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This year's 2002 NAA Education Conference will bring
together today's and tomorrow's top speakers in the multi-

family housing industry.

PRESERVE THE CONFERENCE AND ALL ITS INVALUABLE INFORMA TION...
CHOSE THE FORMAT THAT BEST SUITS YOUR NEEDS

INDIVIDUAL SESSIONS ON AUDIOTAPE

...available individually or as a specially priced complete set = $293.00 (over 30% savings)
ALL TAPES AVAILABLE FOR ON-SITE DELIVERY...TAKE THE CONFERENCE HOME WITH YOU!

@@ﬁ@@ﬂ@ AUDIO CDs... available individually or as a specially priced complete set.
“ / Complete audio CD set...$419.00 (over 30% savings) ALL CDs WILL BE SHIPPED SHORTLY FOLLOWING THE SHOW

CONFERENCE CD-ROM...$275.00 (NAA non-members = $575.00)

/ includes all session handouts submitted by NAA speakers prior to the conference. Organized per session in PDF file format, the CD is
completely searchable and printable. CONFERENCE CDs AVAILABLE FOR ON-SITE DELIVERY! ALL FULL REGISTRATION
CONFERENCE ATTENDEES WILL RECEIVE A COMPLIMENTARY CD-ROM!

A1 | Talent 2002: How to Find It, Nurture It, Keep It - Mary Lou Gurski Eztape Ocp $14 $
A2 | Industry Trends: Multifamily Design and Development - Greg Willett $|:1|2tape Ocp $14 $
Five Sensory Selling - The Silent Salesperson (the Sight, Sound, Touch, Taste and Smell of Success)- | [ltape
A3 . Ocp $14 $
Toni Blake $12
A4 Mold: An Update - Wes Carlton, Jim Gross, Eileen Lee $|:1|2tape Ccp $14 $
A5 Skills for Professionals: Part | - Kate Good, Tracey Hopkins $|:1|2tape [cD $14 $
B1 The Marketing Sweet Spot: Getting the Media and Message Just Right - Bill Williams $|:1|2tape Ocp $14 $
B2 | Make This Your Best Year Yet - Joanne Schlosser $|:1|2tape Ocp $14 $
B3 | Applicant Screening and the Law - David Carner, Jay Harris $|:1|2tape Ccp $14 $
B4 | Industry Trends: Technology- Andrew Blount $|:1|2tape Ocp $14 $
C1 Industry Trends: Energy - Nancy Hovind, Stephanie Jones $|:1|2tape Ocp $14 $
C2 | Emotional Intelligence: What Is It and How Do | Use It? - Neil Fjellestad, Carol Levey $|:1|2tape Ocp $14 $
C3 | Resident Satisfaction and Renewals: What a National Study Reveals - Doug Miller, Julie Smith $|:1|2tape Ocp $14 $
C4 | A Funny Thing Happened on the Way to the Sale - Scott Friedman $|:1|2tape Ocp $14 $
cs The Tightening Insurance Market: How to Reduce the Impact on Your Community - John M. Ctape CIcp $14 $
Cavanaugh, Charles Dale, Jack Lyons, Dirk Wakeham $12
D1 Skills for Professionals: Part Il - Julie Irvin, Anne Sadovsky $|:1|2tape Ocp $14 $
D2 | Negotiating Win-Win Contracts - Robert Hammond, Cheryl Pucci, Jim Petersen, Paul Kaliades $|:1|2tape Ocp $14 $
D3 Get SMART: Superior Management Attributes, Resources and Techniques - Esther Bonardi-Basden, Otape Ocb $14 $
Cynthiann King, Amber Lovelace-D'Aloise $12
D4 | Industry Trends: Marketing - Kate Good, Tracey Hopkins, Lisa Trosien, Mindy Williams $|:1|2tape Ocp $14 $
D5 | Creating a Team Environment with World-Class Leadership - Andrew Botieri $|:1|2tape Ocp $14 $
E1 Multifamily Conventional and Affordable Housing Finance Update - David Cardwell, Randall Kilgore, Ctape Oc $14 $
Douglas McCree $12
E2 | The Marketing Sweet Spot: Getting the Media and Message Just Right - Bill Williams $|:1|2tape Ocp $14 $




E3 Energize to Innovate - Joanne Schlosser Eztape Oco $14 $
E4 | Industry Trends: i ick Ell Cltape
ry Trends: Increasing Value - Rick Ellis $12 Oco $14 $

F1 Whose Fair Housing Line Is It Anyway? - Nan Cavarretta, Douglas Chasick, Nadeen Green, Robin Hein, Ctape Cl2cps$28 | §
Anne Sadovsky $12

F2 Redefining Leadership in Times of Change - Bruce Wilkinson Eztape [J2cbs$28 | $

F3 Disaster Planning: Preparing For the Worst Has a Whole New Meaning - Guy Arledge, Maria T. Jacobs, Ctape Cl2cps$28 | §
Bill Nye, Frank Donaghue $12 S

F4 The Magic of Exceptional Customer Service: Are You in Balance? - Doug Lipp Eztape [J2 cDs $28 $

G1 Whose Fair Housing Line Is It Anyway? - Nan Cavarretta, Douglas Chasick, Nadeen Green, Robin Hein, Ctape Cl2cps$28 | §
Anne Sadovsky $12 S

G2 | The Magic of Exceptional Customer Service: Are You in Balance? - Doug Lipp Eztape [J2cps$28 | $

G3 How to Sell, Convince and Persuade Others to Buy Into What You Have Learned at the NAA Ctape 02 cDs $28 $
Education Conference - Bruce Wilkinson $12

G5 | Using Humor For A Change - Scott Friedman Eztape [J2cbs$28 | $

H1 | Talent 2002: How to Find It, Nurture It, Keep It - Mary Lou Gurski Eztape Ocp $14 $

H2 | New Technology Trends in Cash Management - Glenn Murray Eztape Oco $14 $
He Said/She Said: Demystifying Communication with the Opposite Sex - Andrew Botieri, Patty Morgan- Ctape

H3 Ocp $14 $
Seager $12

H4 | Emerging Legislative Issues - Jim Arbury, David Cardwell, Jay Harris, Clarine Nardi Riddle Eztape Oco $14 $
COMPLETE SET OF AUDIO TAPES - SAVE OVER 30% - Complete set comes in attractive storage albums | [JComplete audio tape $
at no extra charge. ALL TAPES AVAILABLE FOR ON-SITE DELIVERY set - $293.00
COMPLETE SET OF AUDIO CDS - SAVE OVER 30% gf_ﬁﬁ'gtgoa“db Cb s
CONFERENCE CD-ROM - SAVE OVER 30% EZ%QOMEMBER PRICE - CINAA NON-MEMBER PRICE - 575.00 | §

ORDER (AND PICK-UP ON-SITE) OR: When ordering, please specify program #220627
@ BY PHONE: With your M\ 4_ BY MAIL: Complete this /\ ~ BY FAX: FAX your order form ON-LINE:
_r credit card, please call: f@form, with payment to: < ~ with credit card information Visit NAA's web site at:
(888) 711- 1138 ext. 22; rs Content Management <5 to: (905) 889-6566 24 www.naahq.org
@ (905) 889-6555 ext 22 Corp., 100 West Beaver Creek, #\| \' hours/day; 7 days/week

Unit 18, Richmond Hill, Ontario,
L4B 1H4 CANADA

MAIL ORDER FORM - NAA 2002 EDUCATION CONFERENCE

All tapes are covered by a lifetime guarantee - Defective tapes will be replaced

free-of-charge * FREE CASSETTE STORAGE ALBUM WITH EACH 6 TAPE Ocheck Ovisa Omc [ AmEx Exp. Date
PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned tapes within
30 days subject to 25% restocking fee * We accept VISA, MC, AmExpress, & Credit Card Acct Number
personal/company checks payable to CONTENT MANAGEMENT CORP. S

Total Audio Tape Selections at $12.00 H Signature

Total Audio CD Selections at $14.00..................oooovvvrrrrree. F', Name

Total Audio CD Selections at $28.00............cccceverereeeenne. $

] T Company

Complete Audio Tape sets at $293.00 ..........cccccveveveeeiennens $ o

Complete Audio CD sets at $419.00 .........c.coerveerreeriereenne. $ Address

Total Conference CDs at $275.00 (NAA Members only).....$ City/State/Zip

Total Conference CDs at $575.00 (NAA Non-Members......$
Daytime Phone Number

Domestic Mailing & Handling
email address

$1.00 per audio tape/$2 per CD to a maximum of $10.00............. $
FOREIGN SHIPPING
ADD $2 per tape/$5 per CD to a maximum of $75.00................... $

TOTAL AMOUNT.... ALLPRICESAREINU.S.FUNDS ................ $




