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Learn from the experts...preserve all the

important information from the conference!

The 2004 ASUG Annual Conference & Vendor is here—and you have the unique
opportunity to learn from the more than 450 educational sessions that are being
offered. Listen once again to informative presentations, or hear for the first time a
compelling session that you may have missed. With so much vital information—
communicated in each of the Business Processes, Industries or SAP Theaters—you
won’t want to miss a single minute. Each CD-ROM contains the audio with available
PowerPoint presentations and serves as a great refresher for those who did attend or a
valuable training tool and informational source for those who could not attend.

____BITI - Business Information, Technology & Infrastructure
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Business Process Sections

| X FOR SELECTIONS |

__HCM - Human Capital Management

CD set price = $759.00
* purchase the complete BITI set of CDs or individually by tracks

CD set price = $189.00
* purchase the complete HCM set of CDs or individually by tracks below

below __HCM1..... $99...Human Resource Management
__BITH...... $99...Archiving __HCM2..... $99...Payroll/Time Management
__BITI2....... $99...Business Intelligence/Business Warehouse . .
BITIS....... $99...Integration Technologies & E-business __|OM — Implementation and Organization Management
"_BITIA4....... $99...Internal Controls CD set price = $449.00 o
BITI5....... $99...Portals * purchase the complete IOM set of CDs or individually by tracks below
“BITI6...... $99.. Security __IOM1 ..... $99...Documentation & Training
BITI7....... $99...System Management IOM?2 ..... $99...Global Implementations
T BITIS....... $99... Workflow/Web Flow __IOM3...... $99...Maintenance Strategies/Program Management
o $99...Web Technologies ___IOM4 ..... $99...Organization & Change Management
- ___IOMS5 ..... $99...Small / Medium Business

__CM - Customer Management
CD set price = $189.00
« purchase the complete CM set of CDs or individually by tracks
below

__SCM - Supply Chain Management
CD set price = $449.00

« purchase the complete SCM set of CDs or individually by tracks below

CMT ...... $99...CRM/Sales & Marketing __SCM1..... $99...Accounts Payable/Procurement
_CM2..... $99...Credit AR/Order Management __SCMz2..... $99... Distribution & Transportation
- __SCMS..... $99...Inventory Management/ Warehouse
Management
__ FM - Financial Management & Business Analysis SCM4...... $99...Manufacturing Execution/Supply Chain
CD set price = $379.00 Planning
* purchase the complete FM set of CDs or individually by tracks SCM5..... $99...Supplier Relationship Management (SRM)

below

_FM1 ... $99...Asset Management/Tax & Compliance __PLM - Product Liiecycle Management
FM2 ....... $99...FICO/Manufacturing Cost & Accounting CD set price = $449.00 o
FM3 ... $99...SEM (Bl) * purchase the complete PLM set of CDs or individually by tracks below
—a $99... Travel Management/Treasury __PLM1.... $99...Environmental Health & Safety
___PLM2.... $99...Plant Maintenance
___PLMS3.... $99...Product Data Management
_ PLMA4.... $99...Project Systems/Engineering & Construction
__ PLM5.... $99...Quality Management/Service Management
Industry-Focus Content CD-ROMs
_IFCT1...... $49...Aerospace & Defense _IFC5....... $99...Public Sector
_IFC2...... $49... Apparel & Footwear Solutions _IFC6........ $49...Retail
_IFC3....... $49...High Tech _IFCT7....... $49...Utilities
_IFC4...... $99...Process (PISUG)
Professional Development Content CD-ROM
PD1........ $49.. .Professional Development
ERP Content CD-ROM
__ERP1 $99... How SAP meets Customer Maintenance Requirements for mySAP ERP solutions ¢ mySAP ERP overview ¢ mySAP ERP - Technology

Facts e How to build a business case for mySAP ERP e SAP NetWeaver Revitalizing ERP ¢ mySAP ERP Panel Discussion e Developing an
Upgrade Strategy to mySAP ERP aligned with your Business Strategy e Maximizing your mySAP ERP solution through SAP IT Service &
Application Management e Exploring available Services and Tools to support your mySAP ERP transition  Determining a Maintenance Strategy

through 2004 and Beyond



SAP Theaters

___SAP1.....$99..mySAP ERP Financials 2004 ¢ mySAP ERP Operations 2004 e SAP's ERP Vision and Direction ¢ mySAP Financials: First Impressions of SAP's Management of
Internal Controls (MIC) Application mySAP Financials: Implementing SAP Biller Direct and Dispute Management e mySAP ERP Self Services 2004 « mySAP HCM: SAP Learning
Solution e The New Face of Travel in ERP 2004 « mySAP ERP '04 Ramp-Up e mySAP HCM: Enterprise Compensation Management e mySAP ERP, HCM Solutions

___SAP2.....$99...Achieve Trade Compliance with SAP Global Trade Services ¢ SAP GTS: Expediting Clearance and Reducing the Cost of International Trade ¢ SAP High Tech
Industry: SAP Exchange Infrastructure and RosettaNet « SAP SCM 4.1 - Continuing the Journey for Enabling More Adaptive Supply Chains e mySAP PLM: New Product
Development & Introduction Overview and strategies for IM&C e Packaged RFID Solution for Supply Chain Management Will Deliver Value through Seamless Integration ¢ mySAP
SRM Coke Finds MRO is the Real Thing! « SAP Inventory Collaboration Hub (ICH) 4.1 - What's New! « mySAP PLM: SAP xEmissions Management: Solution Review ¢ Adaptive
Manufacturing: Driving Manufacturing at the Speed of Business « mySAP SRM: Dominion: Using SRM to manage Procurement Cards e mySAP SCM: Supply Chain Execution at
Whirlpool « mySAP SCM: SAP NetWeaver for SCM and PLM e mySAP PLM: Eclipse Aviation's Implemention of cProjectSuite30/ cFolders/cProjects

___SAP3.....$99...SAP Trade Promotion Management - Closed-Loop, Integrated, Delivered with CRM 4.0 o SAP for Public Services: Expanding Capabilities e SAP Industry: Case
Management for Public Sector ¢ mySAP CRM E-Commerce: Personalizing your Customers' Web Experiences ¢ mySAP CRM: Gain Insight into the mySAP CRM Interaction Center
o SAP xApps for Product Innovation e mySAP CRM Channel Management - enable your partners to sell more effectively « mySAP CRM for the Pharmaceutical Industry e Mobile
Business: Helping Field Engineers with daily tasks using Mobile Asset Management ¢ mySAP CRM: Achieving Service Profitability with mySAP CRM Service ¢ mySAP CRM: An
Overview of mySAP CRM Analytics e Recording time and travel on the road with Mobile Time and Travel « mySAP CRM Field Sales - Empowering your Mobile Sales Force o
mySAP CRM: People Centric CRM: Our Next Generation User Interface o A Winning Strategy for Regulatory Compliance

___SAP4....$99...SAP Industry: SAP Adaptive Manufacturing: Strategy and Vision ¢ SAP Industry: SAP xApp Costing & Quotation Management in Discrete Industries e SAP
Industry: Master Data Management for the A&D Industry ¢ SAP NetWeaver: Realization of the Enterprise Services Architecture Vision e Scalability Options of SAP Netweaver o
SAP NetWeaver: Data Warehousing with Large Data Volumes e SAP NetWeaver: SAP EP 6.0: Knowledge Management Overview e Improving the process for maintaining your
master data ¢ SAP NetWeaver: Journey into Business Process Management with SAP NetWeaver o SAP Enterprise Portal - Overview and Evolution e Ul Development without
writing code (aka SAP Visual Composer)  Exchange Infrastructure: Integrating Heterogeneous Systems with Ease ¢ SAP NetWeaver: Composite Application Framework: Building
Blocks for Realizing the ESA e SAP NetWeaver: Enabling a mobile business with SAP Mobile Infrastructure « Guidant Corp's Upgrade from 4.5B to R/3 Enterprise - How we made it
happen

__SAPS.....$99...SAP Utilities Industry: SAP Asset Centric Work Management e SAP Industry: AFS Demonstration -- the Latest and Greatest o« SAP Utilities Industry: SAP
Customer Relationship Management ¢ SAP Chemicals Industry: Plant Operations Management with SAP ¢ SMB: mySAP CRM Made Easy with SAP Best Practices for CRM ¢ SAP
NetWeaver for the Industries ¢ SAP Industry: Efficient Channel Sales for High Tech e SAP Enterprise Portal 6.0 Made Easy with SAP Best Practices ¢ SAP Pharma Industry:
Delivering Value in R&D with SAP for Pharmaceuticals « SAP Industry: Compliance with life sciences industry regulations - E-Signatures & E-Records in SAP ¢ SMB: Implement
SAP BW faster with SAP Best Practices for Business Intelligence  SAP Industry: mySAP CRM for Retail at ULTA & Retail Customer Loyalty Marketing ¢ SAP NetWeaver:
Collaboration in a Defense Environment ( Industry, Joint Operations, NATO ) ¢ SMB: SAP Business One: Standardizing on SAP across your ecosystem

___SAPS6.....$99...SMB: SAP Business One - Standardizing on SAP across your ecosystem e SMB: SAP Best Practices and mySAP All-in-One o SMB: SAP Business One for
Sarbannes Oxley compliance e SAP CSN: SAP Customer Services Network Overview e Protect Your Investment and Reduce TCO with SAP Maintenance & Support Offerings o
SAP CSN: SAP NetWeaver Implementation Case Studies e Transportat Load Bldg with Complex Load Bldg Restrictions ¢ SAP CSN: How Training Drives Enterprise Success-A
Customer Perspective ¢ SAP CSN: mySAP ERP '04 Ramp-Up e SAP CSN: Enablers Accelerate Upgrades to R/3 Enterprise o Handling Extremely Large Data Volumes in the CRM
& CRM Mobile Scenario: Strategies & Solutions ¢ SAP CSN: Upgrades driven by SAP Solution Manager ¢ SAP CSN: The Value of Ongoing Education after you GO LIVE e A look
into Future SAP Solutions: SAP Ramp-Up Program Overview and Ramp-Up Knowledge Transfer ¢ SAP CSN - Influence Council: Customer Competence

Pricing Information...

¢ Individual CD-ROMS may be ordered individually or...

e Purchase one of the specially priced Business Process Section sets of CD-ROMs listed above and save!

e Purchase the entire conference, over 450 sessions on 47 CD-ROM'’s for $2,295. Retail value = $4,353.00 - a savings of

$2,194.00.

ORDER ON SITE OR: When ordering, please identify program by #240418
n® ) , S AL , — ;
(’?{1 BY PHONE: With your credit card, please call: V? BY FAX: FAX your order form with credit card information to:
lV @ (800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon — Fri. /—A (818) 957-0876 24 hours/day; 7 days/week

Nd_ BY MAIL: Complete this form, with payment to: ON-LINE: visit our secure order site at:
@ Content Management Corp., 3043 Foothill Blvd., Suite #2, http://www.softconference.com/240418
TN La Crescenta, CA 91214
’ BY EMAIL: Submit your order with credit card information to:
craigm@cmcgc.com

MAIL ORDER FORM -2004 ASUG Annual Conference & Vendor Fair
Program subject to change. CD-ROM content may be subject to speaker authorization. All CDs are covered by a lifetime guarantee - Defective CDs will be
replaced free-of-charge. We accept VISA, MasterCard, American Express, and personal or company checks payable to CONTENT MANAGEMENT CORP

O check O visa O MasterCard [ American Exress  Exp. Date

Total Individual CDs at $99 each ...........ccocoveveeviieeicieeeeeees $

Signature Tote?l Individual CDs at $49 each ...........ccoceveireicinicne, $

Credit Card Acct Number Business Info., Tech., & Infra. CD Packages at $759.00 ....... $

Customer Managment CD Packages at $189.00................... $

Ship to: Name: Financial Mgmt & Bus. Anal. CD Packages at $379.00 ......... $

Company Human Capital Mgmt CD Packages at $189.00..................... $

Address Impl. & Organiz. Mgmt CD Packages at $449.00................... $

) ] Supply Chain Management CD Packages at $449.00........... $
City/State/Zip

Daytime Phone Number Complete Conference CD Packages at $2295.00 ................. $

E-Mail Address Domestic Ship/Hand. ~ $5 for 1st CD;  $1 ea. Additional to $20 max............... $

Foreign Ship/Hand. $10 for 1st CD; $2 ea. Additional to $40 max............... $

AMOUNT .. $



