
 
 

 
 

 
 
 
 
 
 
                               Learn from the experts…dual formats – Audio Cassettes and Audio CDs! 
The 2004 Family Foundations Conference is here—and you now have the unique opportunity to learn from the expert presenters. As a special 
service to COF meeting attendees, recordings of the conference sessions are available for purchase in audiocassette and audio CD formats.  Audio 
cassettes can be purchased on-site or ordered for post-meeting delivery.  Audio CDs may be purchased for post-meeting  
delivery only.  Whatever your choice of format, you and your fellow staff members can experience the 2004 COF  
conference long after the meeting is over.  Check the listing below and order your selections today. 

AUDIO CASSETTE TAPES  
• available for at-conference delivery  
• may be purchased individually for $10 each unless 

noted  
• specially priced complete set = $359 SAVE 30% 

• AUDIO CDs  - playable in car and computer    
• available for post-conference delivery  
• free shipping to $10 if ordered at the conference 
• may be purchased individually for $12 each unless noted  
• specially priced complete set = $429 SAVE OVER 30%

SUNDAY, FEBRUARY 8 
� Tape � CD 010...Opening Plenary - Lorraine Monroe 
� 2 Tapes $20 � 2CDs $24 020AB...Family Foundation Missions: Creating and Living with Your Strategic Plan - Peter Konrad, Ph.D., C.P.A., 

Courtney Pullen 
� 2 Tapes $20 � 2CDs $24 030AB...Introduction to the Foundation World and Approaches to Grantmaking - Jan Jaffe, Deborah Sagner, Ellen 

Bryson 
� 2 Tapes $20 � 2CDs $24 040AB...Managing Interpersonal Relationships for Non-Family Professionals - Kerrie Blevins, Kelin Gersick, Rushworth 

M. Kidder, Gary Tobin 
� 2 Tapes $20 � 2CDs $24 050AB...New Opportunities for Women in Family Foundations - Kathleen C. Barry, Ph.D., Susan Dickler, MSW, MPA, 

Kimberly Otis, Lindsay Shea, Lauren Katzowitz Shenfield, Valerie Oliver Durrah 
� 2 Tapes $20 � 2CDs $24 060AB...Philanthropy's Role In a Best Case Future - Marsha Rhea 
� 2 Tapes $20 � 2CDs $24 070AB...Righting Wrongs At Home: Applying Human Rights to Social Issues - Robert Crane, Fernando Garcia, Monique 

Harden, John Kostishack, Dorothy Q. Thomas 
� Tape � CD 080...Making Sense of Not for Profit Financial Statements - David Orlinoff 
� Tape � CD 090...Managing the Family Foundation's Office - Richard L. Moore 
� Tape � CD 100...New Voices Issuing a Call to Reclaim Our Democracy - Jennifer Bonardi, Meg Gage, Adonal Foyle, Maria Jobin-

Leeds, Giovanna Negretti, Frank Pierson 
� Tape � CD 110...Our Future, Our Leaders: Developing Young Leaders Through Service - Jack J. Lew, Mithra Irani Ramaley, Lyle 

Walford 
� Tape � CD 120...Scholars + Scholarships: Leveraging High Education Dollars - Debbie Bial, Arthur Gelb, Dennis Littky, Annette Urso 

Rickel 
� Tape � CD 130...Top 10 Ways Foundations Get Into Trouble - Andrew Schulz 
� Tape � CD 140...Trustee Engagement: Connecting Soul to Role - Mary Callender, James K. Cummings, Ashley Snowdon, Eugene L. 

Valla 
� Tape � CD 150...Washington Update - Kevin Anderson, Ellen Dadisman, Janne Gallagher 

MONDAY, FEBRUARY 9 
� Tape � CD 160...Breakfast Plenary - Kathleen Odne, Ralph Smith 
� Tape � CD 170...A Play in Three Acts: Should a Family Foundation Support Advocacy - Nan Aron, William C. Graustein, Patricia M. 

Lieberman, David Nee 
� Tape � CD 180...Can Family Foundations Become Leaders on Diversity and Inclusiveness? - Amy Crawford, Kathryn G. Graham, 

Wilma Montanez 
� Tape � CD 190...Giving Values: Ethics and the Family Foundation - Rushworth M. Kidder, Diane B. Neimann, Colburn S.Wilbur 
� Tape � CD 200...Making the Most in a Rough Economic Climate: Program Related Investments - Shari Berenbach, Dan Fireman, 

Luther Ragin, Christa Velasquez 
� Tape � CD 210...What Boards Do - Ellen Bryson 
� Tape � CD 220...Transfer of Power: Stories Across Two Generations - Jane Leighty Justis, H. D. Leighty, Stephen R. Treat 
� Tape � CD 230...Where's the Horizon: Giving While Living, Defining the Endpoint or Endowing For Perpetuity - Neva R. Goodwin, 

Harold F. Lenfest, Mario M. Morino, John Sabino 

ORDER  
AUDIO CDs ON-SITE 
AND RECEIVE UP TO

$10 CD SHIPPING 
CREDIT 



 

� Tape � CD 240...At the Nexus: Non Profits, Government and Family Foundations - Ruth H. Fleischmann, Melinda R. Marble, Ralph 
Smith 

� Tape � CD 250...First Steps in Funding Internationally: How Intermediary Organizations Can Help Family Foundations - Rob 
Buchanan, Michael Rea, Susan Saxon-Harrold, Lani Shaw 

� Tape � CD 260...Grace, Gratitude and Generosity: How Faith Motivates Family - Jean E. Fairfax, David Friedman, Christopher 
Leighton, Dana Robinson 

� Tape � CD 270...Legal Basics - Janne Gallagher 
� Tape � CD 280...Leveraging the Resources Through Funding Collaboratives - Quinn Delaney, Michele Lord, Tony Pipa 
� Tape � CD 290...Managing Grants More Efficiently - Robyn Calisti, Armanda Famiglietti, Melanie Wilson 
� Tape � CD 300...Passing the Torch: Succession Planning Through the Generations - Emily Tow Jackson, Anne Hodges Morgan, 

Ph.D., Peter O'Neill, Abby M. O'Neill, Leonard Tow 
� Tape � CD 310...The Role of Family Foundations in Regional Stewardship - Edward Blakely, Nancy Rauch Douzinas, George W. 

Frank, Doug Henton, L. Benjamin Starrett 
� Tape � CD 320...Crucial Conversations: How To Talk Tough Issues - Michael J. Quinlan 
� Tape � CD 330...Earned or Paid: Why Media Matters - Jeffrey Chester, Malkia Cyril, Donald Hazen, Chellie Pingree 
� Tape � CD 340...Generations of Giving: Leadership and Continuity in Family Foundations - Alice Buhl, Kelin Gersick 
� Tape � CD 350...Meeting the Challenge of Geographic Dispersion - Karen Green, Andrea Quigley Griffiths, Torrence M. Hunt, Jr., 

Sara O'Neill Sullivan 
� Tape � CD 360...Negotiating the Cultural Divide: Opportunities and Challenges of International Grantmaking - Jacqueline 

Novogratz, Surita Sandosham, Amelia Wu 
� Tape � CD 370...Successful Investments - Ron Dugan 
� Tape � CD 380...The Art of an Effective Site Visit - Sarah A. Anderson, Charles C. Dobson, Bill King, Brad Kruse, Marina Munoz Lyon 

TUESDAY, FEBRUARY 10 
� Tape � CD 390...Breakfast Plenary - Stephen Heintz, Carrie Schwab Pomerantz, Charles Schwab 
� Tape � CD 400...Developing Entrepreneurial Leadership in Foundations - Della Clark, Jana Matthews, Scott Pemberton 
� Tape � CD 410...Do You Hear What I Hear? How the Media See Us - John Boudreau, Jeff Martin, Stephanie Strom 
� Tape � CD 420...Family Philanthropy and the Public Trust - Victoria B. Bjorklund, Charles H. Hamilton, William Josephson 
� Tape � CD 430...Living Up to Your Fiduciary Responsibilities......It's All About Process - Victoria Collins, Don Ezra, Douglas K. 

Freeman, J.D. 
� Tape � CD 440...Microcredit: Practical Ways to Be Involved with This Important Means of Reducing Poverty - Sam Daley-Harris, 

Anne Hastings, Annette Krause, Francisco Otero 
� Tape � CD 450...So Much Money, So Little Time: Preparing for Rapid Asset Growth - Susan M. Coliton, Cathryn Rasmuson, Luz A. 

Vega-Marquis 
� Tape � CD    460...Weathering the Perfect Storm: Strategies To Help Your Grantees Survive and Thrive - Shermane Bilal, Don 

Crocker, Maria Mojica, Lindsay Shea 
 
PRICING INFORMATION: All sessions may be ordered individually or... PURCHASE A COMPLETE CONFERENCE AUDIO SET AND  
SAVE OVER 30%! Complete packages come in attractive storage albums at no extra charge. 

� COMPLETE CONFERENCE AUDIO TAPE SET = $359.00        � COMPLETE CONFERENCE AUDIO CD SET = $429.00
 
    ORDER (& PICK UP ON-SITE OR):    When ordering, please identify program by #240209 
 

BY PHONE: With your credit card, please call:  
(800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon – Fri. 

BY MAIL: Complete this form, with payment  to: 
Content Management Corp.,  3043 Foothill Blvd., Suite #2,  
La Crescenta, CA 91214 

BY FAX: FAX your order form with credit card information to:  
(818) 957-0876  24 hours/day; 7 days/week  

ON-LINE: visit our secure order site at: 
http://www.softconference.com/240209 

BY EMAIL: Submit your order with credit card information to: 
craigm@cmcgc.com 

 
MAIL ORDER FORM - 2004 Family Foundations Conference 
All tapes are covered by a lifetime guarantee - Defective tapes will be replaced 
free-of-charge * FREE CASSETTE STORAGE ALBUM WITH EACH 6 TAPE 
PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned tapes within 
30 days subject to 25% restocking fee * We accept VISA, MC, AmExpress, & 
personal/company checks payable to CONTENT MANAGEMENT CORP.  
_____Total Audio Tape Selections ...............................................$_______  
_____Special Audio Tape Set Packages at $359.00 ....................$_______  
_____Total Audio CD Selections...................................................$_______  
_____Special Audio CD Set Packages at $429.00 .......................$_______  
_____Additional 6 tape storage albums at $4.00 each .................$_______  
_____Additional 12 tape storage albums at $6.00 each ...............$_______  
_____Additional 10 CD storage albums at $4.00 each .................$_______  
Mailing & Handling $1 per tape/CD to a $10 maximum ............$_______           
* * ** * * Foreign Mail/Hand. - ADD $2/tape/CD to $75 max .......$_______  
TOTAL AMOUNT….ALL PRICES ARE IN U.S. FUNDS ................. $______  

� Check   � VISA    � MC     � AmEx               Exp. Date ___________ 

Credit Card Acct Number _______________________________________ 

Signature____________________________________________________ 

Ship to: Name ________________________________________________ 

 Company _____________________________________________ 

 Address ______________________________________________ 

 City/State/Zip __________________________________________ 

 Daytime Phone Number__________________________________ 

 email address__________________________________________ 


