(ORTH AMERIC

FARMERS'
DIRECT MARKETING

ABSOCIATION

Nothing Could Be Finer

Learn from the experts...don’t miss a single important word that was said!

As a special service to 2003 NAFDMA attendees, recordings of the education sessions are available for purchase in audiocassette and audio
CD formats. Whatever your choice of format, you and your fellow staff members can experience the 2003 NAFDMA Conference long after the
meeting is over. Check the listing below and order your selections today!

AUDIO CASSETTE TAPES AUDIO CDs - playable in car and computer
e may be purchased individually = $9 ea. (unless noted) e may be purchased individually = $11 ea. (unless noted)
e specially priced complete set = $536.00 o specially priced complete set = $649.00

Check appropriate boxes for format selections @ = audio CD; = audio tape
Conference Highlights
R

010 D@ $11 aE== $9 Opening Presentation — Jerry Carroll “Willow Spring Wildman”

020 D@ $11 [ |e=m $9 Featured Presentation — “People Moving Signs”

030 D@ $11 === g9 “Traditions and Family Values — Good Guys Don’t Have to Finish Last” — Dan Cathy
040 D@ s11 AF= g9 “Agritourism — the Next Level of Marketing” — Jane Eckert

Workshops (due to sound restrictions and set up configurations roundtables within the workshops may not be recorded)
A
060A-D D@ $52 M |e=x $44 Workshop 2: A Little More on Gifts Galore - Carol Schroeder, Adra Erwin, Marilynn Tanner

070A-E D@ $65 D $55 Workshop 3: "Help Wanted"--Building The TEAM You've Always Dreamed Of! - Harold Lloyd

~
080A-D D@ $52 aeE== $44 Workshop 4: Develop a Marketing Plan to Grow Your Business - Jane Eckert

—_
090A-C DQ’y $40 D $33 Workshop 5: Nuts and Bolts of Managing Your School Tours

S
100A-D D@ $52 == ga4 Workshop 6: Farmers' Market Managers Coalition Inaugural Meeting
Track 1: Food Service on the Farm

110 D@ $11 [ |e=m $9 Start Up Bakery and Beyond - Michael Lynch

120 D@ $11 === g9 Cider Makers' Forum - Chris Doll

130 D@ $11 aEEs $9 On-farm Processing--Jams. Jellies, Butters, Relishes - Carolyn Atkins

140 D@ $11 aE== $9 American A$ Fried Chicken and Apple Pie - Jim Austin, Joy Grose, Helene Pagoria
Track 2: Ag-Tourism

150 D@ s11 AF= g9 Ag-Tourism Around the World - D'Arcy Dornan

160 D@ $11 == g9 Animal Attractions - Wendy Wilson

170 EI@ $11 Q= $9 Transition to "Pay to Play"” — Colleen Pringle, Chris Eckert

180 D@ $11 === g9 Life After "Southern Living" - Dave Butler, Lindsey Butler

190 D@ $11 aEEs $9 Bus Tours-Both Perspectives; the Farmer and the Tour Operator - Mikie Wall, Richard Bullock
Track 3: Planning and Government Relations

200 D@ $11 D $9 Food Safety and Regulations - Anita MacMullan, Ronnie Wynn, Fleming Psann

210 D@ $11 D $9 OSHA Regulations and Their Role in Agriculture - Regina Luginbuhl

220AB D@ $22 [l = $18 Planning a Successful Family Business Transfer - Michelle Carron

230 EI@ $11 M |czo $9 Agricultural Land Preservation - Gerry Cohn, Ted Feitshans
Track 4: Fall Harvest Season

240 D@ s11 === g9 Haunted Hayrides-$25,000 a Night? Gross!! - Ken Gustafson

250 D@ $11 M |czo $9 How We Get Customers To Stay Longer and Spend More - Mike Lowe, John Hill

N
260 D@ $11 ar== $9 Crisis Management - John Roba, Christine Faulkner, Joan Allen




270

EIQY $11 =] g9

School Tours - Linda Wellings, Susie Marchand, Doug Carrigan, Bernese Cagle

280AB

E_|® $22 == g1

On or Off Track - Gary Remlinger, Bill Bishop, Wayne Bishop, David Osteen, Sharon Osteen

Track 5: Reaching New Customers

290 DQ’; $11 M |czo $9 Advertising and Promotion - Getting Bang for Your Buck - Mark Beck

300 D@ $11 M |czo $9 Creating Press Releases — Jane Eckert, Carrie Schnepf

310 D@ $11 D $9 Goodness Grows and Other State Programs - Mary Ridgeway, Jeff Jennings, Monroe Enzor, Jr.
320 D@ $11 aE== $9 Planning for Market Growth and Expansion - Kevin Kilpatrick

Track 6: Business Management

330AB D@ $22 D $18 Finding, Motivating, and Keeping Good Employees - Maryann Mihalic
)
340AB D@y $22 aesEs $18 Diversification - Making Good Decisions - Dave Fleming Jr., Bonnie Mercuri, Joe Mercuri
350 DQ’y $11 D $9 Enlivening Your Market with Golf and Other Sports Activities - Bill Patterson, Dan Young

Track 7: Producing and Retailing

-3
360AB o $22 [QF== g18 | It's About Time! - Harold Lloyd
370 DQ’y s11 == g9 First and Lasting Impression - Harold Lloyd
<
380 D@ $11 === g9 Superior Customer Service - Harold Lloyd
390 D@ s11 AF= g9 Blue Ridge Direct Market Association - Marvin Owings
N
400 D@ s11 == g9 Post-Harvest Handling - Marshall Sherman, Mike Boyette

Track 8: Farmers' Markets for Farmers

410 D@ $11 D $9 Community Food Systems - Making it Real for YOU-as Farmer/Vendor - Mark Winnie, Pam Roy
D)
420AB D@y $22 aesEs $18 Farmers' Markets - Southern Style - Janel Leatherman, Mike Ferguson, Ronnie Best, Louis Johnson
430 DQ’y $11 [ |e=m $9 Effective Consumer Education Increases $ales - Gail Hayden
&
440 D@ $11 === g9 Ethnic Products — Art Bridgeman
450 D@ $11 aEEs $9 Guerrilla Marketing and Market Research - Mary Holmes

] COMPLETE AUDIO

@ PURCHASE THE COMPLETE AUDIO CD PACKAGE and save over 30% = $649.00

CD SET
(] COMPLETE AUDIO PURCHASE THE COMPLETE AUDIO TAPE PACKAGE and save over 30%! = $536.00
ORDER: WHEN ORDERING, PLEASE SPECIFY PROGRAM #230206

Ty

)
(& BY PHONE: With your credit

@ﬁf‘ card, please call:

\\7 ', (800) 747-8069; (818) 957-
T 0874 - 8:30-4:00 PST,

Monday - Friday

BY MAIL: Complete this

% form, with payment to:

Audio Archives International
3043 Foothill Blvd., Suite #2,
La Crescenta, CA 91214

\}\// BY FAX: FAX your order form

<7 with credit card information to:
<11 (818) 957-0876 24 hours/day;

7 Y\\ 7 days/week

BY EMAIL: Submit your
order with credit card
information to:
audioarc@flash.net

MAIL ORDER FORM - 2003 NAFDMA MEETING - All tapes are covered by a lifetime guarantee - Defective tapes will be replaced free-of-charge *
FREE CASSETTE STORAGE ALBUM WITH EACH 6 TAPE PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned tapes within 30 days subject to

25% restocking fee * We accept VISA, MC, AmExpress, & personal/company checks payable to AUDIO ARCHIVES INTERNATIONAL

__ Total Audio Tape SelECHONS. .........ccererrerrerierieeieeeseeieeseeiessenens $ Ocheck Ovisa Omc O AmEx Exp. Date
__ Total Audio CD SelECtiONS. .. .......rveurrerrrererirreeseeisssseesssesseeseenns $ Credit Card Acct Number

__ Audio Tape Conference Sets @ $536...........ccccrmmermrereenmeerinerieneens $ Signature

_____Audio CD Conference Sets @ $649... .....ccocoorrrvrrrernerrnsrinsiiessinnns $ Ship to: Name

Mailing & Handling $1.00/tape or CD to $15.00 maximum ....... $ Company

* ****** Foreign Mail/Hand. - ADD $2/item to $75 max............. $ Address

TOTAL AMOUNT.... ALLPRICESAREINU.S.FUNDS ................ $ City/State/Zip

Daytime Phone Number

email address




