kathleen Ustick, RN, Lutheran Life Communities
Gloria Bersani, Lutheran Life Communities

T TOOLS FOR BUILDING
EFFECTIVE MULTICULTURAL TEAMS

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speaker

Karen Lamb, DNP, RN, GCNS-BC,
Rush University College of Nursing

I[El EMPLOYEE WELLNESS:
Practicing What We Preach

Friday, March 25, 2011
10:15am—-11:45am | 1.5 CEs

Speaker

Reed Engel, MA, FAWHP, Director, Wellness Strategies,
Mather LifeWays Institute on Aging



Leadership and Strategy

I} EXPAND YOUR CAMPUS
WITHOUT BLOWING YOUR MIND:
Options for the CCRC

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers
Terry Gichon, CPA, FR&R Healthcare Consulting, Inc.
Betsy Anderson, FR&R Healthcare Consulting, Inc.

HEALTH CARE REFORM
AND THE NEW NORMAL

Wednesday, March 23, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Chad Kunze, CPA, Principal, Health Care, LarsonAllen
Robert H. Morrow, Principal, ThirdAge

Nicole Fallon, Manager, LarsonAllen

& LEADERSHIP LESSONS FROM
THE SMOTHERS BROTHERS

Wednesday, March 23, 2011
11:00 am —12:00 pm | 1.0 CE

Speaker
Paul Fabbi, RN, MS, Provena Health

Walter Smith, System Manager, Organizational
Development, Provena Health

CNE

Nursing and Life Services Network.

Courses displaying the “CNE” icon are eligible for continuing nursing education credit through
Rush University College of Nursing and are co-provided by Rush University College of

EDUCATIONAL SESSIONS

IMPACT OF HEALTH
INSURANCE REQUIREMENTS
UNDER HEALTH CARE REFORM

INTEGRATED SCENARIO
PLANNING TO MODEL FINANCIAL
OUTCOMES

Wednesday, March 23, 2011
11:00 am —12:00 pm | 1.0 CE

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers
Chad Kunze, CPA, Principal, Health Care, LarsonAllen
Nicole Fallon, Manager, LarsonAllen

E8 EMERGING CCRC TRENDS:
Focusing on the Future

Wednesday, March 23, 2011
2:00 pm - 3:30 pm | 1.5 CEs

Speakers

Dan Cinelli, Principal and Director, Perkins Eastman
Paul Ogier, CFO, Lutheran Life Communities
Michael Wallace, Spectrum Marketing

EZ] INNOVATIONS IN AGING
SERVICES: Where Research and
Practice Meet

Speakers

Susan Brecht, President, Brecht Associates
Linda Hollinger-Smith, Vice President, Mather
LifeWays Institute on Aging

@ PROVIDER ROUNDTABLE ON
HEALTH CARE REFORM: Pulling it All
Together

Wednesday, March 23, 2011
2:00 pm—3:30 pm | 1.5 CEs

Facilitators

Chad Kunze, CPA, Principal, Health Care, LarsonAllen
Robert H. Morrow, Principal, ThirdAge

Nicole Fallon, Manager, LarsonAllen

CFRE Courses displaying the “CFRE” icon have been submitted for continuing education credit through Certified

Fundraising Executives International.

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers

Celia Berdes, Assistant Professor of Medicine, Buehler
Center on Aging, Health, and Society; Feinberg School
of Medicine, Northwestern University

Linda Hollinger-Smith, PhD, RN, FAAN, Vice
President, Mather LifeWays Institute on Aging

Madelyn (Micki) Iris, PhD, Director, Leonard
Schanfield Research Institute

IE4 FINANCIAL STRESS TESTING
YOUR COMMUNITY

Thursday, March 24, 2011
11:00 am - 12:00 pm | 1.0 CE
Speakers

Jodi Bleier, Dixon Hughes PLLC

Keith Seeloff, CPA, Dixon Hughes PLLC

Courses displaying the “HR” icon are appropriate for continuing education credit through the HR Certification Institute.
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EDUCATIONAL SESSIONS

Leadership and Strategy continued

i GOOD GOVERNANCE FROM
THE TOP DOWN

X MAKE IT TO MARKET: Post-Crisis
Access to Capital

Thursday, March 24, 2011
2:00 pm-3:30 pm | 1.5 CEs

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Sue Matthiesen, Managing Director, Aging Services
and CCAC, CARF International

Amy Hayman, Cain Brothers & Company, LLC
Michael Flynn, Smith Senior Living
Thomas Chomicz, Partner, Quarles & Brady, LLP

EE@ SENIOR LIVING: Today, Tomorrow
and Scenarios for the Future

Thursday, March 24, 2011
2:00 pm — 3:30 pm continues
3:45 pm-5:15pm | 3.0 CEs

Facilitator
Stephen Johnson, Managing Director, Ziegler

Panelists

John Diffey, President & CEO,
The Kendal Corporation

John Durso, Partner, Ungaretti & Harris

William L. (Larry) Minnix, Jr., President & CEO,
American Association of Homes and Services
for the Aging

Daniel Hermann, Senior Managing Director/Head of
Senior Living Finance, Ziegler

John Cochrane, President & CEO, Southern California
Presbyterian Home

EQUITY CCRC MODELS:
An Overview

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speakers
Perry Aycock, Retirement Dynamics
Tina McLeod, MBA, MHA, Retirement Dynamics

30 | 2011 Annual Meeting & Exhibition

Speakers

Glenn Brichacek, President & CEO, The Admiral at
the Lake

Rich Schutt, CEO, Providence Life Services

Stephen Yenchek, President & CEO, Friendship
Senior Options

Stephen Johnson, Managing Director, Ziegler

K AFFILIATIONS, MERGERS,
ACQUISITIONS AND DISPOSITIONS:
Growing Trends

Friday, March 25, 2011
10:15am—-11:45am | 1.5 GEs

Speakers
John Durso, Partner, Ungaretti & Harris

Sean Kelly, Director of New Business Development,
The Kendal Corporation

Stephen Johnson, Managing Director, Ziegler

EE SELL THIS HOUSE: Motivating
Today's Consumers for Tomorrow

Friday, March 25, 2011
10:15am—-11:45am | 1.5 CEs

Speakers

Joseph Hassel, Associate Principal,
Perkins Eastman

Dennis Ryan, Perkins Eastman

Bill Casper, Vice President, Residential Services, CJE
SeniorL ife

David Ratchford, President, Spectrum Consultants, Inc.

Life Enrichment
and Wellness

1 MISCONCEPTIONS ABOUT
BRAIN HEALTH: Fact Versus Fiction

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers
Dr. David Gobble, PhD, CHES, Masterpiece Living

Joy Loverde, Author, Eldercare Planner,
Masterpiece Living

EEL] INTRODUCING CONTEMPLATIVE
SPIRITUALITY WITH SENIORS

Wednesday, March 23, 2011
8:30 am - 10:00 am | 1.5 CEs

Speaker

Shawn Kafader, Chaplain DMin, LCPC,
Friendship Village of Schaumburg

PERSONAL BIBLE JOURNEY:
Praying Through Stories

Wednesday, March 23, 2011
11:00 am - 12:00 pm | 1.0 CE

Speaker

Timothy Doody, DMin, BCC, Casa San Carlo
Retirement Community

EZ] GROWING HEALTHY RESIDENTS
THROUGH ADAPTIVE GARDENING

Wednesday, March 23, 2011
11:00 am - 12:00 pm | 1.0 CE

Speaker

Henry Parker, DuPage County
Convalescent Center



I NEW LIFE FOR OLD BAGS:
Meaningful and Collaborative

EDUCATIONAL SESSIONS

THERAPEUTIC ADVENTURES IN
A SENIOR PLAYGROUND

Wednesday, March 23, 2011
11:00 am — 12:00 pm continues
2:00 pm - 3:30 pm | 2.5 CEs

Speakers
Ruth Werstler, Bethesda Home

Irene Borgerson, Westminster Place of
Presbyterian Homes

Kathryn Orloff, CTRS, Great Opportunities
Adult Day Center

Chi-Wai Genessa Mak, MT-BC, The Bethany Terrace
Scott Glumm, Mather Lifeways — Mather Pavilion

Patricia Zabel, Norwood Crossinglys Shradeja,
UFO (Unfinished Objects)

Barbara Eakin, Oak Leyden
Developmental Services

Sandy Ramsey, Executive Director,
Cornerstone Community Outreach

Amanda Pairitz, Nixon Peabody, LLP
Elsa Jacobson, Bethesda Home

Ed TOWARD AN INTERFAITH
CHAPLAIN MINISTRY IN A CCRC

Wednesday, March 23, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speakers

Richard Oas, M. Div, Th.M, BCC,
Friendship Village

Shawn Kafader, Chaplain, DMin, LCPC,
Friendship Village of Schaumburg

[o]']a Courses displaying the “CNE” icon are eligible for continuing nursing education credit through
Rush University College of Nursing and are co-provided by Rush University College of

Nursing and Life Services Network.

Wednesday, March 23, 2011
2:00 pm-3:30 pm | 1.5 CEs

Speakers
Bryan Johns, ASLA, RLA, Clark-Lindsey Village

Dr. Wojtek Chodzko-Zajko, Professor and Head of
the Department of Kinesiology and Community Health,
University of lllinois at Urbana, Champaign

Paula Martin, Wellness Director,
Clark-Lindsey Village

Ron Wilcox, Marketing Director,
Clark-Lindsey Village

ER] ACTIVITY PROFESSIONALS:
The Masters of Adaptation

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker

Mari Pat McAuliff, B.S, CTRS,
The Comprehensive Group

IiE ENGAGING MIND, BODY AND
SOUL IN THE SENIOR LIVING
EXPERIENCE

Thursday, March 24, 2011
11:00 am —12:00 pm | 1.0 CE

Speakers

Bruce Berlin, Executive Director, The Garlands
of Barrington

Jill Lund, Director of Activities, Prairieview at
the Garlands

Lisa Geisler, Director of Activities, The Garlands
of Barrington

OLD, GRAY AND GAY: Lesbian
and Gay Aging

Thursday, March 24, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speaker
Gerald Farinas, Three Crowns Park

e

EE3 ARTPATH

Thursday, March 24, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speaker

Colleen Koziara, CAD, Regional Life Enrichment
Manager, Pathway Senior Living

E&] CONNECTING THE GREATEST
GENERATION: You Have No Choice!

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speaker
Jack York, Founder & CEO, It's Never 2 Late

E& THE END OF AGING
AS WE KNOW IT

Thursday, March 24, 2011
3:45pm-515pm | 1.5 CEs

Speaker

Colin Milner, CEO, International Council on
Active Aging

BT LETS GO CAMPING!!!!

Friday, March 25, 2011
8:30 am—10:00 am | 1.5 CEs

Speaker
Colleen Koziara, CAD, Pathway Senior Living

K&l FROM MY GENERATION TO
YOURS: Resident Volunteering

Friday, March 25, 2011
10:15am—-11:45am | 1.5 CEs

Speakers
Jeffrey Rose, Friendship Village of Schaumburg

Jeannette Magdaleno, Friendship Village
of Schaumburg

Shirley Odegaard, Friendship Village
of Schaumburg

Bob Green, Friendship Village of Schaumburg

Elﬂ Courses displaying the “HR” icon are appropriate for continuing education credit through the HR Certification Institute.

CFRE Courses displaying the “CFRE” icon have been submitted for continuing education credit through Certified

Fundraising Executives International.
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EDUCATIONAL SESSIONS

Management and Operations

ACTIVE MANAGERIAL CONTROL
FOR FOOD SAFETY

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs
Speaker

David Pettigrew, McCloud Services

8] AFFORDABLE HOUSING AND
SERVICES - THE NEW NORM:
Why and How

Wednesday, March 23, 2011

8:30 am —10:00 am | 1.5 CEs
Speaker

Nancy Libson, Director of Housing Policy, AAHSA

B TRENDS AND TRANSITION IN
SENIOR LIVING DINING OPTIONS:
One Meal a Day Doesn’t Cut it
Anymore!

Wednesday, March 23, 2011

11:00 am —12:00 pm | 1.0 CE

Speaker

Schelley Hollyday, Vice President, Senior Living,
Horizon Software

I ADDING RESTAURANT FLAIR
TO YOUR DINING SERVICES
Wednesday, March 23, 2011

2:00 pm-3:30 pm | 1.5 CEs

Speaker

Kim Webster, Vice President of Healthcare, A'viands
Food and Services Management

Brad Hinz, Director of Culinary Services, A'viands
Food and Services Management

Steve Patterson, District Manager, Healthcare,
A'viands Food and Services Management

32 | 2011 Annual Meeting & Exhibition

EH ELECTRONIC HEALTH RECORDS
(EHR): What You Need to Know

[l UNDERSTANDING
REAC INSPECTIONS

Wednesday, March 23, 2011
2:00 pm -3:30 pm | 1.5 CEs

Speakers

Andrew Cutler, Vice President, FR&R Healthcare
Consulting, INC.

Elizabeth Malzahn, National Director of
Healthcare, Covenant Retirement Communities

I MOR & BUDGET BASED RENT
INCREASES FROM NATIONAL
HOUSING COMPLIANCE

Wednesday, March 23, 2011
2:00 pm-3:30 pm | 1.5 CEs

Speakers
Mary Mauney, Director, National Housing Compliance

Kim Lance, Director, Asset Management,
National Housing Compliance

I FINANCIAL & NON-FINANCIAL
MEASURES FOR STRATEGIC
SUCCESS

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker

Amy Hayman, Managing Director, Cain Brothers &
Company, LLC

I8 EMERGENCY PREPAREDNESS:
Staying Ahead of the Requirements

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Speakers

Jennifer Ulmer, Assistant Administrator, DuPage
County Convalescent Center

David Bunge, Planning Coordinator, DuPage
County Office of Homeland Security and
Emergency Management

Tom Russell, Consultant, Integrated
Solutions Consulting

Thursday, March 24, 2011
8:30 am — 10:00 am continues
11:00 am - 12:00 pm | 2.5 CEs

Speaker

Scott Precourt, President & CEO,
US Housing Consultants

3 ELECTRONIC MEDICAL RECORD:
Opportunity to Redesign the Future

Thursday, March 24, 2011
11:00 am —12:00 pm | 1.0 CE

Speakers
Jane H. Grad, VP, IS, Presbyterian Homes

John Burns, Vice President and Executive
Director, Presbyterian Homes

Linda Dotson, Administrator, HC,
Presbyterian Homes

INTEGRATING SLF AND TAX
CREDITS: The Big Picture

Thursday, March 24, 2011
11:00 am—12:00 pm | 1.0 CE

Speaker
Bebe Minton, BMA Management

[Ed BENCHMARK YOUR WAY TO
OPERATIONAL EXCELLENCE

Thursday, March 24, 2011
2:00 pm-3:30pm | 1.5 CEs

Speakers
Kimberly Heller, CPA, NHA, Wipfli LLP
Lisa A. Thomson, LNHA, Pathway Health Services



EDUCATIONAL SESSIONS

& NAVIGATING
RESIDENT TRANSITIONS

Thursday, March 24, 2011
2:00 pm-3:30 pm | 1.5 CEs

Speakers

Renee Cisewski, MBA, LNHA, Director, Strategy and
Operations, Sawgrass Partners, LLC

Sian Stevens, Sawgrass Partners, LLC

Mary Colby, Wyndemere Senior Living Campus
Frank Guajardo, Executive Director, Smith Crossing
Linda Wise, Friendship Village of Kalamazoo

I3 MANAGING YOUR
ENERGY COSTS

Thursday, March 24, 2011
2:00 pm-3:30 pm | 1.5 CEs

Speakers

Dick Hoffman, President, Atomatic Mechanical
Services, Inc.

Dave Jenkins, Director, Building Services,
Lake Forest Place (Presbyterian Homes)

Jim Gerkin, Director, Building & Grounds,
Westminster Place (Presbyterian Homes)

Vince Connolly, Director of Plant Operations,
The Moorings of Arlington Heights
(Presbyterian Homes)

IEd TRANSFORMING RETIREMENT
COMMUNITIES FOR THE
NEXT GENERATION

Thursday, March 24, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speakers
Kevin Svagdis, President, Morrison Senior Dining
Gene Doloff, Morrison Senior Dining

Nursing and Life Services Network.

Courses displaying the “CNE” icon are eligible for continuing nursing education credit through
Rush University College of Nursing and are co-provided by Rush University College of

EIV AND YOU

Thursday, March 24, 2011
2:00 pm — 3:30 pm continues
3:45 pm-5:15pm | 3.0 CEs

Speaker

Scott Precourt, President & CEO,
US Housing Consultants

IEH PLAYING NICELY TOGETHER:
HOME HEALTH, ALF & SLF

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speakers

Terry Cichon, CPA, FR&R Healthcare
Consulting, Inc.

Bonny Kohr, RN, CHCE, HCS-D,
FR&R Healthcare Consulting, Inc.

I LAUNDRY MANAGEMENT: Labor,
Textiles, Equipment & Chemicals

Thursday, March 24, 2011
3:45pm-515pm | 1.5 CEs

Speakers

Kirsten Ackmann, Customer Service Representative,
Superior Health Linens

Bryan Immergluck, Sales Manager,
Superior Health Linen

Jim Manning, CLLM, Encompass Group — Acute Care

Steve Tinker, Vice President of Research &
Development, Gurtler Industries, Inc.

B8 CCHIT CERTIFICATION: [/hat
Does it Mean to Your Facility?

Thursday, March 24, 2011

3:45 pm-5:15pm | 1.5 CEs
Speaker
Brian Dimit, RAC-CT, PointClickCare

m Courses displaying the “HR” icon are appropriate for continuing education credit through the

HR Certification Institute.

CFRE Courses displaying the “CFRE” icon have been submitted for continuing education credit through Certified

Fundraising Executives International.

[T CONTINUOUS QUALITY
IMPROVEMENT IN LONG TERM
CARE: Leveraging Lean Principles

Thursday, March 24, 2011
3:45 pm-5:15pm | 1.5 CEs

Speaker
Janice Ahlstrom, CPHIMS, RN, BSN, Wipfli LLP

K TELECARE REMOTE
MONITORING FOR INDEPENDENCE
AND EMERGENCY PREVENTION
Friday, March 25, 2011

8:30 am - 10:00 am | 1.5 CEs
Speaker

Priscilla Rose, ResCare HomeCare

IE2 HOw MIDWEST HIES
INCLUDE LTC ORGANIZATIONS:
The Journey Continues

Friday, March 25, 2011
10:15am-11:45am | 1.5 CEs
Speaker

JoAnn Becker, MS, MBA, PMF, Managing Partner,
TransformingHealthcare.com

USING METRICS TO INCREASE
OCCUPANCY, PROFITS &
RESIDENT SATISFACTION

Friday, March 25, 2011
10:15am—11:45am | 1.5 GEs
Speaker

Larry Wieskopf, BComm, CA, Infinite Analytics, Inc.

K3 THOUGHT LEADERSHIP

IN TECHNOLOGIES AND
PROGRAMMING FOR SENIORS
Friday, March 25, 2011
10:15am—11:45am | 1.5 GEs
Speakers

Sarah Hoit, CEO & Founder, Connected Living

Brenda Limone, VP, Business Development,
Connected Living

Anna Hall, Director of Training, Connected Living
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EDUCATIONAL SESSIONS

Marketing Sales and Public Relations

[} NETWORKING FOR
NON-SALES PROFESSIONALS

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker
Claudia Gook, MSW, LivHOME, Inc.

IEZ] FINANCIALLY QUALIFYING
PROSPECTS AS A SALES TOOL

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker

Lynn Scrivner, Senior Vice President, Marketing,
The Asbury Group

EEZ] KNOW YOUR MARKET & YOUR
MESSAGE: Avoid Collateral Damage

Wednesday, March 23, 2011
11:00 am — 12:00 pm continues
2:00 pm —3:30 pm | 2.5 CEs

Speakers
Christine Wirthwein, President, Wirthwein Corporation

Patty Jamison, President & Founder, Innisfree
Innovative Marketing Solutions

EE MIND THE GAP: Find & Fix Sales
Process Gaps

Wednesday, March 23, 2011
2:00 pm —3:30 pm | 1.5 CEs

Speakers
Joy Evans, The Asbury Group Marketing
Cathy Ritter, Asbury Communities

34 | 2011 Annual Meeting & Exhibition

IEL DESIGNING AND DEVELOPING A
SUPERIOR SALES TEAM

STIRRING SOCIAL MEDIA INTO
THE MARKETING MIX

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Thursday, March 24, 2011
3:45 pm-5:15pm | 1.5 CEs

Speakers

Beth Quarles, BMA Management, Inc.
Tonya Anderson, BMA Management, Inc.
Renee Swanson, Heritage Woods of Huntley

[l INBOUND MARKETING: Trends
and Tips to Improve Lead Generation

Thursday, March 24, 2011
8:30 am - 10:00 am | 1.5 CEs

Speaker
Debra Sheridan, President, IVY Marketing Group, Inc.

EH SALES VS. MARKETING: How
to Successfully Promote Your Brand
With a Balanced, Integrated Approach
to Successful CCRC Occupancy
Challenges

Thursday, March 24, 2011
11:00 am - 12:00 pm | 1.0 CE

Speakers
David Martino, President, Martino & Binzer
Jay Hibbard, VP, Senior Services, Martino & Binzer

IEd ADVERTISING BANG FOR BUCK:
Expectations Versus Reality

Thursday, March 24, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speaker

Lynn Scrivner, Senior Vice President, Marketing,
The Asbury Group

Speakers

Rick Banas, Vice, President of Strategic Marketing,
BMA Management, Ltd.

Brian Minton, Marketing Assistant,
BMA Management, Ltd.

MEDIA RELATIONS IN THE
DIGITAL WORLD

Friday, March 25, 2011

8:30 am —10:00 am | 1.5 CEs
Speaker

Randy Eilts, Director of Public Relations, GlynnDevins
Aavertising & Marketing

IEl ONLY ONE CHANCE TO MAKE A
FIRST IMPRESSION

Friday, March 25, 2011
10:15am—-11:45am | 1.5 CEs

Speaker
Sian Stevens, Sawgrass Partners, LLC
IE3 BECOME A TRUSTED ADVISOR

Friday, March 25, 2011
10:15am-11:45am | 1.5 CEs

Speaker
Greg Schweiner, President, VisionCorp




EDUCATIONAL SESSIONS

Professional Development

LEADERSHIP IN LEANER TIMES  EIll BECOMING THE TOTALLY

Il MANAGING YOUR STRESS

Wednesday, March 23, 2011
11:00 am —12:00 pm | 1.0 CE

Speaker

Lisa Plantamura, MBA, Professional Trainer/Manager,
Workforce Learning and Organizational Development,
AAIM Employers Association

EEH ASSERTIVENESS: Being
Proactively Confident!

Wednesday, March 23, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speaker

Lisa Plantamura, MBA, Professional Trainer/Manager,
Workforce Learning and Organizational Development,
AAIM Employers Association

(CNE | HR | CFRE]

Thursday, March 24, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker

Clint Maun, CSP, Senior Partner, Maun-Lemke
Speaking and Consulting, LLC

(CNE I HR]

E3 IT’S A JUNGLE OUT THERE!
SELF-MANAGEMENT FOR TODAY’S
LEADERS

Thursday, March 24, 2011
11:00 am —12:00 pm | 1.0 CE

Speaker

Clint Maun, CSP, Senior Partner, Maun-Lemke
Speaking and Consulting, LLC

(CNE | HR | CFRE]

7-T0-1 RETURN ON
INVOLVEMENT (ROI): /mplementing
Successful Revenue Teams

Thursday, March 24, 2011
2:00 pm — 3:30 pm continues
3:45 pm-5:15pm | 3.0 CEs

Speaker

Clint Maun, CSP, Senior Partner, Maun-Lemke
Speaking and Consulting, LLC

IEll THE GIFT OF FEEDBACK

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers
Thomas White, JD, TRP Enterprises, Inc.
Daniel Lobb, TRP Enterprises, Inc.

RESPONSIBLE LEADER

Friday, March 25, 2011
10:15am-11:45am | 1.5 CEs

Speakers

Thomas White, Co-President and Co-Founder,
TRP Enterprises, Inc.

Daniel Lobb, TRP Enterprises, Inc.

CNE

Nursing and Life Services Network.

Courses displaying the “CNE” icon are eligible for continuing nursing education credit through g .
Rush University College of Nursing and are co-provided by Rush University College of - .

Elﬂ Courses displaying the “HR” icon are appropriate for continuing education credit through the HR Certification Institute.

CFRE Courses displaying the “CFRE” icon have been submitted for continuing education credit through Certified

Fundraising Executives International.
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EDUCATIONAL SESSIONS

Public Policy and Legal Issues

AL THINK LIKE A SURVEYOR

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker

Joy Jordan, RN, MSN, SMQT Certified,
Boyer & Associates, LLC

FZZ HCBS CABINET OPEN FORUM

Wednesday, March 23, 2011
8:30 am —10:00 am | 1.5 CEs

Speaker
LSN HCBS Cabinet Members

] NEWS FROM THE TOP: An
Update from State Agency Leaders

Wednesday, March 23, 2011
11:00 am - 12:00 pm | 1.0 CE

Speakers

Julie Hamos, Director, lllinois Department of
Healthcare and Family Services (invited)

Dr. Damon Arnold, Director, lllinois Department
of Public Health

Charles Johnson, Director, lllinois Department
of Aging

Kelly Cunningham, Chief, Bureau of LTC Healthcare
and Family Serivces

IEE] SLF TOWN HALL MEETING

Wednesday, March 23, 2011
11:00 am - 12:00 pm | 1.0 CE

Speaker

Kara Helton, SLF Coordinator, HFS,
Bureau of Long Term Care

I WHAT’S HAPPENING IN DC
NOW: A FEDERAL HOUSING UPDATE

Wednesday, March 23, 2011
1:00am—12:00 pm | 1.0 CE

Speaker
Nancy Libson, Director of Housing Policy, AAHSA

36 | 2011 Annual Meeting & Exhibition

CMS ADVANCE DIRECTIVES &
END-OF-LIFE CARE

4 LEGAL UPDATE FOR
NON-PROFITS

Wednesday, March 23, 2011
11:00 am —12:00 pm | 1.0 CE

Wednesday, March 23, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speaker

Dorrie Seyfried, Vice President,
Method Management, LLC

I NURSING HOME
TOWN HALL MEETING

Wednesday, March 23, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speakers

Rick Dees, Chief, IDPH, Bureau of Long Term Care,
Office of Health Care Regulation

Nursing Facility Cabinet Members

[E] REGULATORY FACE-OFF

Wednesday, March 23, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speakers
Matt Murer, JD, Partner, Polsinelli Shughart
Jason Boltz, General Counsel, IDPH

[ A COMPREHENSIVE
ACTUARIAL PRIMER ON CCRC
FINANCIAL MANAGEMENT

Wednesday, March 23, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speakers

A.V. Powell, President,
A.V. Powell & Associates, LLC

Molly Shaw, Sr. Consultant,
A.V. Powell & Associates, LLC

Speakers

John Durso, Partner, Ungaretti & Harris

Gina Calabro, JD, Attorney, Ungaretti & Harris
Edward Clancy, Attorney, Ungaretti & Harris

Judy Amiano, President & CEQ, Franciscan Sisters of
Chicago Service Corporation

Christopher Laxton, CAE, President,
Life Services Network

[Ell MANAGING THE UNIQUE RISKS
in a Long Term Care Setting: Current
and Future

Thursday, March 24, 2011

8:30 am - 10:00 am | 1.5 CEs

Speaker

Cheryl Nieslawski, RN, BSN, ARM, FASHRM,
Presbyterian Homes

Mary Lynn Curran, Vice President,
Clinical Risk Management, Willis

E ABUSE INVESTIGATION AND
REPORTING: When To/How To

Thursday, March 24, 2011
8:30am—10:00 am | 1.5 CEs
Speaker

Dorrie Seyfried, Vice President,
Method Management, LLC

[ED ASSISTED LIVING
TOWN HALL MEETING

Thursday, March 24, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Lynda Kovarik, Public Service Administrator, IDPH,
Division of Assisted Living

Russell Elmore, Executive Il Surveyor, IDPH Division of
Assisted Living



I3 MEDICATION AIDES: How & Why
it Works in Other States

Thursday, March 24, 2011
11:00 am —12:00 pm | 1.0 CE

Speakers

Gonnie Hitchcock, RN, BSN, CRRN, Vice President,
Quality Services & Risk Management, Emeritus
Senior Living

Penny Worthley, RN, Lutheran Senior Services,
Lenoir Woods

Kathy Kelly, Corporate Director of Clinical
Services, Franciscan Sisters of Chicago
Service Corporation

Bl THE EVOLVING LANDSCAPE
OF HEALTHCARE REGULATORY
EXPOSURES

Thursday, March 24, 2011
2:00 pm—3:30 pm | 1.5 CEs

Speakers
Sharon Livas, Sr. Vice President, Alper Services, LLC

Katherine M. Keefe, Healthcare Chairperson,
Dilworth Paxon

Christopher Breck, CIC, ARM, Managing Director of
Health Care, Alper Services, LLC

THE THREE PS: Getting it Right

Thursday, March 24, 2011
2:00 pm -3:30 pm | 1.5 CEs

Speaker

Dorrie Seyfried, Vice President,
Method Management, LLC

CNE

[o]']a Courses displaying the “CNE” icon are eligible for continuing nursing education credit through
Rush University College of Nursing and are co-provided by Rush University College of

Nursing and Life Services Network.

EDUCATIONAL SESSIONS

I WHAT’S NEW IN
EMPLOYMENT LAW: Avoiding
Unions and the Courthouse

Thursday, March 24, 2011
3:45pm-5:15pm | 1.5 CEs

Speakers
Michael Flaherty, Esquire, Jackson Lewis LP
Neil Dishman, Esquire, Jackson Lewis LP

I HEALTH CARE REFORM:
An Update on Recent Activities and
Rule Changes

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Lori McLaughlin, JD, Attorney, Krieg DeVault, LLC
Mark Bina, JD, Attorney, Krieg DeVault, LLP
David Jose, Krieg DeVault, LLP

Scot Park, CPA, Dixon Hughes, PLLC

Jodi Bleier, Dixon Hughes, PLLC

UNDERSTANDING THE
LIFE SAFETY CODE

Friday, March 25, 2011
8:30 am - 10:00 am | 1.5 CEs

Speakers

Matt Murer, JD, Partner, Polsinelli Shughart
Jason Lundy, Polsinelli Shughart PC

Bruce W. Wexelberg, CMS, Region V

e

K THE DEFICIT REDUCTION
ACT AND YOU

Friday, March 25, 2011
10:15am—-11:45am | 1.5 GEs
Speaker

Betsy Anderson, FR&R Healthcare Consulting, Inc.

K& CMS UPDATE: Health Care
Reform and Beyond

Friday, March 25, 2011
10:15am-11:45am | 1.5 CEs

Speakers
Matt Murer, JD, Partner, Polsinelli Shughart

Tamika Brown, Principal Program Representative,
Division of Survey & Certification Centers for Medicare
and Medicaid Services

Elﬂ Courses displaying the “HR” icon are appropriate for continuing education credit through the HR Certification Institute.

CFRE Courses displaying the “CFRE” icon have been submitted for continuing education credit through Certified

Fundraising Executives International.
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CONFIDENCE

SATISFACTION SURVEYS

Are your residents, employees and

resident families satisfied?

Find out with Confidence Satisfaction Surveys.

Confidence provides accurate and valid Confidence Survey Reports:

mer m remen repor g . )
custo t?t' casureme ts and reports at » One individualized, detailed Confidence
competitive pricing. . .

P pricing Survey Report is provided for each care level

Currently we offer satisfaction surveys for: + Percentage Rankings (resident and family

- Independent Living Residents surveys) provide rankings of your community’s

<« . » .
. .. i Best in Class” scores in each overall categor
* Assisted Living Residents sty

* Your results are benchmarked in a number
of ways by comparing your results to similar
communities at regional levels and by

+ Families of Assisted Living Residents

* Supportive Living Residents

* Families if Supportive Living Residents highlighting statistical differences to target
* Families of Nursing Home residents successes or opportunities for improvement
+ Nursing Home Residents You can rest assured that your Confidence

+ Families of Nursing Home Residents Satisfaction Surveys will help to improve your

. business where it counts.
+ Short Stay Medicare

* Home and Community Based Services

LIFE SERVICES
+ Staff and Managers NETWORK
* Long-term Care Physicians i semior i and services

www.confidence-surveys.com or surveys@Isni.org



SPONSORS

LSN would like to thank this years sponsors and advertisers.

Platinum Sponsors

(O (e
_Services

4 An HRA Company m
LSN Sponsors and Advertisers Lars HA“CII‘I =4 Zieg]er

CPAs, Consultants & Advisors

take part in various LSN

events throughout the year. Gold Sponsor

Please visit www.lIsni.org

FRSR
Healthcare

for additional LSN Sponsors Consulsing Inc.

(847) 236-1111

and Advertisers. You can also www frronline.com

visit their profile in the Online

Silver Sponsor

Buyers Guide all year round.
Sodexo Senior Services

Bronze Sponsors

Assurance Agency * The Comprehensive Group « Pathway Health Services

AdvaCare « CRL Senior + ARCH Consulting * Forum Extended Care
Peoplefirst Rehabilitation « Val-U-Care
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LIST OF EXHIBITORS

Every effort is made to ensure accuracy of information provided. However, LSN and its vendors are not responsible for errors and
omissions. Please visit the complete exhibitor list at www.Isni.org for the most up-to-date exhibitors, updates and additions.

A Silver Connection
Booth 1319

Jennifer Prell

PO Box 92

Cary, IL 60013

Phone: 847.462.8266

Toll Free: 866.421.8266

Fax: 847.639.9250

Email: Jennifer.Prell@ASilverConnection.com
www.ASilverConnection.com

A Silver Connection is a free eldercare resource
network. We assist families in finding the best senior
housing, care and support services for their loved
ones. We help senior communities with their marketing
efforts, education and retention of their residents.

A'viands Food + Services Management
Booth 1221

Lois Cordes

1751 County Road B West, Ste. 300
Roseville, MN 55113

Phone: 651.631.0940

Toll Free: 888.872.3788

Fax: 651.203.3276

Email: Icordes@aviands.com
www.aviands.com

Beginning Every Day From Scratch! A'viands specializes
in providing outstanding, professional dining and
nutritional services to Assisted and Independent Senior
Living, Hospitals and Long Term Care customers. We
focus on finding innovative and real dining solutions for
today’s healthcare environment with healthy choices
and cost saving initiatives.

Accu-Med Services
Booth 1103

Michael Hengehold

300 Technicenter Dr., Ste. A

Milford, OH 45150

Phone: 800.777.9141

Fax: 513.831.1370

Email: MHengehold@Accu-med.com
www.accu-med.com and www.pro-tracking.com

Accu-Med Services offers integrated clinical and
financial, electronic bedside charting, automated
medication inventory management, hosting services,
therapy management, rehabilitation outcome
measurement (ROM), outcomes management and
management portals. We offer comprehensive
implementation, on-site training, unlimited support, free
updates and no hidden costs. When it comes time to
choose new software, Accu-Med offers real choice.

40 | 2011 Annual Meeting & Exhibition

AdvaCare Systems
Booth 1000

2939 N Pulaski Rd.

Chicago, IL 60641

Phone: 773.491.1300

Fax: 773.283.7380

Email: Ifeldman@advacaresystems.com
www.advacaresystems.com

JCAHO provider of specialty medical equipment.
Products include bariatric equipment, broda chairs,
low air loss mattress and negative pressure wound
therapy. Other services include respiratory and wound
care consulting.

Aegis Therapies
Booth 1119

Pamela Loiacono

1313 Creekside Circle

Minooka, IL 60447

Phone: 773.252.4586 cell

Toll Free: 877.541.3722

Fax: 815.521.2836

Email: pamela.loiacono@aegistherapies.com
www.aegistherapies.com

Aegis Therapies is a premier provider of physical,
occupational and speech therapies. We offer inpatient
and outpatient services in nursing homes, assisted
living centers, home health agencies and hospitals.
Our core business is geriatric rehabilitation, treating
traditional nursing home residents as well as
nontraditional residents with age-related conditions.

AG Architecture, Inc.
Booth 1618

Gene Guszkowski

1414 Underwood Ave., Ste 301
Wauwatosa, Wl 53213

Phone: 414.431.3131

Fax: 414.431.0531

Email: ergusz@agarch.com
www.agarch.com

AG Architecture is a full service architectural
engineering firm that continues a more than 40-year
commitment to the design of innovative senior living
environments across the country. Whether new
construction, an addition, or a complete repositioning,
our goal is to improve the quality of life for our ever-
growing senior population.

Alliance Pharmacy Services
Booth 1506

Jill Krueger

7125 Janes Ave., Ste. 300
Woodridge, IL 60517
Phone: 630.413.5800
Email: jkrueger@hranet.org

Alliance Pharmacy Services state-of-the-art system
dispenses weekly; 2012’s short-cycle mandate is our
time-tested service model. That system and competitive
pricing satisfy residents and staff, plus: Five effective
tools to control costs, Med-pass time cut by 30%-

50% for maximum nursing efficiency, drug interaction
monitoring, less medication waste.

Alliance Rehab
Booth 1508

John Callen

1520 Kensington Rd., Ste. 110
Oak Brook, IL 60523

Phone: 630.413.5800

Email: jcallen@hranet.org

Alliance Rehab is the leader in senior rehabilitation,
delivering comprehensive therapy programs with
competitive advantages including: Measurably improved
patient outcomes, streamlined operations management,
best-practice-based clinical programming, increased
revenue. Alliance Rehab also offers SeniorFITness,
proven wellness programming for older adults, and
Senior LIFEsteps, clinically sound functional assessment
for residents.

American Data
Booth 1524

John Ederer

PO Box 640

Sauk City, WI 53583

Phone: 800.464.9942

Email: info@american-data.com
www.american-data.com



American Medical Alert Corp.
Booth 1210

Daniel Gold

3265 Lawson Blvd.
Oceanside, NY 11561

Phone: 516.536.5850

Toll Free: 800.286.2622

Fax: 516.536.5276

Email: daniel.gold@amac.com
www.amac.com

American Medical Alert Corp. (NASDAQ:AMAC) is a leading
provider of remote health monitoring devices and 24/7
communication services designed to promote early
medical intervention and improve quality of life for seniors,
disabled, and chronically ill populations. Our product
portfolio includes PERS, telehealth monitoring systems,
medication management devices and healthcare exclusive
telephone-based communication services.

American Medical Technologies
Booth 1120

Betsy Meyers

17595 Cartwright Rd.

Irvine, CA 92614

Phone: 630.291.1867

Toll Free: 800.232.9266

Fax: 866.721.6405

Email: betsy.meyers@amtwoundcare.com
www.amtwoundcare.com

AMT’s comprehensive Medicare B wound program
increases quality of care and reduces risk. AMT supplies
advanced wound products, on-site wound specialists,
education, and documentation.

AOD Software
Booth 418

8100 N University Dr.
Ft Lauderdale, FL 33321
Phone: 954.724.9809
Fax: 954.720.5978
www.aodsoftware.com

AQD Software offers the industry’s fully integrated

EHR, financial and operational solution. Harness the
“Power of One” unified and integrated software solution
that runs the clinicals, financials, and operations for
CCRCs, Assisted Living, Skilled Nursing, Home Health
and Rehab. Learn more about our complete suite of
products at www.AODsoftware.com.

Arch Consultants
Booth 612

Frank Muraca

250 Parkway Dr., Ste.160
Lincolnshire, IL 60069
Phone: 847.541.3220

Toll Free: 888.692.4925

Fax: 847.541.3221

Email: fmuraca@archltd.com
www.archltd.com

Architectural consultants providing program
management and development advisory support for
Senior Living projects though owner’s representation.
ARCH provides facility assessments, property
evaluation, construction monitoring and project
management services.

ArjoHuntleigh
Booth 322

2349 W. Lake St.
Addison, IL 60101
Phone: 800.323.1245
Fax: 888.389.2756
www.arjohuntleigh.com

ArjoHuntleigh offers a broad range of equipment,
medical devices and complete systems in interrelated
areas such as: medical beds, patient lifting/transfers,
therapeutic surfaces and disinfection.

Arkray
Booth 703

5198 W 76th St.

Edina, MN 55439

Phone: 800.818.8877 x 3227
Fax: 952.646.3230
www.ARKRAYUSA.com

AssurePro/Assure 4 blood glucose monitoring systems.

ASI, Signage Solutions
Booth 728

1219 Zimmerman Dr. S.
Grinnell, 1A 50112

Phone: 641.236.6616
Www.asisignage.com/green

Assurance Agency
Booth 819

Mike Atieh

One Century Centre, 1750 E. Golf Rd.
Schaumburg, IL 60173

Phone: 847.797.5700

Fax: 847.440.9126

Email: matieh@assuranceagency.com
www.assuranceagency.com

Through their expertise and experience, Assurance
Agency has become the premier insurance brokerage
which Long-Term Care Organizations rely on to reduce
their insurance costs. They currently represent over 500
facilities and organizations in lllinois supplying them
with specialized insurance programs for Professional
Liability, Workers’ Compensation, Property, Automobile,
and Health Insurance.

Aufderworld Corporation
Booth 1327

Wayne Norton

6509 Cecilia Circle

Bloomington, MN 55439

Toll Free: 800.922.9411

Phone: 952.941.8000

Fax: 952.828.9026

Email: wnorton@aufderworld.com
www.aufderworld.com

DirecTV programming services for senior housing.
Design & installation of customized audio/video
applications, digital signage, HDTV & internet access.
27 year tradition of integrity, innovation & unrelenting
commitment to customer satisfaction. Highest customer
retention rate among commercial DirecTV providers
nationwide. Innovative solutions reduce expenses &
turn amenities into revenue streams.

Basic American Medical Products
Booth 1312

Robert Bellaci

22900 Lakeview Estates Blvd.
Frankfort, IL 60423

Phone: 773.746.6247

Fax: 773.489.3324

Email: rbellaci@grahamfield.com

Medical equipment manufacturer, focusing in LTC.
We make electric beds in Fond du Lac, Wl and offer
many lines of custom furniture. We offer many
products to create the “at home feeling” that all
homes want to provide.
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Best Bath Systems
Booth 1223

Scott Drain

723 Garber St.

Caldwell, ID 83605

Phone: 800.727.9907

Fax: 800.627.0929

Email: scottd@best-bath.com
www.best-bath.com

Since 1971, Best Bath Systems has been providing safe
bathing solutions for people of all abilities. Specializing
in the design of durable safe bathing options for both
home and commercial applications Best Bath units are
backed by a 30 year warranty. Best Bath Systems toll
free 1-800-727-9907 or www.best-bath.com

BKD, LLP
Booth 1118

Charlene Johnson

211 N. Broadway, #600
St. Louis, M0 63102
Phone: 314.231.5544

Fax: 314.231.9731

Email: cjohnson@bkd.com
www.bkd.com

BDK National Health Care Group works with more than
1,000 long-term care facilities. We help providers with
solutions to improve financial and clinical, operational,
billing and information technology knowledge to help
LTC facilities succeed in an ever-changing environment.

Cain Brothers
Booth 1213

Amy Hayman

1 North Franklin, Ste. 300

Chicago, IL 60606

Phone: 312.456.3367

Fax: 312.456.9327

Email: ahayman@cainbrothers.com
www.cainbrothers.com

Cain Brothers is an investment banking and financial
advisory firm. We maintain a strong focus on the senior
living industry and provide a number of investment
banking services, including taxable/tax-exempt debt;
FHA/FNMA-insured loans; private equity placements;
development oversight; debt capacity, acquisition and
credit evaluations.

42 | 2011 Annual Meeting & Exhibition

Calmoseptine Inc.
Booth 1007

Kim Saeng

16602 Burke Lane

Huntington Beach, CA 92647

Phone: 714.840.3405

Fax: 714.840.9810

Email: info@calmoseptioneointment.com
www.calmoseptineointment.com

Calmoseptine Ointment protects and helps heal
skin irritations from moisture such as urinary and
fecal incontinence. It is also effective for irritations
from perspiration, wound drainage, fecal & vaginal
fistulas and feeding tube site leakage. Calmoseptine
temporarily relieves discomfort and itching.

CARDWATCH Licensing Ltd.
Booth 1306

Kevin Mcintosh

8951 Bonita Beach Rd. S.E. Ste. 525-358
Bonita Springs, FL 34135 USA

Phone: 877.953.7575

Fax: 866.851.9919

Email: kevin@cardwatchpos.com
www.retirementcommunitypos.com

Meal & Charge tracking solution for Senior Living
communities with Point of Sale modules for each

of your venues including Fine Dining, Cafe, Retail

and Services. 20+ years of serving the senior living
market translates to depth of knowledge and superior
functionality for your team!

CareConnect by Esco Technologies
Booth 310

Gary Rolfsen

7372 Liberty One Dr.

Liberty Township, OH 45044
Phone: 513.674.8999

Toll Free: 800.281.4816

Fax: 513.674.8980

Email: info@esco-tech.net
www.CareConnectbyEsco.com

CareConnect delivers competitive advantages to
America’s leading senior housing communities through
affordable, integrated, next-generation telephone,

TV, Internet, and Nurse Call systems. Benefits include
FREE state-of-the-art eCall system, FREE campus-

wide pendants, deeply discounted monthly rates, new
revenue streams, 24/7 Senior-friendly customer service,
and customized service plans.

CareTracker by Resource Systems
Booth 1321

Jay Spargrove

140 S Friendship Drive

New Concord, OH 43762

Phone: 800.338.3681

Fax: 740.826.4324

Email: info@resourcesystems.net
www.resourcesystems.net

Resource Systems provides CareTracker, an

innovative system for collecting ADLs, mood/behavior,
bowel/bladder, restorative, and other supportive
documentation using touch screens and portable
computers. Medicaid/Medicare reimbursement
improves with better assessment accuracy while MDS
Coordinators save time. Facilities report staff morale
benefits as nursing assistants feel more involved in the
care process.

CareVoyant
Booth 410

Julie Konieczka

1933 N. Meacham Rd., Ste. 600
Schaumburg, IL 60173

Phone: 847.241.8660

Toll Free: 888.463.6797

Fax: 847.925.9421

Email: juliek@carevoyant.com
www.CareVoyant.com

CareVoyant streamlines Long-term Care workflow by
integrating intake, census, receivables and clinical
functions with user-friendly touch screen charting.
CareVoyant automates MDS 3.0 and MAR/TAR
documentation, simplifies ADL tracking and improves
compliance. Additionally, CareVoyant business
intelligence tools monitor key clinical and financial
indicators to enhance quality of care and optimize
reimbursement.

Careworx, Inc.
Booth 1424

Lora McComb

48 Centennial Rd,, #18
Orangeville, ONT LOW 3T4 Canada
Phone: 416.907.3597

Toll Free: 800.765.6674

Fax: 647.477.6263

Email: lora.m@careworxinc.com
WWw.careworxinc.com

Careworx exists to improve the field of healthcare.

We endeavour to bring efficiencies and savings
through the use of technology to Long Term Care and
Retirement facilities. That is the key to fulfilling our
ultimate obligation to provide our customers with the
best technology solutions possible. Bringing technology
within reach.



Center for Strategy and Senior Living
Booth 1003

6321 N. Avondale

Chicago, IL 60631

Phone: 630.230.8317

Fax: 866.875.3318

Email: chrennan@centerinSL.com
www.centerinsl.com

Ceres Food Group
Booth 533

Elizabeth Pope

5150 N. Northwest Hwy.
Chicago, IL 60630

Phone: 773.385.5103

Fax: 773.385.6025

Email: epope@ceresfood.com
www.ceresfood.com

Ceres Food Group offers a spectrum of services
including comprehensive dining services management,
survey and inspection preparation, clinical consulting,
and operational/management consulting.

Combined Sales Co.
Booth 400

Alfredo Velez

4419 S. Tripp Ave.

Chicago, IL 60632

Phone: 773.376.7600

Toll Free: 800.233.4419

Fax: 773.376.8677

Email: a.velez@combinedsales.com
www.combinedsales.com

Comfort Keepers
Booth 1320

Katie Fielmann

221 E. Lake St.

Addison, IL 60101

Phone: 630.834.8366

Toll Free: 800.618.2088

Fax: 630.834.8368

Email: katiefielmann@comfortkeepers.com
www.comfortkeepers.com

Comfort Keepers provides in-home care that makes
a difference in the lives of seniors and other adults.
Whether companionship, personal care or in-home
safety solutions, we provide the support and services
that improve lives and enable independent living

at home or in an independent and assisted living
community.

Confidence Satisfaction Surveys by LSN
Booth 1022

Susan Pearson

Director, Confidence Satisfaction Survey Program
1001 Warrenville Rd., Ste. 150

Lisle, IL 60532

Phone: 630.325.6170

Fax: 630.325.0749

Email: surveys@Isni.org
www.confidence-surveys.com

Confidence provides surveys for residents, families
and staff of senior living communities. We provide
customer measurements and reports at competitive
pricing to help measure the Overall Experience, Overall
Satisfaction, Environment, Staff, Dining Services,
Operations and Administration, Quality of Life, Activities
and Amenities, and Health Services and Wellness
Programs. Surveys are available for Assisted Living,
Independent Living, Skilled Nursing, Employee/

Staff, Short-Term (Medicare) Residents, Home and
Community Based, Supportive Living, and Physician.

Consonus
Booth 918

4560 S.E. International Way, Ste. 100
Milwaukie, OR 97222

Phone: 971.206.5202

Toll Free: 800.891.7575

Fax: 971.206.5203
www.consonushealth.com

ConTech MSI
Booth 408

Terry Till

5200 Newport Dr.

Rolling Meadows, IL 60008
Phone: 847.483.3854

Fax: 847.342.9937

Email: ttill@contechco.com
www.contechco.com

CORE Construction
Booth 1104

Tim Hickey

866 N. Main St.

Morton, IL 61550

Phone: 309.266.9768

Fax: 309.266.6553

Email: TimHickey@COREconstruct.com
www.COREconstruct.com

CORE provides professional construction services to
our Senior Care clients in the form of Design Build,
General Contracting and Construction Management.
We pride ourselves on our commitment to relationships,
solutions and value building living communities
through successful collaboration. Integrating modern
technologies and sustainable practices, we guarantee
you a quality project.

Cream City Marketing
Booth 409

Nancy Boebel

318A N. Main St.

Lake Mills, WI 53551

Phone: 920.648.6549

Fax: 920.648.6599

Email: Nancy@creamcitymarketing.com
www.creamcitymarketing.com

Cream City Marketing provides graphic design and
printing of marketing materials, administrative support
tools and forms, admission packages, and namebadges
for senior health care providers. Visit our online store
www.ccmstore.com to see the full range of materials
available. We’re happy to create a custom program to
fit your needs.

Crowe Horwath L.L.P.
Booth 602

Mark Hull

3815 River Crossing Pkwy., Ste. 300
Indianapolis, IN 46240

Phone: 317.706.2712

Email: mark.hull@crowehorwath.com
www.crowehorwath.com

Crowe Horwath LLP is one of the largest public
accounting and consulting firms in the U.S. Crowe
assists clients in reaching their goals through audit, tax,
advisory, risk and performance services. With 26 offices
and 2,400 personnel, Crowe serves clients worldwide
as an independent member of Crowe Horwath
International.

DaKim, Inc.
Booth 624

Charles Roberson

2121 Cloverfield Blvd. Ste. 205
Santa Monica, CA 90404

Phone: 310.566.1356

Toll Free: 800.856.5502

Fax: 310.829.1865

Email: charles.roberson@dakim.com
www.dakim.com

Dakim BrainFitness is designed to help seniors

fight the development of dementia with a rigorous,
enjoyable cognitive workout in six cognitive domains.
A touch screen and five self-adjusting challenge
levels enable active seniors and even those with mild
Alzheimer’s disease to be successful, even if they’ve
never used a computer.

Life Services Network | 43



LIST OF EXHIBITORS

DaRT Chart Systems
Booth 301

Jane Burch

3825 W. Green Tree Rd.
Milwaukee, Wl 53209

Phone: 414.247.3100

Fax: 414.247.3188

Email: jourch@dartchart.com
www.dartchart.com

DaRT Chart is the leading provider of reimbursement
solutions for the Long Term Care Industry. Through the
use of the industry best practices, business intelligence,
and proven methods DaRT Chart increases client’s
revenue an average of $295,000 per facility net of

our fees.

Davis Harrison Dion
Booth 724

Sue Harrison

333 N. Michigan Ave., Ste. 2300
Chicago, IL 60601

Phone: 312.332.0808

Fax: 312.332.4260

Email: sueh@dhdchicago.com
www.dhdchicago.com

Davis Harrison Dion develops marketing programs
with a clear focus on the desired end whether it

be repositioning and rebranding, lead generation,
accelerating closing ratios, building census, outreach
marketing, community relations, sales center
development or any other goal.

Dementia Care Specialists,
a CPI specialized offering
Booth 1222

Tom Spicuzza

10850 W. Park PI., Ste. 600
Milwaukee, Wi 53224

Phone: 414.979.7158

Toll Free: 877.816.4524

Fax: 414.979.7162

Email: tspicuzza@crisisprevention.com
Www.crisisprevention.com

Dementia Care Specialists (DCS) is the premier
dementia training and consulting company. With
nearly 60 years of cumulative experience in dementia
care training, DCS provides state-of-the-art dementia
products, training, and program consultation.

DermaRite Industries
Booth 518

PO Box 631

Hawthorne, NJ 07507
Phone: 847.867.4835
Fax: 973.569.9001

Email: bill@dermarite.com
www.dermarite.com
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DietMaster Systems, Inc.
Booth 629

Caryl Thorn

PO Box 6345

Rochester, MN 55903

Phone: 888.475.3438

Email: sales@dietmaster.com
www.dietmaster.com

Foodservice software providing menus, recipes,
production, meal cards, inventory, costing, nutritional
analysis, weight tracking, nutritional assessments, labels,
reports and much more in modular packages. Ideal for
long-term care and hospitals. Easy to learn and use.

Digital Care Systems, Inc.
Booth 1427

Jim Kelley

2000C Hartel Street

Levittown, PA 19057

Phone: 215.946.7700

Toll Free: 800.738.1327

Fax: 888.785.7361

Email: jkelley@mydigitalcare.com
www.mydigitalcare.com

CARE-CALL Wireless Emergency Call Systems, with
two-way voice communication, self testing, site wide
coverage, in-room paging and Task Tracking. Also
exhibiting our CARE-NET System which is ideal for
smaller communities

Direct Supply
Booth 505

Doug Knutson

6767 N. Industrial Rd.
Milwaukee, Wl 53223

Phone: 414.358.7263

Fax: 414.358.6820

Email: dknutson@directs.com
www.directsupply.com

eHealth Data Solutions
Booth 719

John Sheridan

2634 Dartmoor Rd.
Cleveland, OH 44118
Phone: 937.767.1885
Toll Free: 888.562.8906
Fax: 206.803.9914
Email: info@ehds.biz
www.ehds.biz

Serving over 900 facilities nationwide in the long

term care industry, we provide innovative web based
information systems that focus on quality of care,
minimize risk, and manage revenue. Our products:
CareWatch, RiskWatch, and UB Watch work together

to enhance organizational performance and quality
assurance initiatives using an evidence-based approach.

EnduraCare Therapy Management
Booth 821

Cheryl Strickland

655 Craig Rd., Ste. 150

St. Louis, MO 63141

Phone: 314.991.5224

Toll Free: 877.991.5224

Fax: 314.991.5822

Email: cstrickland@enduracare.com
www.enduracare.com

EnduraCare is a leading national provider of turnkey
contract Physical, Occupational, and Speech Therapy
services and in-house therapy management solutions to
long-term care and senior living communities, including
multiple locations throughout lllinois. EnduraCare

will provide a no-cost, no-obligation analysis of your
existing therapy program for your review.

Evercare
Booth 723

233 N. Michigan Ave., 10th FI.
Chicago, IL 60601

Phone: 312.424.5859

Fax: 312.424.6518
www.EvercareHealthPlans.com

EZ Way, Inc
Booth 512

Leisha Stilwell

PO Box 89

Clarinda, 1A 51632
Phone: 800.627.8940
Toll Free: 800.627.8940
Fax: 712.542.1899
Email: sales@ezlifts.com
www.ezlifts.com

EZ Way,Inc manufactures and nationally distributes a
full line of safe patient/resident handling equipment,
from mobile floor lifts and stands to ceiling lifts to
repositioning and lateral transferring products.

Farnsworth Group, Inc.
Booth 712

Joe Wiener

1144 West Jefferson St., Ste. 300
Shorewood, IL 60404

Phone: 815.744.6940

Fax: 815.744.6965

Email: jwiener@f-w.com
www.f-w.com

Full-service architecture and engineering firm
specializing in homelike environments for the elderly,
including skilled care, assisted living, supportive living
and independent living facilities. We can also provide
interior design, landscape architecture and surveying
through our in-house design team. Farnsworth has 17
offices nationwide with 8 offices in lllinois.



First lllinois Systems, Inc.
Booth 605

Marty Germann

53 S. Cypress Dr.
Bristol, IL 60512
Phone: 630.553.0274
Fax: 630.553.2512

First lllinois Systems, Inc is a specialized pest control
service for the healthcare industry and museums.
Assisted living residents require a particular type of
interaction, which our service provides. Here is where
our public relation skills come into play. Our services
include least toxic applications, education and typed
montly reports. All of our representatives are degreed in
bio-sciences.

First Quality Products, Inc.
Booth 1419

80 Cuttermill Rd., Ste. 500
Great Neck, NY 11021

Phone: 570-769-4500

Toll Free: 800.227.3551

Fax: 570.769.4404

Email: fqpsales@firstquality.com
www.prevail.com

Brand Names: Prevail, Breezers, Per-Fit, StretchFit ,
Ben-e-Fit, First Quality, Cuties First Quality Products,
Inc., brand name Prevail, manufactures a full-line of
high quality Disposable Adult Incontinence Products &
Adult Incontinence Washcloths.

Forbo Flooring Systems
Booth 1619

Tiffany Wysocki

8 Maplewood Dr.

Hazleton, PA 18202

Phone: 570.450.0488

Toll Free: 800.342.0604

Fax: 570.450.0229

Email: tiffiany.wysocki@forbo.com
www.forboflooringna.com

Forbo Flooring Systems is the global market leader in
commercial floor covering solutions, Marmoleum, our
flagship brand, owns a global linoleum market share of
over 60%, while Flotex dominates the rapidly growing
flocked flooring market with over 90% global market
share. Please visit our website for more information:
www.forboflooring.com.

Forefront TeleCare, Inc.
Booth 523

2200 Powell St., #840

Emeryville, CA 94608

Phone: 916.419.5900

Email: tami@forefronttelecare.com
WWWw.ageserve.com

Forum Extended Care Services
Booth 1518

Pamela Kramer

7440 N. Frontage Rd.

Skokie, IL 60077

Phone: 847.673.8727

Toll Free: 800.447.7108

Fax: 847.673.5953

Email: pkramer@forumextendedcare.com
www.forumextendedcare.com

The largest independent LTC pharmacy in lllinois, we

are often copied, but never equaled. Forum provides the
highest-quality services for the entire continuum of care.
Accredited and open 24/7/365, our personalized attention
to your facility’s specific needs makes all the difference.
Take a look at Forum; you'll like what you see.

Freedom Outdoor Furniture
Booth 1519

Denise Kallas

PO Box 87

Sugar Grove, IL 60554

Phone: 800.630.3744

Toll Free: 866.441.3733

Email: denise@freedomoutdoorfurniture.com
www.freedomoutdoorfurniture.co

Maintenance Free Outdoor furniture means no labor
hours spent storing patio furniture or sanding or
painting. Freedom Outdoor Furniture is Built to Stay
Outdoors. 9 colors and many styles. Perfect for safe and
comfortable senior living outdoors. Contact us to help
you plan your patio or deck space.

Frost, Ruttenberg & Rothblatt, P. C.
Booth 1019

Betsy Anderson

111 Pfingsten Rd., Ste. 300
Deerfield, IL 60015

Phone: 847.236.1111

Fax: 847.236.1155

Email: banderson@frronline.com
www.frronline.com

FR&R is a full service accounting firm providing a wide
range of financial, regulatory, and operational consulting
services, as well as accounting, tax, healthcare billing,
and cost reporting services to healthcare providers
across the country. We assist our clients by addressing
opportunities and solving problems.

Genesis Rehab Services
Booth 701

101 E. State St.

Kennett Square, PA 19348
Toll Free: 800.728.8808
Fax: 610.925.4355
www.genesisrehab.com

GeriMedix Midwest
Booth 920

405 University Drive
Arlington Heights, IL 60004
Phone: 800.289.4374

Fax: 718.643.9787

Email: info@gerimedix.com
www.gerimedix.com

GERO Solutions
Booth 503

Gloria Bersani

3150 Salt Creek Lane

Arlington Heights, IL 60005
Phone: 847.705.2123

Fax: 224.735.4003

Email: gbersani@gerosolutions.org
www.gerosolutions.org
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Glantz/Richman Rehabilitation
Associates
Booth 1425

Coralie Glantz

1560 Indian Trail
Riverwoods, IL 60015
Phone: 847.945.1917
Fax: 847.945.1966
Email: cglantz@aol.com
www.glantzrichman.com

Glantz/Richman Rehab Associates offers expertise
and ethics in Therapy, Consulting, and Education.

Our Occupational Therapists, Physical Therapists and
Speech Language Pathologists, Recreation Therapists
and Social Worders provide services in a variety of
settings: long term care facilities, hospitals, OP clinics,
schools, and home health care.

Global Medical Products, LLC
Booth 1201

Christopher Bailey

3209 N. Lakewood Ave.

Chicago, IL 60657

Phone: 773.388.1206

Toll Free: 1.800.409.6158

Fax: 773.388.1209

Email: chailey@globalmedicalproducts.net
www.globalmedicalproducts.net

Global Medical Products has earned a reputation

for providing innovative, cost-effective specialty
medical equipment solutions that help improve patient
outcomes and enhance quality of life. We are dedicated
to delivering exceptional customer service and the
industry’s most proven, clinically effective line of wound
care, bariatric care, and movable medical equipment.

Gordon Food Service
Booth 600

Gaylan Stielow

333 50th St., SW

PO Box 1787

Grand Rapids, Ml 49501

Phone: 616.530.7000

Toll Free: 888.437.3663

Fax: 616.717.7600

Email: Gaylan.Stielow@gfs.com
www.gfs.com

With over 100 years in the foodservice business, Gordon
Food Service is still family owned and committed to

our customers. We offer access to over 16,000 national
brand and private label products as well as our staff of
culinary experts and Registered Dietitians.
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Green Tree Pharmacy
Booth 311

Dave Wegman

568 N. Chestnut

Minonk, IL 61760

Phone: 309.432.3451

Toll Free: 800.913.8174

Fax: 309.432.2575

Email: dwegman@heritageofcare.com
www.greentreepharm.com

GreenTree Pharmacy is a leading provider of pharmacy
services for skilled and assisted/supportive living
facilities across lllinois, large enough to offer similar
services as the national chains, but small enough to
attend to the unique needs of each faciity we serve.
Our extensive technology offerings will streamline your
facility’s operations.

Greystone Communities
Booth 720

Brad Straub

222 W. Las Colinas Blvd., Ste. 2100

Irving, TX 75039

Phone: 972.402.3700

Email: bstraub@greystonecommunities.com
www.greystonecommunities.com

Greystone provides comprehensive consulting services
to senior living organizations including: strategic
planning, market/financial analyses, development,
financial advisory, marketing and operations
management.

Gulf South Medical Supply
Booth 1308

William Burdette

755 Chesham Ct .

Hartland, Wl 53029

Phone: 262.327.4990

Toll Free: 800.532.4035 x2005
Fax: 262.367.4945

Email: wburdette@gsms.com
www.mygsonline.com

Halik Healthcare Products
Booth 608

Bill Halik

2502 Pebble Beach Dr.
Valparasio, IN 46383
Phone: 800.465.0844
Fax: 219.477.5816

Halik Healthcare Products represents manufactures
who produce safe, sturdy, and easy to use products
that are built to last. Our goal is to reduce your cost of
ownership. We represent Med-Mizer for beds, Vancare
for lifts and Penner Manufacturing for Spas and Optima
for fall prevention chairs.

Harley Ellis Devereaux
Booth 818

Andrew Jaworski, AIA LEED AP
401 W Superior St

Chicago, IL 60654

Phone: 312.324.7430

Fax: 312.951.1719

Email: asjaworski@hedev.com
www.harleyellisdevereaux.com

Planning, Architecture and Interior Design firm with
in-house Engineering Services, Harley Ellis Devereaux
serves providers of senior housing and services
throughout the continuum of care. Our professionals
translate organizational missions into appropriate,
cost-effective design solutions through proactive
collaboration focused on the needs of our clients —
and those they serve.

HCBS - LSN
Booth 1023

Jason Speaks, Policy Analyst
2 Lawrence Square
Springfield, IL 62704

Phone: 217.789.1677

Fax: 217.789.1778

Email: jspeaks@lIsni.org
www.Isni.org

The purpose of the LSN Home and Community Based
Services (HCBS) Cabinet is to develop common
strategies for defining, organizing and improving
delivery of community based personal care and support
services in an expanding, changing and increasingly
competitive marketplace on behalf of its broadly diverse
membership. LSN’s broadly diverse HCBS membership
is also undoubtedly its strength.

HD Supply
Booth 1305

Clay Laing

10641 Scripps Summit Ct.

San Diego, CA 92131

Phone: 858.831.2791

Toll Free: 800.431.3000

Fax: 800.859.8889

Email: customercare@hdsupply.com
www.hdsupplysolutions.com

Save time and money using HD Supply as your single-
source supplier. We are the only stocking distributor to
supply facility maintenance, healthcare maintenance,
housekeeping, and resident care equipment and
supplies from one company. We offer brands you know
and trust and free 1-2 day delivery on most items. Visit
hdsupplysolutions.com.



HealthMEDX Inc.
Booth 519

Denise Johnson

5100 N. Towne Center Dr.

0Ozark, MO 65721

Phone: 417.582.1816

Toll Free: 877.875.1200

Fax: 417.582.0296

Email: denise.johnson@healthmedx.com
www.healthmedx.com

HealthPRO Rehabilitation
Booth 1102

Jeff Taylor

10600 York Rd., Ste. 105
Cockeysville, MD 21030

Phone: 410.667.7200

Fax: 888.829.4640

Email: jtaylor@healthpro-rehab.com
www.healthpro-rehab.com

HealthPRO Rehabilitation is a therapy management
company optimizing clinical and financial outcomes
through both in-house and contract therapy
management models.

Henricksen
Booth 625

1815 W. Diehl Rd., Ste. 200
Naperville, IL 60563
Phone: 630.983.7333

Fax: 630.983.7808
www.henricksen.com

Henry Bros. Co.
Booth 412

Tom 0’Brien

9821 S. 78th Ave.

Hickory Hills, IL 60457

Phone: 708.658.0247

Fax: 708.430.8262

Email: tobrien@henrybros.com
www.henrybros.com

Heritage Healthcare
Booth 411

Jerry Yarnish

536 Old Howell Rd.

Greenville, SC 29615

Phone: 877.508.3237

Fax: 864.244.3093

Email: jyarnish@heritage-healthcare.com
www.heritage-healthcare.com

Heritage Healthcare, independently owned company
providing therapy management services to long-term
care, assisted living and continuing care retirement
communities. 95% customer retention, low associate
turnover and exceptional clinical care has contributed
to our success. For more information, visit us online at
www.heritage-healthcare.com or call 877.508.3237.

Hoffman, LLC
Booth 422

122 East College Ave, Ste 1G
Appleton, WI 54911

Phone: 800.236.2370

Fax: 920.380.9138

Hoffman is a firm of expert planning, design, and
construction professionals that has provided clients
highly sustainable facilities at costs equal to or below
buildings created using conventional methods.

Home Instead Senior Care
Booth 618

Kristina Turk

8816 Bronx Ave.

Skokie, IL 60077

Phone: 847.673.1250

Fax: 847.673.1252

Email: kturk@homeinstead.com
www.homeinstead.com

Home Instead Senior Care is a reliable source of

in home care for seniors in the Chicagoland area.
Our services include meal prep, housekeeping,
transportation to appointments, med reminders,
personal care, companionship and much more. There
are over 900 office locations worldwide. Call us for a
free consultation today!

HomeFree
Booth 607

6629 W. Mill Rd.
Milwaukee, W1 53218
Phone: 800.606.0661
Fax: 414.358.8100
www.homefreesys.com

HomeFree provides state-of-the-art wireless resident
monitoring solutions based on a single wireless
platform integrating advanced wandering alerts,

nurse call, fall management, staff safety, and device
management solutions. Our system offers a watch style
transmitter with removal alerts, self-checking devices,
comprehensive management reports, and a secondary
layer of security.

Horizon Software International, LLC
Booth 1404

Schelley Hollyday

2915 Premiere Pkwy., Ste. 300
Duluth, GA 30097

Phone: 770.554.6353

Toll Free: 800.741.7100

Fax: 770.554.6331

Email: sales@horizonsoftware.com
www.horizonsoftware.com

Horizon Software International offers computer
software, hardware and services to provide a complete
food service management system.

HUR Health and Fitness Equipment
Booth 823

3019 Commercial Dr.
Northbrook, IL 60062
Phone: 847.729.2636
Toll Free: 877.729.2636
Email: sales@hurusa.com
www.hurusa.com

HUR Health and Fitness Equipment computerized
strength exercise machines and balance testing
platforms are designed to implement comprehensive
active aging programs: functionality, mobility, fall
prevention and physical therapy — an to measure them.

HydroWorx International
Booth 1207

1420 Stoneridge Dr., Suite C
Middletown, PA 17057
Phone: 717.902.1923

Toll Free: 800.753.9633
Fax: 717.902.1933
www.HydroWorx.com

HydroWorx, a premier manufacturer of aquatic
rehabilitation/fitness products, provides ultimate
flexibility in barrier-free modular pools. Our products-
the HydroWorx X80, 5000, 3500, 2000, 1200, 750, 500,
and Thermal Plunge and Polar Plunge- offer innovation
and unique features such as our underwater treadmill,
adjustable floor, resistance jets, massage capabilities
and more.

IGS Energy
Booth 1208

Eric Hutchins

5333 Franklin Ave.

Western Springs, IL 60558
Phone: 312.833.5098

Fax: 614.659.5126

Email: ehutchins@igsenergy.com

IGS Energy is America’s #1 privately held natural gas
retailer. IGS Energy serves over 3,000 large commercial
and industrial customers. IGS Energy serves over
800,000 residential and small commercial customers.
IGS Energy is financially backed by a consortium of

10 major banks.
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lllinois Bus Sales
Booth 403

1216 Rand Rd.

Des Plaines, IL 60016
Phone: 847.297.3177
Fax: 847.391.5885
www.bestbussales.com

lllinois Bus Sales is a full service facility that sells,
leases and services shuttle buses along with providing
a complete line of parts and accessories. Vehicles can
be customized to your exact needs, from ADA approved
wheelchair lift systems to perimeter or aisle seating
with a great selection of interior fabrics.

lllinois Nursing Home
Administrator’s Association
Booth 402

Bob Roiland

PO Box 111

Lanark, IL 61046

Phone: 800.709.9155

Fax: 815.493.6507

Email: inhaa@frontiernet.net

A Professional organization made up of Nursing Home
Administrators and others interested in Healthcare
whose purpose is to provide Continuing Education
Credits to Nursing Home Administrators and Nurses.

Infinity Rehab
Booth 1403

Cheryl Gay

25117 SW Pkw., Ste. D
Wilsonville, OR 97070

Phone: 503.570.3665

Toll Free: 888.757.3422

Fax: 503.570.9155

Email: cgay@infinityrehab.com
www.infinityrehab.com

Infinity Rehab is a leading provider of post-acute rehab
programs operating in 9 states and serving over 150
facilities. We specialize in providing clinically intensive
Physical Therapy, Occupational Therapy and Speech
Language Pathology in SNFs, hospitals, schools and
outpatient settings in continuing care and free standing
retirement communities.

Insight Drug Testing
Booth 1111

Jim Keane

622 S. Harbour Dr.
Noblesville, IN 46062

Phone: 317.514.0605

Fax: 317.773.7989
www.insightdrugtesting.com
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Integrated Solutions Consulting
Booth 1530

John Rogan

3900 N. Fremont, Ste. |

Chicago, IL 60613

Phone: 877.437.4271

Fax: 877.684.0557

Email: john.rogan@i-s-consulting.com
www.i-s-consulting.com

Integrated Solutions Consulting (ISC) assists public
health departments, hospitals, and long-term care
facilities in developing, updating, and expanding their
Comprehensive Emergency Management Program
(CEMP) by integrating proven solutions to increase the
level of preparedness and prevention by implementing
an all-hazard and comprehensive operational approach
to planning.

InterfaceFLOR
Booth 1411

Jeanne Jacobson

222 Merchandise Mart Plaza, Ste.10-121
Chicago, IL 60654

Phone: 312.822.9640

Fax: 312.822.7240

Email: jeanne.jacobson@interfaceflor.com
www.interfaceflor.com

InterfaceFLOR is the world’s largest manufacturer of
commercial carpet tile. For 35 years, our unique flooring
has proven itself aesthetically and functionally in spaces
requiring a highly attractive, long-lasting, and easy-to-
maintain solution — all while leading the industry in
environmental sustainability.

International Council on Active Aging
Booth 510

Colin Milner

3307 Trutch St.

Vancouver, V6L2T3 Canada
Phone: 604.734.4466

Fax: 604.708.4464

Email: colinmilner@icaa.cc
Www.icaa.cc

The ICAA is dedicated to changing the way we age by
uniting professionals in the retirement, assisted living,
fitness, rehabilitation and wellness fields to dispel
society’s myths about aging. We help these professionals
to empower aging boomers and older adults to improve
their quality of life and maintain their dignity.

Invacare Gontinuing Care
Booth 504

Bill Saifer

7516 York Dr.

Clayton, MO 63105

Phone: 314.616.0202

Toll Free: 800.347.5440

Fax: 314.727.2360

Email: bsaifer@invacare.com
www.invacare-cc.com

It’s Never 2 Late
Booth 820

Jack York

7344 S Alton Way, Ste. D
Centennial, CO 80112
Phone: 303.806.0797
Fax: 303.789.1533
Email: jyork@in2l.com
www.iN2L.com

It's Never 2 Late builds computers residents enjoy! Our
unique combination of adaptive hardware and software
delivers person-centered engagement for therapy and
recreation that only today’s technology can provide.
Empower and enable those in your care to connect,
engage and enjoy life more fully.

Ivy Marketing Group
Booth 1418

Debra Sheridan

23W070 Mulberry

Glen Ellyn, IL 60137

Phone: 630 790 2531

Fax: 630.790.4431

Email: dsheridan@ivymarketing.com
www.ivymarketing.com

IVY Marketing Group specializes in traditional and
Internet-based marketing, advertising and public
relations for senior housing and services. Let us help
you revive your existing services or help you launch
new ones. Visit: www.ivymarketing.com or call us at
630-790-2531.

Jensen + Halstead, Lid.
Booth 413

Martha Strong

358 W. Ontario St.

Chicago, IL 60654

Phone: 312.664.7557

Fax: 312.664.7558

Email: mstrong@jensenandhalstead.com
www.jensenandhalstead.com

Jensen and Halstead Ltd. has a reputation of integrity,
commitment, quality, and project performance. Our
Senior Living projects create environments that foster
compassionate care supported by the advancements of
technology. Our projects facilitate positive interactions
for the entire Senior Living community, including the
resident, family members, visitors and staff.



Joerns Healthcare
Booth 620

Chris Paduch

5001 Joerns Dr.

Stevens Point, WI 54481

Phone: 800.826.0270

Fax: 800.457.8827

Email: Chris.Paduch@joerns.com
WWW.joerns.com

Johnson and Johnson
Booth 1520

Ted J. Van Anne

6204 Highland Hills Ln.
Colleyville, TX 76034

Phone: 972.740.5473

Fax: 682.223.1333

Email: tvananne@its.jnj.com

Joseph J. Duffy Construction Co.
Booth 710

Joe Beuttas

4994 N. Elston Ave.

Chicago, IL 60630

Phone: 773.777.6700

Fax: 773.777.6421

Email: joseph.beuttas@jjduffy.com
www.jjduffy.com

Joseph J. Duffy Co. understands the multifamily
construction market, the experience, knowledge it
takes to serve the client’s needs in Senior Housing:
Independent, Assisted, Affordable/Supportive Living,
Market Rate, Skilled Nursing. We work with the
Client, Architects, Consultants to insure an affordable
quality building, preserving your esthetic & functional
requirements.

KDI Design, Inc.
Booth 313

Kit DeWitt

427 N. Kirk Rd., Unit #101
Geneva, IL 60134

Phone: 630.208.8822
Fax: 630.208.9370

Email: kit@kdidesign.com
www.kdidesign.com

KDI Design is Chicagoland’s leading interior design/
furniture dealership servicing the healthcare and senior
living community. KDI offers turnkey solutions for
remodel & new facilities, with applicable furniture

& finishes.

Keane Care, Inc.
Booth 1212

8383 158th Avenue, NE
Redmond, WA 98052
Phone: 800.426.2675
Fax: 425.307.2250
www.keanecare.com

Be ready for the future with web-based Keane
NetSolutions packed with EMR features including eMAR,
ePrescribing, dashboards, and superior billing. Choose
Keane Hosting or self-host.

Kwalu
Booth 1218

1835 Savoy Dr., Ste. 200
Atlanta, GA 30341
Phone: 877.695.9258
Fax: 678.690.5572
www.kwalu.com

Kwalu provides innovative, low-maintenance furniture
and wall protection solutions, created with antimicrobial
polymer for longevity and lasting appeal. Kwalu’s
Virtually Indestructible Seating, Tables, Casegoods

and Wall Protection are backed by 25 years of

service excellence with a 10-year warranty on both
construction and finish.

LarsonAllen LLP
Booth 1504

Chad Kunze

600 Washington Ave., Ste. 1800
St Louis, MO 63101

Phone: 314.925.4300

Fax: 314.925.4350

Email: ckunze@larsonallen.com
www.LarsonAllen.com

LarsonAllen provides assurance, accounting, tax,
financial and strategic consulting to health care
providers across the nation. Approximately 225 people
including more than 50 principals, exclusively serve
over 4,000 health care clients. Our mission is to create
a noticeably different client experience.

LeaderStat
Booth 531

Julie Osborne

8181 Worthington Rd.
Westerville, OH 43082

Phone: 614.839.7828

Fax: 614.839.7827

Email: joisborne@Ieaderstat.com
www.leaderstat.com

LeaderStat provides premier LTC management
resources for executive recruitment, interim
management and consulting services. Once source,
countless solutions for long term care.

Lee Agency, Inc.
Booth 610

Lance Williams

200 Ford Ave.

Muscatine, 1A 52761

Phone: 563.263.9252

Toll Free: 800.225.9252

Fax: 563.263.9282

Email: Iwilliams@Ieeagencyinc.com
www.leeinsurance.com

Lee Agency, Inc. is a leading insurer of senior living
communities in the Midwest with the experience
and expertise to properly protect all aspects of your
organization.

Legacy Healthcare
Booth 1005

3001 Spring Forest Dr.
Raleigh, NC 27616

Phone: 919.424.5080

Fax: 919.424.5085
www.legecyhealthcare.net

Legacy Healthcare Services, Inc. provides Physical
Therapy, Occupational Therapy, Speech/Language
Pathology and Wellness services in all areas of the
post-acute setting. Legacy Healthcare is one of the
largest therapist owned and operated corporation in the
country, with over 100 years of experience in therapy
and management in the senior care arena.

Life Services Network
Booth 1011

1001 Warrenville Rd., Ste. 150
Lisle, IL 60532

Phone: 630.325.6170

Fax: 630.325.0749

Email: info@Isni.org
www.Isni.org

For over 75 years, Life Services Network, a statewide
association, has represented the leading providers of
the complete continuum of services for older adults,
including nursing care, supportive and assisted living,
senior housing and home and community based
services. With a diverse membership now numbering
over 500 providers, LSN is the largest eldercare
association in lllinois.

LifeConnect
Booth 1422

Bill Larson

5700 OId Orchard Rd.

Skokie, IL 60077

Toll Free: 877.270.4954

Email: welarson@LifeConnectProfile.org

The LifeConnect wellness solution helps communities
thrive. It captures residents needs, interests and
preferences and uses them to optimize service, staffing,
programming, resources and budgets.
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M.E.S. of lllinois, Inc.
Booth 604

Rick Leskovisek

PO Box 50

Franklin, IL 62638

Phone: 217.720.9248
Fax: 217.720.9248

Email: rick@meshpsi.com

National Group Purchasing Organization that
encompasses contracts with 100+ suppliers for the
healthcare industry.

Martino & Binzer
Booth 902

Dave Martino

270 Farmington Ave, Ste. 128
Farmington, CT 06032

Phone: 860.678.4300

Fax: 860.678.4301

Email: dmartino@goodbait.com
www.goodbait.com

Masterpiece Living, LLC.
Booth 1401

3801 PGA Blvd. S. 805

Palm Beach Gardens, FL 33410

Phone: 561.624.8798

Fax: 561.624.8037

Email: jloverde@mymasterpieceliving.com
www.mymasterpieceliving.com

Mather LifeWays
Booth 1020

1603 Orrington, Ste. 1800
Evanston, IL 60201

Phone: 847.492.7500

Fax: 847.492.6789

Email: llyons@matherlifeways.com
www.matherlifeways.com

Mather LifeWays is a unique, non-denominational, not-
for-profit organization dedicated to enhancing the lives
of older adults by creating Ways to Age Well through
three areas of service: senior residences, Community
Initiatives, and Mather LifeWays Institute on Aging.
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McCloud Services
Booth 1302

2500 W Higgins Rd., Ste. 850
Hoffman Estates, IL 60169
Phone: 847.585.0654

Toll Free: 800.332.7805

Fax: 847.585.0655
www.mccloudservices.com

McCloud Pest Management Services specializes in
protecting the nation’s health through leading pest
management services. Supported by a 100-year-old
company, McCloud’s team of commercial Service
Specialists are experts trained to achieve control of the
toughest pest management challenges.

McKesson Medical-Surgical
Booth 509

.840 Wagner Rd.
Glenview, IL 60025
Phone: 800.328.8111
www.mckesson.com

MDI Achieve
Booth 1421

Brian Weck

940 West Port Plaza Dr., Ste. 100
St. Louis, MO 63176

Phone: 866.469.3766

Fax: 314.317.9710

Email: brian.weck@mdiachieve.com
www.mdiachieve.com

MDI Achieve’s Matrix software is a complete Financial
and Clinical solution with EHR capabilities. With our
broad line of easy-to-use solutions, you can empower
staff throughout your organization with tools to

help improve quality of care, documentation and
administration. For more information, visit
www.MDIAchieve.com or call us toll-free at
866-469-3766.

MDS Director by Resource Systems
Booth 1323

Eric Sutter

140 S. Friendship Dr.

New Concord, OH 43762

Phone: 740.826.7678

Toll Free: 800.338.3681

Fax: 740.826.4324

Email: esutter@resourcesystems.net
www.mdsdirector.com

MDS Director by Resource Systems analyzes MDS
files and daily documentation to identify opportunities
and potential problems related to reimbursement and
quality of care. Every day the clinical management tool
shows any issues and opportunities it has found with
open MDS assessments and daily documentation.

Med-Mizer
Booth 606

Ted Tekulve

80 Commerce Dr.

Batesvitte, IN 47006

Phone: 812.932.2345

Fax: 812.932.5678

Email: tedtekulve@med-mizer.com

Med-Mizer provides its customers with innovative

solution to the long term care industry. Our retractable
hi/lo bed, expandable width bariatric bed and the new
Pivoting Rehab bed are examples of these innovations.

MedForce Technologies
Booth 507

750 Chestnut Ridge Rd.
Chestnut Ridge, NY 10977
Phone: 866.237.1190

Email: info@medforcetech.com
www.medforcetech.com

Medical Express Ambulance
Booth 903

5650 W. Howard St.
Skokie, IL 60077
Phone: 847.673.6333
Fax: 847.673.4520

Medline Healthcare
Booth 420

John R. Pritz

One Medline PI.
Mundelein, IL 60060
Phone: 847.949.5520
Fax: 847.949.2654
www.medline.com



Method Managment
Booth 1229

225 Smith Road

St. Charles, IL 60174

Phone: 630.485.5920

Fax: 630.485.5921

Email: dorrie@methodmgmt.com
www. methodmgmt.com

Micro Fridge
Booth 1413

Mary Clupper

10 Walpole Park S.

Walpole, MA 2081

Phone: 941.359.0757

Toll Free: 800.994.0165, X2697
Fax: 866.440.5231

Email: mclupper@macgray.com
www.microfridge.com

MicroFridge supplies combination two-door
refrigerators with separate, zero-degree freezers and
microwaves. Refrigerators have handles designed for
Seniors, easy-to-operate microwaves, and require only
one electrical outlet. ADA compliant models available.
10-year warranty and on-site service. Also supply
Maytag & Whirlpool residential appliances, Maytag &
Whirlpool commercial laundry, and IntelliVault
electronic safes.

Midwest Palliative & Hospice Care Center
Booth 1206

Mary Jacobsen

2050 Claire Ct.

Glenview, IL 60025

Phone: 847.467.7423

Fax: 847.556.1611

Email: mjacobsen@carecenter.org

Midwest Palliative & Hospice CareCenter is your
resource when you or someone you know is dealing
with a serious or complex illness, the end of life or the
death of a loved one.

Midwest Transit Equipment
Booth 1429

146 W. Issert Dr.
Kankakee, IL 60901
Phone: 815.933.2412
Fax: 815.933.3966
www.midwesttransit.com

Shuttle Bus and Van Sales, leasing, service and

parts. Specializing in wheel chair accessible vehicles,
capacities from 6 to 45. Offering products manufactured
by Braun Corp, Eldorado National, Goshen Coach,
Startrans Bus, Starcraft and Elkhart Coach. Midwest
Transit is your “super store for buses and vans.”

Midwest X-Ray, Inc.
Booth 623

Brad Martin

245 West Roosevelt Rd., Bldg. 11 Unit 77
West Chicago, IL 47720

Phone: 812.499.7861

Toll Free: 888.289.7232

Fax: 812.425.2564

Email: bmartin@xrays247.com
Www.xrays247.com

Midwest X-Ray, Inc. provides onsite X-Ray, EKG and
Ultrasound services. Our clients include nursing homes,
clinics, hospitals and physician offices. We also provide
mobile Health Fair screenings for stroke, osteoporosis,
peripheral arterial disease and aortic aneurysms.

MMS A Medical Supply Company
Booth 506

13400 Lakefront Dr.
Earth City, MO 63045
Phone: 314.291.2900

Toll Free: 1.800.736.2115
Fax: 314.813.0055
www.mmsmedical.com

MMS provides medical supplies equipment to nursing
homes, assisted living and home health agencies.

Our experienced sales force are product experts and
their goal is to be first on your list when selecting your
medical supply distributor.

MobilexUSA
Booth 1522

Debbie Begg

651 Lakeview Blvd., Ste. E
Worthington, OH 43085

Phone: 614.888.2226

Fax: 614.888.0027

Email: debbie.begg@mobilexusa.org

Morrison Senior Living
Booth 700

Andre Alexandre

4734 Hedgewood Dr.

Bloomfield Hills, MI 48301

Phone: 800.686.6323

Email: aalexandre@iammorrison.com
WWW.iammorrison.com

Morrison Senior Living, a member of the Compass
Group, is the nation’s only management service
company exclusively dedicated to providing hospitality,
dining, and facility management specific to senior living
communities. Our company serves approximately 400
senior living clients in 41 states including some of the
most prominent communities in lllinois.

MovingStation
Booth 1528

100 N. LaSalle Street, Ste. 1900
Chicago, IL 60602

Phone: 312.559.9900

Fax: 312.377.1804
www.movingstation.com

MPD Medical Systems
Booth 319

George Mede

2530 Route 176, Unit # 3
Prairie Grove, IL 60012
Phone: 815.477.0707

Toll Free: 877.673.2278

Fax: 815.477.3131

Email: info@mpdmedical.com
www.mpdmedical.com

MPD Medical is happy to introduce a new and unique
prescription pill and liquid destruction machine. Save
enormous amounts of time using THE FED...Fast Easy
Destroyer. E-Z open High Security Electronic locking
narcotic cabinets and user friendly Treatment and
Punch Card Carts are also on display. Come and see us.

National MS Society Greater IL Chapter
Booth 1211

Coleen Friedman

525 W. Monroe, Ste. 900

Chicago, IL 60661

Phone: 312.421.4500

Toll Free: 800.344.4867

Email: coleen.friedman@nmss.org
www.MSillinois.org

The National MS Society, Greater lllinos Chapter
mobilizes people and resources to drive research and to
address the challenges of people affected by multiple
sclerosis, a progressive, often diabling disease that
strikes people in the prime of life.
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National Private Duty Association —
lllinois Chapter
Booth 1324

Mike Rohan

941 East 86th St., Ste. 270
Indianapolis, IN 46240

Phone: 317.663.3637

Fax: 317.663.3640

Email: miker@alltrusthomecare.com
www.npdaillinois.com

NPDA members provide private duty home care as
licensed “Home Services Agencies”. Our goals are

to set industry standards for private duty homecare,
educate the consumer on the differences in private
duty homecare models, develop best practices within
the private duty industry, and develop core training and
education programs.

Net Health Systems
Booth 1410

Erica Richmond

40 24th St., 5th FI.

Pittsburgh, PA 15222

Phone: 800.411.6281

Fax: 412.261.2210

Email: erichmond@woundexpert.com
www.woundexpert.com/products/S

WoundExpert by Net Health Systems is a
comprehensive, web-based documentation system,
offering long term care facilities a unique tool for
tracking and benchmarking outcomes while identifying
risk. WoundExpert eliminates resource intensive
methods for generating reports and compliance
tracking, allowing staff to spend more time to care for
patients and residents.

New Lifestyles
Booth 621

Susan Devall

4144 N. Central Expy., Ste. 1000
Dallas, TX 75204

Phone: 800.869.9549

Fax: 214.515.9202

Email: susan@newlifestyles.com
www.newlifestyles.com

New LifeStyles is your comprehensive guide to senior
living and care options. Whether you are looking for
Independent or Assisted Living or Nursing or Home
Health care, we have you covered. We also list every
licensed senior community in the nation on our site.
Contact us today to learn more!
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NHRMA Mutual / MPIC
Booth 721

Brenda Langheim

2302 Clearlake Blvd.
Champaign, IL 61822

Phone: 217.403.4900

Toll Free: 877.690.6860

Fax: 217.403.4901

Email: blangheim@nhrma.com
www.nhrma.com

NHRMA Mutual is a member-owned, member-controlled
company providing workers compensation coverage
and risk management services for long-term care
operators in lllinois. Midwest Provider Insurance
Company (MPIC) provides professional and general
liability insurance to the long-term care industry in
lllinois, lowa and Missouri.

NICL Laboratories
Booth 513

Mary Ann Appleby

306 Era Dr.

Northbrook, IL 60062
Phone: 847.509.9779

Fax: 847.509.9255

Email: maappleby@nicl.com
www.nicl.com

Clinical laboratory service and solutions to all areas of
senior living.

NOA Medical
Booth 419

Doug Proffitt

801 Terry Ln.

Washington, MO 63090

Phone: 636.239.7600

Fax: 636.239.6900

Email: dproffitt@noamedical.com

Noelker and Hull Associates, Inc.
Booth 632

Doug Wagner

30 West King St.

Chambersburg, PA 17201

Phone: 717.263.8464

Fax: 717.263.6031

Email: dwagner@noelkerhull.com
www.noelkerhull.com

Since 1957, Noelker and Hull has been successfully
helping clients throughout the United States by
providing progressive design solutions that reflect the
goals and educational vision of our clients. Our diverse
portfolio provides strong leadership for our clients who
are collaborative partners in the design process.

NP Care of lllinois, LLC
Booth 611

110 E. Schiller St., Ste. 318
Elmhurst, IL 60126

Phone: 630.832.1775

Fax: 630.832.3078

Oak Pointe Medical Products
Booth 1122

Zachary Dunning

3190 Rochester Rd.

Troy, MI 48083

Phone: 877.461.1614

Fax: 248.689.1068

Email: zdunning@oakpointemedical.com
www.oakpointemedical.com

Since 2003, Oak Pointe Medical Products has been
selling products specifically designed to lift a fallen
resident safely from the floor in either the facility or
home care environments.

Omnicare, Inc.
Booth 1101

Michael Bender

2313 S Mount Prospect Rd.

Des Plaines, IL 60018-1811

Phone: 847.635.3000

Toll Free: 800 245 3784

Fax: 847.768.1168

Email: michael.bender@omnicare.com
www.omnicare.com

Omnicare provides professional pharmacy services to
skilled nursing facilities and assisted living communities
in 47 states in the United States and Canada. Our
services are focused on delivering the most appropriate
pharmaceutical care cost effectively

OnShift
Booth 1423

1621 Euclid Ave., Ste. 1600
Cleveland, OH 44115
Phone: 216.333.1353

Fax: 216.763.9800

Email: mike@onshift.com
www.onshift.com

OnShift is a leader in web-based staff scheduling and
shift management software for the healthcare industry.
Long-term care providers use OnShift to reduce labor
costs by preventing overtime, mitigate compliance risk
through management to PPD staffing requirements, and
increase efficiencies through automated scheduling,
instant call-off resolution and open shift management.



Oregon Healthcare Pharmacy
Services, Inc.
Booth 1420

1302 Pines Rd., #2

Oregon, IL 61061

Phone: 815.732.1422

Toll Free: 866.LTC.MEDS

Fax: 815.732.1532

Email: oregonheallthcare@essex1.com

Partners in Senior Care
Booth 1301

125 Hawley St.

Grayslake, IL 60030

Phone: 847.548.1330

Fax: 847.548.1374
www.partnersinseniorcare.com

Keep your frequent fliers grounded with Integrated
Care Managed Wellness navigated by Partners in
Senior Care. Our resident-driven Geriatric Care
Management and Personal Care programs are tailored
to each community to complement the strengths of the
community and the needs of the resident — keeping
satisfaction high and turnover low.

Pathway Health Service, Inc.
Booth 800

Debra Ehlert

170 Quail Ridge Dr.

Westmont, IL 60559

Phone: 630.734.0233

Fax: 630.734.0266

Email: debra.ehlert@pathwayhealth.com
www.pathwayhealth.com

Pathway Health Services, Inc. is an award winning
professional management and consulting group that
has successfully served hundreds of clients, primarily in
the field of long term care and senior housing. Services
include: Interim Management, MDS Support, Regulatory
Compliance and Assistance, Nursing Consultation,
Financial/Operational Strategies and much more.

Peck Bloom, LLC
Booth 1322

Kerry Peck

105 W. Adams St., 31st Fl.
Chicago, IL 60603

Phone: 312.201.0900

Toll Free: 877.845.1743

Fax: 312.201.0803

Email: kpeck@peckbloom.com
www.peckbloom.com

The law firm of Peck Bloom concentrates its practice

in probate, estate planning, guardianship, and elder
law with an emphasis on litigation of contested wills,
trusts, and disabled persons estates. We are a boutique
firm that prides itself in providing efficient, prompt, and
informed service to our clients.

Peoplefirst Rehabilitation
Booth 801

Jen Humphrey

680 South 4th St.

Louisville, KY 40202

Phone: 502.596.7640

Toll Free: 800.545.0749

Fax: 502.596.4710

Email: jen.humphrey@peoplefirstrehab.com
www.peoplefirstrehab.com

Does your rehab need rehab? Turn to Peoplefirst. We
provide contract therapy with over 9,000 employees

at over 700 locations. We deliver the industry’s best
therapy services and prepare our partners for regulatory
changes that impact business. We help increase
operational excellence with quality outcomes to
positively impact census development.

Pepper Construction Co.
Booth 318

411 Lake Zurich Rd.
Barrington, IL 60010

Phone: 224.234.4694
www.pepperconstruction.com

Periwinkle Designs for Living
Booth 1231

2942 N. Clark St.
Chicago, IL 60657
Phone: 773.935.0807

Perkins Eastman
Booth 1311

Joseph Hassel

351 W. Hubbard St., Ste. 708
Chicago, IL 60654

Phone: 312.755.1200

Fax: 312.755.1155

Email: j.hassel@perkinseastman.com
www.perkinseastman.com

Perkins Eastman offers providers and operators the
latest solutions in planning and design, strategic
visioning, board education, partnership development,
program management, and post occupancy research.
Our staff understands complex strategic, financing,

and planning issues facing your organizations; we are
experts at creating dynamic new buildings and working
with existing buildings.

PFB Architects
Booth 502

224 North Des Plaines St.
Chicago, IL 60661

Phone: 312.376.3100
Fax: 312.441.1882

Architecture, Planning and Interior Design firm
specializing in Healthcare and Senior Living for over
60 years. Our design philosophy promotes engaging
social spaces, community interaction, pathways &
destinations along with the sense of home.

PharMerica
Booth 706

Dana Wallace

818 Thorndale Ave.

Bensenville, IL 60106

Phone: 630.207.5380

Toll Free: 866.577.3784

Fax: 502.261.2469

Email: dana.wallace@pharmerica.com
www.pharmerica.com

Providing high quality care to patients while containing
pharmacy costs for institutional customers is
PharMerica’s top priority. We dispense more generics
than other LTC pharmacies 75% of filled prescriptions.
Our award-winning consultative pharmacy services

are community-based and nationally-powered.
Cost-effective solutions, superior pharmacy services,
collaborative relationships. PharMerica your prescription
for success.

PioCom, Inc.
Booth 1406

Leah Pacana

620 W. 300 N.

Valparaiso, IN 46385

Phone: 219.759.6000

Toll Free: 800.477.0263

Fax: 219.759.6001

Email: [pacana@piocominc.com
Www.piocominc.com

PioCom, Inc. makes telephone directory advertising
work for our clients both in print and on-line.

Because we do not represent publishers and are not
commissioned by them, we can work in the best
interests of our clients. We tailor a program that works
for our clients and saves them money.
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Plante & Moran, PLLC
Booth 802

Ed Slack

2155 Point Blvd.

Elgin, IL 60123

Phone: 847.697.6161

Fax: 847.697.6176

Email: ed.slack@plantemoran.com
www.plantemoran.com

Plante & Moran, PLLC, delivers operational, financial
and strategic solutions for providers who want to grow,
stay competitive and provide residents with quality
care. Operations consulting; audit/tax; capital projects;
reimbursement analysis, strategies and optimization;
PointClickCare web-based MDS and financial solution.

PointClickCare
Booth 1300

Angelo Papatheodorou

6975 Creditview Rd., Unit 4
Mississauga, ON L5N8E9 Canada
Phone: 905.858.8885

Fax: 905.858.2248
www.pointclickcare.com

PointClickCare is the world’s #1 OnDemand Long
Term Care Software solution, offering providers of all
sizes a comprehensive suite of integrated applications
specifically designed for LTC.

Preferred Podiatry Group, P.C.
Booth 527

425 Huehl Rd., Unit 13
Northbrook, IL 60062
Phone: 847.721.8140
Fax: 708.444.2059

Professional Medical, Inc.
Booth 1100

Al Wiggs

1917 Garnet Ct.

New Lenox, IL 60451

Phone: 815.726.6279

Toll Free: 800.648.5190

Fax: 815.726.7416

Email: awiggs@promedsupply.com
www.promedsupply.com

Since 1968, Professional Medical, Inc. (ProMed) has
been a dedicated supplier to the long-term care
industry. We provide education, resources and products
designed to make improving care easier. For more
information, please call (800) 648-5190 or visit us at
www.promedsupply.com.
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Protect-Alert Emergency Repsonse
Booth 1113

Steve Haas

PO Box 160035

Altamonte Springs, FL 32716-0035
Phone: 407.862.4288

Toll Free: 800.862.1288

Fax: 407.862.7796

Email: Steve.Haas@Protect-Alert.com

Wireless Emergency Call Systems. No wiring. Campus-
wide coverage. Staff’s Pagers show who needs help
and where. Small waterproof Pendant and Wrist-Watch
Style Transmitters with no battery replacements.
Management software with extensive reporting.
Options include: Wireless Pull Stations, window & door
transmitters, smoke detector monitoring, resident daily
check-in.

ProviNET Solutions
Booth 919

18645 West Creek Dr.
Tinley Park, IL 60477
Phone: 708.342.8080

Fax: 708.342.2803

Email: sales@provinet.com
www.provinetsolutions.com

ProviNET Solutions is a full-service IT company that
offers comprehensive technology solutions. If your
company wants to be free to focus on your mission
and core services, contact ProviNET. We'll provide
everything: Consulting, Hardware, Software, Web
Design and Hosting, Phone Systems, Security, Training,
Virtualization, Networking, Application Hosting and
Custom Design.

Ragner Benson Construction
Booth 923

Scott Solverson

250 S. Northwest Highway

Park Ridge, IL 60068

Phone: 847.698.4900

Fax: 847.692.9320

Email: scott.solverson@rhic.com
www.ragnarbenson.com

Ragnar Benson Construction is a full-service General
Contractor/Construction Manager that has been based
in Park Ridge and Chicago for over 85 years. Our
company provides general contracting, construction
management, and design/build construction in several
major business markets throughout the United States.

Rainbow Hospice
Booth 1526

1550 Bishop Ct.

Mount Prospect, IL 60056
Phone: 847.658.9900
Fax: 847.685.6390
www.RainbowHospice.org

Rainbow Hospice and Palliative Care is a nonprofit
organization serving terminally ill patients and their
families in Chicago and surrounding counties. We offer
extensive hospice, palliative care and bereavement
services, as well as the Rainbow Hospice LIFE Institute
for Learning and award winning Rainbow Hospice Ark,
Inpatient Unit. Visit www.RainbowHospice.org.

Rehab Care
Booth 1106

Doug Fox

7733 Forsyth Blvd., Ste. 2300
St. Louis, MO 63105

Phone: 800.677.1238

Fax: 866.904.1580

Email: DEFox@rehabcare.com
www.rehabcare.com

We are a leading provider of rehabilitation services

for SNFs and other long-term care settings. We

are committed to delivering the highest quality of
rehabilitation services to our clieints and their residents.

Reserve Advisors
Booth 300

Nik Clark

205 E Wisconsin Ave., Ste. 400
Milwaukee, WI 53202

Phone: 414.272.2002

Toll Free: 800.221.9882

Fax: 414.272.3663

Email: nik@reserveadvisors.com
www.reserveadvisors.com

RSM McGladrey, Inc.
Booth 1219

Charles J. Fischer

1 S. Wacker Dr.

Chicago, IL 60606

Phone: 312.634.4580

Fax: 312.634.5518

Email: charles.fischer@mcgladrey.com

RSM McGladrey provides “niche” services to the senior
living industry, including CCRC’s, long-term care,
assisted and supportive living, and retirement facilities.
We provide accounting, auditing, tax services, cost
reporting, clinical and financial consulting, in-services,
MDS analysis, operations analysis, information systems,
all with the understanding of the healthcare industry.



Sawgrass Partners, LLC
Booth 1313

Janice Maloney

1721 Del Ogier Dr.

Glenview, IL 60025

Phone: 847.724.1759

Fax: 847.724.8640

Email: jmaloney@sawgrasspartners.com
Www.sawgrasspartners.com

SCA Personal Care
Booth 511

Harry Hidalgo

2929 Arch St., Ste. 2600
Philadelphia, PA 19104
Phone: 224.545.4385

Fax: 847.623.7896

Email: harry.hidalgo@sca.com

SCA is the world leading supplier of incontinent
products marketed under the brand name Tena®. SCA
has a large clinical staff who support the product mix
for improved F315 compliance.

Select Rehabilitation
Booth 718

Doug Sikora

550 Frontage Rd., Ste. 2415
Northfield, IL 60093-1212

Phone: 847.441.5593

Toll Free: 877.78.REHAB

Fax: 847.441.4130

Email: selectrehab@selectrehab.com
www.selectrehab.com

Select Rehabilitation provides rehabilitation services
to patients in skilled nursing, acute and outpatient
settings. Cost and time efficient systems designed to
operate under PPS, allow Select Rehabilitation to form
clinical and financial partnerships with each client.

Senior TV
Booth 1400

Brian Hunt

815 E. Tallmadge Ave.
Akron, OH 44310

Phone: 330.633.7770

Toll Free: 800.890.7770
Fax: 330.633.0006

Email: bhunt@seniortv.org
www.seniortv.org

SeniorHomes.com
Booth 1426

Ron White

2722 Eastlake Ave E., #300
Seattle, WA 98102

Phone: 206.905.8774

Fax: 206.905.8774

Email: Ron@seniorhomes.com
www.SeniorHomes.com

SeniorHomes.com provides high quality inquiries for
communities through our proprietary filtering system.
We provide valuable and reliable information for people
searching for senior housing and care, and consumers
self-select the best matches for them. We then talk
with each person to ensure they are a fit for a

specific community.

SeniorHousingNet, part of Move
Booth 1407

30700 Russell Ranch Rd.
Westlake Village, CA 91362
Phone: 480.315.6301

Fax: 480.556.4740

Email: brad.fuqua@move.com

SeniorHousingNet™, the number one online senior
housing directory in the United States, helps more

than 1 million people each year search for senior

living options. As part of the Move™ network of
websites — including Move.com, REALTOR.com® and
Moving.com — SeniorHousingNet™ powers the senior
living directories of some of the internet’s most popular
web sites, including MSN®, Excite®, iWon®, and NBC5.
com in Chicago.

ServiceMaster Clean
Booth 726

Jabin Newhouse

3839 Forest Hill Irene Rd.
Memphis, TN 38125

Phone: 901.597.7513

Fax: 901.597.7606

Email: jnewhouse@smclean.com

ServiceMaster Clean excels in janitorial and commercial
specialty cleaning, green cleaning, healthcare/
environmental services, floor care, carpet cleaning and
disaster restoration. We partner with you to understand
your unique needs and monitor the overall condition

of your facility. We go “above and beyond” your
expectations with consistent delivery of service.

Shive-Hattery Architecture-Engineering
Booth 1409

Bill Groh

1701 River Dr., Ste. 200

Moline, IL 61265

Phone: 309 764.7650

Toll Free: 800 798.7650

Fax: 309 764.8616

Email: bgroh@shive-hattery.com
www.shive-hattery.com

Shive-Hattery provides senior living and healthcare
facility planning, programming, architecture, interiors,
mechanical, electrical and structural engineering, site
design and roof design. Our goal is to help you provide
a stimulating and safe environment for your clients

SigmaCare
Booth 500

Bernie Mangano

575 Eighth Ave., 15th FI.
New York, NY 10018

Phone: 212.268.4242

Email: sales@sigmacare.com
www.sigmacare.com

SilverChair Learning Systems
Booth 900

107 Edinburgh S.

Cary, NC 27511

Phone: 919.655.1810

Toll Free: 866.805.7575

Fax: 919.481.3684

Email: sthomas@silverchairlearning.com
www.silverchairlearning.com

Simply Rehab LLC
Booth 501

Robert Kunio

3340 Dundee Rd., Ste. 2N3
Northbrook, IL 60062

Phone: 847.562.0800

Toll Free: 877.562.3336

Fax: 847.562.0070

Email: robertk@simplyrehab.com
www.simplyrehab.com

Providers of physical, occupational and speech therapy
in an LTC setting.
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Simplythick
Booth 321

Boyd Geary

PO Box 220700

St. Louis, M0 63122

Phone: 314.306.5104

Email: boyd.geary@simplythick.com

People with swallowing problems prefer Simplythick
over other thickeners. The reasons are simple: no
graininess, no aftertaste, and better tasting beverages.
Hydration is everyone’s goal. Customers have told us
their patients increased their fluid intake by 30% when
they switched.

Skender Gonstruction
Booth 1309

Cheryl Skender

200 W. Madison St., Ste.1300
Chicago, IL 60606

Phone: 312.781.0265

Fax: 312.781.0279

Email: cskender@skender.com
www.skender.com

Skender Construction specializes in continuing care
retirement communities, independent and supportive
living facilities and skilled nursing facilities. Founded
in 1955, Skender Construction is a general contractor/
construction manager experienced constructing
market-rate and affordable senior housing facilities.
Skender provides construction services to those
clients who value superior performance and long-term
relationships.

Skil-Care Corp
Booth 603

Cassandra Armstrong

29 Wells Ave.

Yonkers, NY 10701

Phone: 914.963.7040

Fax: 914.963.2567

Email: carmstrong@skil-care.com
www.skil-care.com

Innovative products for nursing and therapy. Designed
and manufactured with a difference.

SmartLinx Solutions
Booth 619

4760 Burr Oak St.

Eagan, MN 55122

Phone: 877.501.1310

Email: Info@smartlinksolution
www.smartlinxsolutions.com

Best solutions for all of your HR needs. Scheduling,
Time and Attendance, Inservice Training, Corporate
Planning and Payroll & HR.

56 | 2011 Annual Meeting & Exhibition

Sodexo Senior Services
Booth 1318

Dave Newton

3020 Woodcreek Dr., Ste. B
Downers Grove, IL 60515

Phone: 630.810.0095

Fax: 630.810.0116

Email: dave.newton@sodexo.com
www.sodexousa.com

Sodexo is the leading global provider of hospitality
services in the senior living market. Our innovative
programs in Dining, Nutrition, Health and Wellness,
Maintenance, Housekeeping, and Laundry help you
provide an exceptional resident experience in an
environment of independence, engagement and
respect.

Stahls’ Hotronix
Booth 401

Julie Coleman

One Paisley Park

Carmichaels, PA 15320

Phone: 724.966.5996

Fax: 724.966.7880

Email: julie@clothingidlbel.com
www.CLOTHINGIDLABEL.com

Clothing ID Label system including Stahls’ Hotronix heat
press, Names Made Label cartridges and Label printer.

Stanley Healthcare Solutions
Booth 922

Jason Shearer

PO Box 80238

Lincoln, NE 68501

Phone: 402.475.4002

Toll Free: 800.824.2996

Fax: 402.475.4281

Email: jshearer@stanleyworks.com
www.stanleyhealthcare.com

Status Solutions
Booth 1018

Willie Jefford

1180 Seminole Trail, Ste. 440
Charlottesville, VA 22901

Phone: 773.296.2285

Fax: 434.295.2568

Email: wjefford@statussolutions.com
www.statussolutions.com

With innovative awareness solutions delivered by Status
Solutions, you can be aware of any situation occurring
in your facility. Improve life safety, environmental
awareness, security monitoring and broadcast
communication. Achieve situational awareness with
SARA, CATIE and MIMI.

SunDance Rehabilitation
Booth 601

Velvet Mayes

200 Northpointe Circle, Ste. 302
Seven Fields, PA 16046

Phone: 724.779.6440

Toll Free: 888.267.2220

Email: Velvet. Mayes@sunh.com
www.sundancerehab.com

Provider of resident centered therapy services
specializing in Assisted and Independent Living
Communities.

Sysco Food Services
Booth 1304

250 Wieboldt Dr.

Des Plaines, IL 60016

Phone: 847.699.5447

Fax: 877.339.9423

Email: josefson.sharon@chi.sysco.com
WWW.SYSC0.com

Tee Jay Service Company
Booth 921

Tom Safran

951 N. Raddant Rd.

Batavia, IL 60510

Phone: 630.406.1406

Fax: 630.406.1456

Email: tsafran@teejaydoors.com
www.teejaydoors.com

Tee Jay Service Company is your most complete source
for pedestrian automatic, manual, and revolving door
sales and service. Among the wide range of products
that we specialize in are commercial swing door
operators, automatic sliding, bi-folding, and revolving
doors, as well as manual doors and hardware.

The Comprehensive Group
Booth 1412

Julie Bringas

3703 West Lake St., Ste. 200

Glenview, IL 60026

Phone: 847.998.1188

Fax: 847.998.8008

Email: joringas@comprehensiveonline.com
www.comprehensiveonline.com

The Comprehensive Group is a leading provider of
rehabilitation and consultation services since 1975.
Providing a full continuum of post-acute care, including
sub-acute rehabilitation, Medicare certified outpatient
services, and home health therapy staffing makes The
Comprehensive Group unique. We are more than a
vendor, we are a partner.



The Gideons International
Booth 803

PO Box 140800

Nashville, TN 37214
Phone: 615.564.5000
Fax: 615.564.6000

Email: mrowe@gideon.org

We provide, free of charge, a white New Testament with
Psalms and Proverbs, bound in gold, for those in the
medical profession.

The Joint Commission
Booth 1408

Jasmina Juric

One Renaissance Blvd.

Oakbrook Terrace, IL 60181
Phone: 630.792.5251

Fax: 630.792.4251

Email: jjuric@jointcommission.org
www.jointcommission.org

The Tidewater Group Purchasing
Booth 1101

7E. Lee St.

Baltimore, MD 21202

Phone: 800.638.9008

Email: mike.vaiana@omnicare.com
www.tidewatergpo.com

Serving 6,500+ facility members and growing everyday,
Tidewater Group Purchasing negotiates discounted
prices for a wide range of supplies.

Tyson and Billy Architects, P.C.
Booth 1107

Ronald G. Billy, Jr.

4000 Morsay Dr.

Rockford, IL 61107

Phone: 815.229.8222

Fax: 815.229.8218

Email: info@tysonandbilly.com

Tyson and Billy Architects is one of the oldest continuing
architectural practices in the Midwest having served
our clients for the past 92 years. We offer full service
architecture and interior design, and have extensive
experience as designers, developers, and owners of a
diversified group of long term living properties.

United Rx
Booth 1220

Jamie Arreola

685 N. Ellsworth

Villa Park, IL 60181

Phone: 312.699.1940

Toll Free: 888.583.5044

Fax: 630.607.1019

Email: jarreola@unitedscripts.com

Upstairs Solutions
Booth 1402

Ken Berger

7444 Long Ave.

Skokie, IL 60077

Toll Free: 866.763.4500

Fax: 847.329.3007

Email: kberger@upstairssolutions.com
www.upstairssolutions.com

Our online training improves staff performance, quality
of care and compliance while reducing costs and risks.
We are provider-owned and dedicated to senior care
offering more than 130 online courses and an easy-to-
use record-keeping system (LMS) to manage and track
training, licenses and competencies for orientation,
compliance and in-service instruction.

US Diagnostics
Booth 508

Sobaan Khan

6205 N. Milwaukee Ave.

Chicago, IL 60646

Phone: 773.775.1670

Fax: 773.775.1682

Email: skhan@us-diagnostics.com

US Diagnostics is an lllinois owned and operated
provider of portable diagnostic solutions for seniors

living in homes, skilled care and assisted living facilities.

The company offers senior focused, technology driven
bed-side diagnostics that includes X-Ray, Doppler,
Echocardiograms and Ultrasounds. US Diagnostics is
committed to providing the fastest turnaround times.

Val U Care
Booth 1325

244 5th Ave., Ste. 2005
New York, NY 10001
Phone: 888.622.3304
Fax: 888.622.3307
www.val-u-care.com

Vigil Health Solutions
Booth 1405

2102-4464 Markam St.
Victoria, BC V8Z27X8 Canada
Phone: 250.388.6900

Fax: 250.383.6999
www.vigil.com

Vigil provides emergency response and monitoring for
the full continium of care. Products include hardwired &
wireless call systems and our award winning Dementia
Monitoring System.

VisionCorp
Booth 1303

Greg Schweiner

609 Fawn Ct.

Sleepy Hollow, IL 60118

Phone: 800.940.3010

Email: gschweiner@visioncorp.info

At VisionCorp, we work with businesses and individuals
to help them move forward and elevate their
performance to the next level. Our proven methods
focus on the business competencies that have the
greatest impact within your organization: Leadership,
Sales Training, Communication,Personal Coaching

Vohra Wound Physicians
Booth 404

Bill Golik

3601 S.W. 160 Ave., Ste. 250
Miramar, FL 33027

Phone: 305.496.8401

Toll Free: 877.866.7123

Fax: 877.522.6841

Email: bgolik@woundphysicians.com
www.woundphysicians.com

Vohra Wound Physicians is a wound care physician
practice that specializes in weekly wound rounds in
SNF’s. There is no charge to the facility and we use your
own formulary. We bring the Wound Care Center to you.

Walsh Construction Company
Booth 613

929 W. Adams St.

Chicago, IL 60607

Phone: 312.563.5434

Fax: 312.563.5467

Email: jhowell@walshgroup.com
www.walshgroup.com

Walsh Construction is a Chicago-based general
contracting, construction management and design-
build firm that has been performing work in the city
since its inception in 1898. Walsh is recognized as
the largest construction firm in Chicago according
to Crain’s Chicago Business, as well as one of the
nation’s top 20 contractors.
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Weis Builders, Inc.
Booth 704

Dan Rubel

440 N. Wells St., Ste. 750

Chicago, IL 60653

Phone: 312.670.4411

Fax: 312.670.4433

Email: danrubel@weisbuilders.com
www.weisbuilders.com

Weis Builders provides preconstruction and construction
services for Active Adult, Independent, Congregate,
Assisted Living, Memory Care, Skilled Nursing and
CCRC projects including new construction, renovations
and multi-phased repositioning. Our experience
includes ownership formats such as for sale/entrance
fee models, rental communities, co-operative housing
and combinations.

WellAWARE Systems, Inc.
Booth 822

Jennifer Robb

5500 Cox Rd, Ste. K

Richmond, VA 23060

Phone: 804.249.2140

Fax: 804.249.2150

Email: jrobb@wellawaresystems.com
www.wellawaresystems.com

WellAWARE Systems develops next-generation wellness
monitoring solutions for the full continuum of senior
care including Home Health, Independent Living,
Assisted Living, Memory Care, Skilled Nursing and

PACE programs. These technology-based systems are
designed and engineered to provide insight to caregivers
in support of higher quality, more efficient healthcare.

Windmill Software
Booth 1307

365 Evans Ave., Ste. 504

Toronto, ON M871N2 Canada

Phone: 877.363.9679

Fax: 416.201.7080

Email: jmalbogot@windmill-software.com
WWW.pmworx.com

Windmill Software is the leading provider of
Maintenance Management Solutions. More than just
software, PM Worx combines practical, fast, simple
implementation with responsive, expert service and
support. Since 1987, Windmill Software has helped
define Maintenance Management best practices,
working for retirement residences in 32 US States and
five Canadian provinces
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Wipfli LLP
Booth 708

10000 Innovation Dr., Ste. 250
Milwaukee, Wi 53226

Phone: 715.858.6631

Fax: 715.832.2345

Email: sweise@wipfli.com
www.wipfli.com

Wipfli’'s health care practice serves skilled nursing
facilities, home health agencies, and senior housing
communities. In addition to auditing, tax, and Medicare
and Medicaid cost reporting, Wipfli offers consulting
services to assist senior services organizations in
reimbursement optimization, feasibility studies,
operational/staffing reviews, strategic planning,
information technology consulting, and human
resources consulting. Wipfli can help you uncover new
ways to make the most of your business opportunities.

Wolf & Company LLP
Booth 722

Keith Friedlein

1901 S. Meyers Rd., Ste. 500

0ak Brook, IL 60181-5209

Fax: 630.574.7818

Email: keith.friedlein@wolfco-fs.com
www.wolffinancialgroup.com

Wolf & Company LLP, a member company of the

Wolf Financial Group, offers an extensive array of
accounting, business and financial advisory services.
Our professionals provide auditing and accounting,
tax services, investment banking, and investment and
retirement plan services to long-term care providers.

WoundRounds
Booth 1121

Petra Ray

1721 Moon Lake Blvd., Ste. 201
Hoffman Estates, IL 60169

Phone: 847.519.3500

Fax: 847.519.3551

Email: information@woundrounds.com
www.woundrounds.com

WoundRounds is a powerful, user-friendly clinical
support system that transforms wound management
across the continuum of care. WoundRounds integrates
handheld technology with comprehensive Web-based
tools to deliver an automated risk and wound care
management solution that improves the prevention,
assessment, documentation, and treatment of pressure
ulcers and other wounds.

Xcel Supply
Booth 1510

Jeff Armstrong

2201 Main St.

Evanston, IL 60202

Phone: 847.328.7600

Toll Free: 800.579.9235

Fax: 847.328.7600

Email: jarmstrong@xcelsupply.com
www.xcelsupply.com

Yardi
Booth 1123

Paul Stassforth

430 S Fairview Ave.

Goleta, CA 93117

Toll Free: 800.866.1144 x1422
Fax: 805.699.2041

Email: paul.stassforth@yardi.com
www.yardi.com

For over 25 years, Yardi’s technology and services
have led the Property Management Software industry
through responsiveness and innovation, becoming the
premier application for real estate software solutions
worldwide. For more information visit www.yardi.com.

Ziegler Capital Markets Group
Booth 1500

Steve Johnson

200 S. Wacker Dr., Ste. 2000
Chicago, IL 60606

Phone: 312.263.0110

Fax: 312.263.5217

Email: sjohnson@ziegler.com
www.ziegler.com

zumBrunnen, Inc.
Booth 1310

6045 Barfield Rd.
Atlanta, GA 30328
Phone: 404.601.4050
Fax: 404.601.4051

zumBrunnen is a nationwide construction consulting
firm located in Atlanta, Georgia, bringing over 300+
combined years of construction industry experience

to the senior living industry. zumBrunnen provides
construction consulting for start-ups, expansions/
renovations, and also provides facility assessments and
life-term capital replacement budget studies, utilizing
its proprietary FacilityForecast Software Systems.



LIST OF EXHIBITORS BY CATEGORY

Accounting/Financial Services

BKD, LLP .. i 1118
CainBrothers . ... i 1213
CARDWATCHING. ...\ 1306
CroweHorwath LLP ........... ...t 602
Reserve AdViSors . ...t e 300
RSM McGladrey InC. . .. ..o 1219
Wolf & Company LLP . ......... ... i 722

Advertising/Marketing/PR

ASilver Connection. . .......... ... . 1319
Cream CityMarketing. . ... 409
DavisHarrisonDion ......... ... ..o 724
vy Marketing Group . . .. ..o 1418
New Lifestyles . ...t 621
PioCom,InC.. ... 1406

Alarm/Security Services

Comfort KEEPers. . . ... ovoe i 1320
HomeFree. . ... 607
Protect-Alert Emergency Repsonse. . ..............ccoovin.. 1113
Stanley Healthcare Solutions. .. ............................ 922
Status Solutions .. ............ . 1018

Architectural Planning & Design

AG Architecture, InC. . ... ... 1618
ArjoHuntleigh .. ... .. 322
Farnsworth Group, Inc. ... ... 712
Harley Ellis Devereaux ..............c.ccouriiiininnnnnann. 818
Hoffman,LLC . ... .. ..o e 422
Noekler and Hull Associates, Inc.. . ...................ooou.t. 632
PerkinsEastman. .......... ... i 1311
PFBArchitects . ... 502
Shive-Hattery Architecture-Engineering ...................... 1409
Tyson and Billy Architects,PC. ........... . ..., 1107

Clothing/Textiles/Laundry & Linen Management

Stahls” Hotromix . ... 401

Computer Hardware/Software

AmericanData............. ... ... 1524
AOD Software. ............c i 418
CARDWATCHING. ...\t 1306
CareTracker by Resource Systems . .................covitt. 1321
CareVoyant. . ... 410
CareworX, INC.. . . ..ot 1424
DaKim .o 624
DartChartSystems. ......... ... i 301
DietMaster Systems, Inc. .......... ..o 629
eHealth Data Solutions . . ........... ... ... i ... 719
Horizon Software International, LLC ......................... 1404

Computer Hardware/Software continued

['sNever2late........... ... i, 820

Keane Care, INC. .. ... 1212
LifeConnect ........ ... 1422
MDIAChIBVE . . . oo 1421
MDS Director by Resource Systems . ........................ 1323
NetHealthSystems .................cc L. 1410
ONShift. ... 1423
Sigmatare . ... 500

WoundRounds . ...t 1121

Construction Services & Remodeling

Direct Supply . .o 505
Hoffman,LLC .. ... .. e 422
Joseph J. Duffy ConstructionCo............................. 710
Ragner Benson Construction. . ............................. 923
Skender Construction................ ... .. i, 1309
Weis Builders, InC. . ... 704
Decor/Furniture

Freedom Outdoor Furniture. .. ..., 1519
Invacare Continuing Care . ..........cooviiiiinnneeeenen.... 504
Developer

Greystone Communities .. ............. ... ... .. 720
Joseph J. Duffy Construction Co.. . .......................... 710
Tyson and Billy Architects, P.C. ............................. 1107

Diagnostic Services

Midwest X-Ray, Inc. . ... 623
US DIiagnostics . . . ..o 508
Doors

Stanley Healthcare Solutions. .. ............ ..., 922
Tee Jay Service Company. .........ooviriiinneniiiee e 921
Education/Training

American Medical Technologies ............................ 1120
Dementia Care Specialists, a CPI specialized offering .. .......... 1222
Glantz/Richman Rehabilitation Associates. . ................... 1425
lllinois Nursing Home Administrator’s Association .. ............. 402
Life Services Network. . . ... 1011
Mather LifeWays. . ... 1020
National MS Society Greater IL Chapter. ...................... 1211
Upstairs Solutions. . ... ... 1402
ViSionCorp .. ..o 1303

Employee Benefit Services
ASilver Connection. . .............c. 1319
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LIST OF EXHIBITORS BY CATEGORY

Environmental Services

Interior Design

First lllinois Systems, Inc. . .......... ... ... i i
Gordon Food Service. . ... 600
McCloud Services. . ... e 1302
Status Solutions . .............. 1018
Flooring

Forbo Flooring Systems . ..., 1619
InterfaceFLOR. . .. ... ... 1411

Food Service/ Dietary Management

Aviands Food + Services Management ...................... 1221
CARDWATCHING. ..\ttt 1306
Ceres FOOd GroUD . . ..o v et 533
DietMaster Systems, Inc. .............. .. .. L 629
Gordon FOOd Service. . .. ... 600
Horizon Software International, LLC ......................... 1404
Morrison Senior Dining . . . ... . 700
Simplythick. . . ..o 321
S0dexo Senior Services . ...
SYSCOF00US . . .

Healthcare Consulting

CroweHorwath LLP ......... ... ... ... . i, 602
Glantz/Richman Rehabilitation Associates. .................... 1425
LeaderStat . ... 531
M.ES.of lllinois, InC.. . ....... ..ot 604
Pathway Health Service,Inc . .............................. 800
ProviNET Solutions . .. .......oi 919
The Comprehensive Group . ...ttt 1412
Home Health Care Providers. ...............covviiivnn...

Home Instead SeniorCare. . ..........covviiiiiiniiinnn., 618
Midwest Palliative & Hospice Care Center..................... 1206
National Private Duty Association — lllinois Chapter.............. 1324
PartnersinSeniorCare............. ... i 1301
Rainbow Hospice . ... 1526
HVAC

HD SUPPIY. . .ot e 1305
Shive-Hattery Architecture-Engineering ...................... 1409

Incontinence Skin Care Products and Services

MMS — A Medical Supply Company. .............c.ccvvvinn... 506
Professional Medical InC. . ..., 1100

Information Technology Consulting

CareworX, INC.. . ...t 1424
ProviNET Solutions . . ... ..o 919

Insurance Services

ASSUraNCE AQENCY . . ..ottt 819
Lee Agency InC. ... 610
NHRMA Mutual /MPIC . ....... . 721
60 | 2011 Annual Meeting & Exhibition

Harley Ellis Devereaux .............c.covueiiiiineeinnnnnn 818
Invacare Continuing Care . ..............oovviiiiiia... 504
Joerns Healthcare. ............. ... ... . 620
KDIDesign, InC. ... e 313
Noekler and Hull Associates, InC.. . .................c..s. 632
PerkinsEastman. .......... ... . i 1311
PFBArchitects . ... 502
Tyson and Billy Architects, P.C. .............. .. ... ia. 1107

Janitorial/Maintenance

HD SUPPIY. - o oo 1305
Laboratory Services
NICL Laboratories. . ... e 513

Landscape Architects/Land Planners

Harley Ellis Devereaux ..............c.ccoviiiiiinnennnn. 818
Hoffman,LLC .. ... ... ..o e 422
Shive-Hattery Architecture-Engineering ...................... 1409

Legal Services

Peck Bloom, LLC. . ... ... 1322

Marketing Feasibility Consultants/Strategic Plannings

PioCom,INC. . ... 1406

Medical Equipment Companies

ArjoHuntleigh . . ... o 322
Direct SUPPlY ..o 505
EZWay, InC. ... 512
Global Medical Products, LLC . ............. ... ... oot 1201
Halik Healthcare Products. . ............. ... ... ... ... ... 608
HD SUPPIY. ..o 1305
Invacare ContinuingCare ...............oiiiieeenniinn... 504
Joerns Healthcare. .............. ... .. i, 620
McKesson Medical-Surgical ............................... 509
Med-Mizer . ... e 606
MPD Medical Systems, InC.. ...t 319
Professional Medical Inc. . ...t 1100
ValUCare. . ..o 1325

Not-for-Profit Organizations/Professional Associations

Life Services Network. . . ... 1011
Mather....... ... 1020
National MS Society Greater IL Chapter. ...................... 1211
National Private Duty Association — lllinois Chapter.............. 1324
Pest Control

First lllinois Systems, Inc. .. ...t 605
McCloud SErviCeS. . ..o vttt 1302



Pharmacy Suppliers and Services

Alliance Pharmacy Services . ..., 1506
Forum Extended Care Services. ....................cooon... 1518
GreenTree Pharmacy . ..., 311
OMNICare . . ..o 1101
PharMerica. ........ ... 706

Professional/Medical Services

EnduraCare Therapy Management . ......................... 821
Midwest Palliative & Hospice Care Center..................... 1206
Midwest X-Ray, Inc. ........ ... ... i 623
NP Care of llinois, LLC .. ... ..o 611
Publisher/Printer

Cream City Marketing. . . ... 409
New Lifestyles . ... 621
PioCom,InC.. ... 1406

Resident Activity Providers

[PsNever2Late. ...t 820

Risk Management & LTC Consultation

ASSUFANCE AGENCY . oottt 819
McCloud ServiCesS. . ... 1302
NetHealthSystems ............cc it 1410
NHRMA Mutual /MPIC .. ... 721
Status Solutions . . ... 1018
Telecommunications

CareConnect by Esco Technologies. . ........................ 310
ProviNET Solutions . .. ... 919
Therapy Services

AegiSTherapies .. ...ovvii i 1119
Alliance Rehab . ...... ... 1508
EnduraCare Therapy Management .......................... 821
Glantz/Richman Rehabilitation Associates. . ................... 1425
Heritage Healthcare . ........... ... ... .. .. i i, 411
InfinityRehab . . .......... i 1403
['sNever2Late. ... i 820
Peoplefirst Rehabilitation .................. ... ... ... 801
Rehab Care. ... e e 1106
SunDance Rehabilitation. ............... ... .. . 601
The Comprehensive Group . . ... 1412

Satisfaction Surveys

Confidence Satisfaction Surveys. ........................... 1022

Transportation

Comfort KEepers. . . ... 1320
lllinoisBus Sales. . . ... 403
Medical Express Ambulance . .............. .. ... oL 903

Turnaround Management & Consulting

Morrison SeniorDining . . .. ... 700
Other

ASilver Connection. . ........... ... i 1319
American Medical Technologies . ..................coiiuun. 1120
CalmoseptineInCc ... 1007
Comfort KEEPerS. . ..ottt 1320
Confidence Satisfaction Surveys............................ 1022
DaKim ..o 624
Dart Chart Systems. . ...t 301
EZWay, INC. ... ..o 512
GERO Solutions. . ..o 503
Heritage Healthcare ................ ... ... ... ... .. ... 411
Home Instead Senior Care. . ............ ... ... .. 618
HomeFree. . ... 607
HydroWorx International . .............. ... ... ... ... ... 1207
IGSENEIGY . . ettt 1208
Integrated Solutions Consulting. . ........................... 1530
International Council on Active Aging. . . ..........oovvv..... 510
Joerns Healthcare. ............. ... i 620
LifeConnect . ... 1422
Mather . ... 1020
Medical ExpressAmbulance . ................. ... ... ... .. 903
Midwest Palliative & Hospice Care Center..................... 1206
Morrison Senior Dining . . .. ... 700
Peoplefirst Rehabilitation ................................. 801
Professional Medical Inc. . ................. ... . ..., 1100
Protect-Alert Emergency Repsonse. . ........................ 1113
Simplythick. . . ..o 321
Stanley Healthcare Solutions ................ ... ... ... .... 922
SunDance Rehabilitation. . ................ ... ... ... ... 601
Tee Jay Service Company. ..., 921
The Joint Commission .............. ... ... i, 1408
WellAWARE Systems, InC. . ... 822
zumBrunnen, InC. ... 1310
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VALUE

Choices m Solutions » Savings

VALUE FIRST:
A MEMBER-DRIVEN SOLUTION TO
GROUP PURCHASING

Unifying Efforts & Energies of LeadingAge and 25 State Affiliates
Taps the Power of Community

Collaborative Power: Our collective buying voice is 7,000 aging services providers
strong! And, LeadingAge members benefit from sharing best practices and education on
procurement practices that streamline purchasing. \
]
-
Service Power: A new synergy of service among three teams delivers increased
technical assistance and service to members' needs across the continuum.

Buying Power: The contracting leverage gained by an annual spend of $8 billion on
products and services by members helps put more money back into the mission.

Contracting Power: Members have access to more than 400 actively utilized
contracts negotiated by MedAssets. With Broadlane, they bring together some of the
best pricing and contract depth in the field.

visit: www.valuefirstonline.com

L@adingA%e“

rmerly aahsa

For more information contact:

Scot Scurlock, VP LeadingAge Savings & Solutions Center
(202) 465-4313 (sscurlock@LeadingAge.org)




BUILDING HISTORY AND QUALITY
TO MEET AND EXCEED THE
EXPECTATIONS OF OUR CLIENTS

Joseph J. Dufty Company

4994 North Elston Avenue = Chicago, Illinois 60630
Phone:773-777-6700 = Fax: 773-777-6421
Web Address: www,jjduffy.com * E-mailAddress: info@ jjduffy.com
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Zlegler Senior Living FmanCe -~

=/
- ‘,_-.._ - S

' = 'lﬁ.‘..hjnnovatlve and Comprehensive ===~
~ Financial Serwces for LSN Members

Together we are)nakmg a_c.antlnued commitment to senjor-
living exceIIence.,through education and comprehensive,

|nnovat|ve fmanaa_l_serwces - 5
I —"_:2'--

s .Slﬁvestment tBanking — T
> Financial Risk Management
> Affiliations, Mergers & Acquisitions
T “=nvéstment Management
- >Seed Capital
> FHA Mortgage Banking
> Capital & Strateglc PIannmg

> Research Education & Commumcatlon

-

STEPHEN JOHNSON

Managing Director
sjohnson@Ziegler.com

~800 366 8899 | www.Ziegler.com

Zlegler
Strong Partner. Stronger You.

Sz 4 Zlegler

* Investment banking services offered through B.C. Ziegler and Company. Investment management services offered
through'Ziegler Capital Management, LLC (ZCM). The Ziegler Companies, Inc. is a minority 6wner of ZCM, a registered
investment advisor.with the Securities Exchange Commission. FHA mortgage banking services are provided throtigh
Ziegler Financing Corporation Which is not registered broker/dealer. Ziegler Financing Corporation and B.C. Ziegler and
Company-are affiliated and referral fees-may be paid by either entity for services provided.

©2010 B.C: Ziegler and Company | Member SIPC & FINRA




Mark your calendars for \ay!

May 2-4, 2012

The LSN Annual Meeting will have a new look and
new name in 2012. Stop by the LSN Resource Center,
Booth 1011 on Thursday for a preview and a gift.

LIFE SERVICES

NETWORK

representing the best in class
in senior living and services




