AUDIOTAPES AVAILABLE
FOR ON-SITE DELIVERY . /

2003 AUCTIONEERS CONFERENC
RECORDED LIVE

Learn from the experts... :
dual formats — Audio Cassettes and Audio CDs!

The 2003 Conference is finally here—and you now have the unique opportunity to learn from the expert presenters. As a special se
Conference attendees, recordings of the conference sessions are available for purchase in audiocassette and audio CD formats.
Audiocassettes can be purchased on-site or ordered for post-meeting delivery. Audio CDs may be purchased for post-meeting

delivery only. Whatever your choice of format, you and your fellow staff members can experience the 2003 NAA ORDER
conference long after the meeting is over. Check the listing below and order your selections today. AUDIO CDs
ON-SITE AND

AUDIO CASSETTE TAPES « AUDIO CDs - piayable in car and computer RECEIVE UP TO

¢ available for at-conference delivery » available for post-conference delivery $10 CD SHIPPING

e may be purchased individually (see pricing below) o free shipping to $10 if ordered at the conference CREDIT

e specially priced complete set = $525.00 SAVE e may be purchased individually (see pricing below)
OVER 30% o specially priced complete set = $629 SAVE OVER 30%

Suggested NAAMember
Retail Discount
Qty Qty  Price Price Extended
Order # Title Tape CD Tape/Cd  Tape/CD Cost
do1o Goodbye to Business as Usual - Robert A. Shively, CAE $15/$18 | $10/812 | §
4o20 Online Auctions - Get Ready, Get Set, Let's Go! - Erynn Peterson - (2 Tapes — 2 CDs) $15/$18 | $10/$12 | §
Qo3o Behind the Scenes of Online Auctions - Making it Work - Cammy Theurer McComb $15/818 | $10/$12 | $
do40AB Do You Want to Sell Real Estate Successfully for 1 Year or 10 Years? - Tommy Williams, CAl - (2 Tapes — 2 CDs) $30/$36 | $20/$24 | §
05048 Preparing to Be an IAC Champion Workshop - William Sheridan, CAl, AARE & Jill Doherty - (2 Tapes — 2 CDs) $30/$36 | $20/%24 | $
J060AB EJsée éhDes)Web to Amplify Your Business: From an Ad to a Business Development Center - David Goldsmith - (2 Tapes 53036 | s20524 | §
Qoo -[l-/:i E;wer of Focus: How to Hit Your Business, Personal & Financial Targets with Absolute Certainty - Mark Victor s15518 | s10512 | §
doso Selling the Whole Package: Complete Guide to Auctioneers Sales & Marketing - David Goldsmith $15/$18 | $10/$12 | §
oo Innovative Auctioneers | — Various Speakers $15/$18 | $10/$12 | §
100 From Dreams to Reality: Achieving Corporate and Personal Goals - David Goldsmith $15/$18 | $10/$12 | §
d110 Innovative Auctioneers Il - Various Speakers $15/$18 | $10/$12 | §
Q120 Lawyers - How to Meet Them and Win Their Business - Steve Profitt $15/$18 | $10/$12 [ §
130 Direct Mail PromoPower: Building both Seller & Buyer Lists that Draw Response - Larry Mersereau, CTC $15/$18 | $10/$12 | §
1140AB Federal Rules - Independent Contractors — TBA - (2 Tapes - 2 CDs) $30/$36 | $20/$24 | $
1150AB Vocal Power and Presentation: Understanding the Auctioneer’s Voice - Wallace Stadffeld - (2 Tapes — 2 CDs) $30/1$36 | $20/$24 | $
(1160AB Antiques and Collectibles at Auction - Joy Luke, CAl, GPPA - (2 Tapes - 2 CDs) $30/$36 | $20/$24 | $
Q170 Mix It Up: Multi-Media Promotions Pack More Punch - Larry Mersereau, CTC $15/818 | $10/312 | §
180 ABC's of Agency: What Auctioneers Need to Know - Steve Profitt $15/$18 | $10/$12 [ §
190 Charity Auctions: Justify Charging a Fee - Lance Walker, CAl $15/$18 | $10/$12 | §
200 NAF Educatio_n Session: Giving More, Gettjng More: The Benefits of a Charitable Remainder Trust ; 412(i) Defined s15518 | 105812 | s
Benefits Pension Plans - Antony L. Turbeville, CFP, CEPS

210 Gloves-Off Marketing Critiques: Auctioneers Marketing Materials Analyzed - Larry Mersereau, CTC $15/$18 | $10/$12 | §
230 Auto Auction Technology: What the Auctioneer Needs to Know - Sherman Hostetter, CAl, AARE,GPPA & Nevin Rentzell $15/$18 | $10/$12 | §
U240 Auction in English and Spanish and Attract More Business -Try It! - Angel Lopez $15/$18 | $10/$12 | §
1250AB Great Ideas Workshop - (2 Tapes — 2 CDs) $30/$36 | $20/%24 | §
J260AB Ethics - Albert Giles, CAl, AARE & Terry Dunning, CAl, GPPA - (2 Tapes - 2 CDs) $30/$36 | $20/$24 |
J270AB How to Obtain Federal Government Auction Contracts: A Panel Discussion - Federal Agency Representatives $30/$36 | $20/324 | $
(1280AB Am | from Mars and Everyone Else from Venus? - Barbara Richards - (2 Tapes - 2 CDs) $30/$36 | $20/$24 | $
290 Auction Support Staff: The Nuts and Bolts - Sherry Theurer and Cammy Theurer McComb $15/$18 | $10/$12 | §
1300AB Starting a New Auction Business - Lance Kearce, CAl - (2 Tapes - 2 CDs) $30/$36 | $20/$24 | $




131048 Auction Real Estate Listing Contracts: Avoiding the Pitfalls - Sherman Hostetter, CAl, AARE,GPPA $30/$36 | $20/%24 | $
d320AB Finding Success in Family Business Succession - Ernest A. Doud, Jr. - (2 Tapes — 2 CDs) $30/$36 | $20/%24 | §
(J1330AB Presentation Skills for Auctioneers - John Noonan - (2 Tapes — 2 CDs) $30/$36 | $20/$24 | $
1340AB Elements of a Successful Fundraising Auction Event: Panel Discussion - JillMarie Wiles, CAl; Kip Toner; Lance Walker, $30/$36 | S20524 | $
CAI; Karen Sorbo; Jeff Stokes - (2 Tapes — 2 CDs)
350 What | Learned From My First Year in Auction Business - Robert Mayo $15/$18 | $10/$12 | §
360 Right Brain/Left Brain Impact on Auction Life - Betty O'Neal $15/818 | $10/$12 | §
4370 Strategic Planning: Charting the Course for Your Family Business - Ernest A. Doud, Jr. $15/$18 | $10/$12 [ §
1380 Sherman Act: Breaking the Rings of Bid Rigging - Steve Profitt $15/$18 | $10/$12 | §
390 Better Auction Business Writing - Steve Baska $15/$18 | $10/$12 | §
(J400ABC  Introduction to Real Estate: The Process, Techniques & Legalities - Ted Cucuro - (2 Tapes — 2 CDs) $45/854 | $30/$36 | $
1410AB Auctions, Contracts, and the Uniform Commercial Code (Articles 1 & 2) - Steve Profitt - (2 Tapes — 2 CDs) $30/$36 | $20/%24 | $
420 Appraisals - Jeff Doerr, CAl, GPPA - (2 Tapes — 2 CDs) $15/$18 | $10/$12 | §
1430AB On-Site Personal Property Auctions - Doyne Lenhart, CAl, GPPA - (2 Tapes — 2 CDs) $30/$36 | $20/$24 | $
J440AB Ringperson Seminar - Wendell Hanson, CAl, AARE - (2 Tapes — 2 CDs) $30/$36 | $20/$24 | $
450 Benefit Auction Block: Techniques for Success - Jeff Stokes $15/$18 | $10/$12 | §
460 Ways Your Business Can Meet the Needs of Hispanics - Stan Crooks, CAl $15/818 | $10/$12 | §
U470 Hazardous Waste and Toxic Materials - Don L. Bates $15/$18 | $10/$12 [ §
480 Cooperating with Realtors - Ted Cucuro, CAl, AARE & Pamela Rose, CAl, AARE $15/$18 | $10/$12 [ §
490 Negotiating Auction Contracts That Require a Minimum Guarantee or Asset Purchase - Richard Kruse $15/$18 | $10/$12 | §
500 Intellectual Property Auctions: Panel Discussion - Joseph Popolo, Jim Helbrig $15/$18 | $10/$12 | §
ds10 How to Present a Commercial / Industrial Auction Proposal - Daniel Kruse, CAl $15/$18 | $10/$12 | §
U520 American Art Pottery - Jane Campbell Chambliss $15/$18 | $10/$12 | §
530 NAA Leadership Opportunities: Panel Discussion - L. Theurer, CAl, GPPA; J. Doherty; W. L. Sheridan, CAl; R. Marshall; 15518 | s10512 | &
L. Dickenson

U540 Selling Real Estate at Auction for the Average Auctioneer - Jack Hines $15/$18 | $10/$12 | §
U550 National Auctioneers Foundation Great Ideas Session - Thomas Williams, CAl, Kip Toner $15/$18 | $100512 | §
U4 coM-T  SPECIAL COMPLETE CONF_ERENCE.SET AUDIO TAPES ...SAVE OVER 30% M':m'er Member $

Complete package comes in attractive storage albums at no extra charge. s779.00 | $525:00

O COM-CD SPECIAL COMPLETE CONFERENCE SET AUDIO CDs ...SAVE OVER 30% Non- Member
Order on-site and receive domestic shipping free (or $10 shipping credit). ;/I;an;boe(; $629.00 $

THE VIDEO TAPE BELOW MAY ONLY BE ORDERED DIRECTLY BY CALLING NAA AT 888-541-8084 ext. 23 or FAX ORDER SEPERATEY TO NAA at 913-894-5281
VIDEO ONLY International Auctioneer Championship Contest 2003 — Interviews & Finals $45.00 $
SEMINAR REFERENCE GUIDE: Speakers Education Session Handouts $35.00 $

ORDER (& PICK UP ON-SITE OR):

~n @ Wi . - wA 4
(}h BY PHONE: With your credit card, please call: _ V7
\ (800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon — Fri. P2 N
N ® A
N _ BY MAIL: Complete this form, with payment to:
@ Content Management Corp., 3043 Foothill Blvd., Suite #2,
IR La Crescenta, CA 91214

MAIL ORDER FORM - 2003 AUCTIONEERS CONFERENCE

All tapes are covered by a lifetime guarantee - Defective tapes will be replaced

When ordering, please identify program by #230708

BY FAX: FAX your order form with credit card information to:

(818) 957-0876 24 hours/day; 7 days/week

ON-LINE: visit our secure order site at:
http://lwww.softconference.com/230708

BY EMAIL: Submit your order with credit card information to:

craigm@cmcgc.com

free-of-charge * FREE CASSETTE STORAGE ALBUM WITH EACH 6 TAPE Ocheck Ovisa Omc O AmEx

PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned tapes within
30 days subject to 25% restocking fee * We accept VISA, MC, AmExpress, &

personal/company checks payable to CONTENT MANAGEMENT CORP. Credit Card Acct Number
Total Audio Tape Selections at $10.00 ...........ccccceeririnenene Signature

Total "AB" Audio Tape Selections at $20.00........................

Exp. Date

Audio Tape Set Packages at $525 Member/$779 Non P Ship to: Name
Total Audio CD Selections at $12.00.......................... ;ﬁ Company
Total "AB" Audio CD Selections at $24.00 ................
Audio CD Set Packages at $629 Member/$939 Non .......... CONTENT Address
iti MANAGEMENT
Additional 6 tape storage albums at $4.00 each.................. G City/State/Zip

Additional 12 tape storage albums at $6.00 each
Mailing & Handling $1 per tape/CD to a $10 maximum ............ $
* ***** Foreign Mail/Hand. - ADD $2/tape/CD to $75 max ....... $
TOTAL AMOUNT.... ALLPRICESAREINU.S.FUNDS ................ $

Daytime Phone Number

email address



mailto:craigm@cmcgc.com
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