
 
 

 
 

 
 
 

Learn from the experts…Audio CDs individually 
or available in discounted packages by track! 

 The 2004 Annual Conference may be over—but you still have the unique 
opportunity to learn from the expert presenters. As a special service to ALA members, 
recordings of the conference sessions are available for purchase audio CD format – 
available individually or by track. You and your fellow staff members can experience the 
2004 ALA conference long after the meeting is over.  Check the listing below and order 
your selections today. 

 AB sessions denote 2 CD sets; A-C sessions denote 3 CD sets. All sessions $14 
each unless noted.

� Administration and Leadership 13 total CDs….$143.00
� 010A-C…$42…The Future of Libraries: Disappearing Libraries 

and Invisible Librarians:  The impact  of the print to digital 
transformation on library structure, services and functions over 
the next 10 years 

� 020AB…$28…What's Next for Your Library: Harnessing PR 
Magic 

� 030AB…$28…Is the Honeymoon Over? Post Occupancy Building 
Evaluations for Libraries 

� 040…Balancing the Load: Strategies for Working Smarter 

� 050…Are Good Supervisors Born That Way ? Traits that Lead to 
Success 

� 060…Shine On: More Award Winning Stories from Small & 
Medium-Sized Public Libraries 

� 070…Effective Committee Management: Basic Skills for Success 
� 080…Put Your Money Where Your Mouth Is: Leadership and 

Planning for Financial Hard Times 
� 090…Going Green Without Going Broke: Revisited

 

� Authors, Literature & Cultural Programming 2 total CDs….$25.00 
� 110…Collaborating with Other Libraries in Your Community: 

Success Stories 
� 120…Where Done It: Mysteries with a Sense of Place

 

� Children & Young Adults 8 total CDs….$104.00 
� 130AB…$28…Romance Fiction for Teens 
� 140…Alex Award Winners - 2004 
� 150…Windows on the Future: Being Info Savvy in the Information 

Age 
� 160…Early Literacy Content in Storytimes: Added Value 

� 170…It Works! Successful Programs for School Age Children 
� 180...Holocaust Instructional Resources and the School Library 

Media Program 
� 190…Su Biblioteca - Your Library 

 

� Collection Management & Technical Services 16 total CDs….$160.00 
� 200…World Enough, and Time: Libraries as Agents of Cultural 

Memory 
� 210…Help! I'm Damaged and I Can't Circulate!: Repair Options 

for Circulating and Reference Collections 
� 220AB…$28…What's Your Consortium Worth?  The Relevancy of 

Cooperative Organizations in a Zero Based Budget Climate 
� 230AB…$28…SALSA de Topicos=Subjects in SALSA: Spanish 

and Latin American Subject Access 
� 240A-C…$42…Enriching Subject Access 

� 250…Serials Standards Updates Forum 
� 260…Data Fountains:  Open Source Internet Resource Discovery 

and Metadata/Full-text Generation Service 
� 270AB…$28…Fast, Slow and Z39.19:  Emerging Trends in 

Subject Authority Control 
� 280…Best Practices: Collection Management and the Application 

of the New Measures for Library Assessment 
� 290AB… $28…Now That We Have Revised Chapter 12, Where 

Do We Go From Here?
 

� Digital Information & Technology 15 total CDs….$144.00 
� 300AB…$28…LITA President's Program  -  IT's A Small World 

After All 
� 310AB…$28…Telling Our Stories Now: Women's Archives in the 

Digital Age 
� 320A-C…$42…The Radio Frequency Revolution:  Tips and Trends 

for Implementing RFID Systems in Libraries 
� 330AB…$28…Lots of Copies Keeps Stuff Safe (LOCKSS): A 

Solution for Archiving and Accessing Web Materials 

� 340AB…$28…Who's Driving the E-Resource Collection Bus? GPS 
(Global Positioning System) for an Uncertain Future 

� 350AB…$28…License to Fill (Licensing and Secured Systems) 
� 360…Top Technology Trends:  A Conversation with LITA Experts 
� 370…To Save or Not To Save?  Strategies for Protecting Patron 

Information

� Information Literacy  4 total CDs….$65.00
� 380AB…$28…Making Connections on Campus: Collaborative 

Approaches to Information Literacy in the Sciences 
� 390…Bridging the Gap: How Well are We Serving Our Students' 

Needs as They Move Along in Their Learning Careers?  
� 400…Angst to Zest: Empowering the Non-traditional Student



 

� Issues & Updates 7 total CDs….$89.00 
� 410AB…$28…Censorship of the Written Word: Still Alive and 

Kickin? 
� 420…Patron Privacy: Creating Practical Policies in light of 

FERPA, CIPA, and the Gramm-Leach-Bliley Act 
� 430…Trust and Antitrust: Responding to Consolidation in the 

Journal Publishing Industry 

� 440…From Many Voices to Few: Media Consolidation and 
Intellectual Freedom 

� 450…Community Use, Community Pressure, and Intellectual 
Freedom: Do Academic Libraries Need to Worry? 

� 460…Certifications and Accreditations - The Debate Heats Up 

 
� Staffing & Staff Development 10 total CDs….$109.00 

� 550…Coming Full Circle: Enhancing Staff Skills within a 
Continuous Learning Environment 

� 560AB…$28…Second Innocence: Renewing the Work & Life 
Journey at Midlife 

� 570…Ethics Instruction in Library and Information Studies 
Schools 

� 580AB…$28…Growing Our Own: Mentoring Library Science 
Students for Cataloging 

� 590AB…$28…Library Leadership: The Next Generation 
� 600AB…$28…Education and Recruitment for APA Librarians   

APALA                                                                                                              

 
� User Services & Outreach 23 total CDs….$159.00 

� 610AB…$28…If We Could Start Over, What Would Reference 
Look Like? 

� 620…LINCS to Libraries: Literacy, Information, and 
Communication 

� 630AB…$28…Health Literacy and Adult Education: A Partnership 
Opportunity for Libraries 

� 640…5th Annual Jean E. Coleman Library Outreach Lecture 
� 650…Is "Distance Learning" Passe? 
� 660…Library Voices from the Rural America and the Reservation 
� 670AB…$28…Equity of Access: Serving Adults with Limited 

Literacy Skills 

� 680…Marketing Research that Impacts Outreach to Special 
Populations 

� 690…What is the Future of Rural Libraries 
� 700…Creating WOW! Library Services for a New Generation 
� 710…Is Your Library Literacy Ready? www.BuildLiteracy.org 

Knows! 
� 735…Find Simple Answers in a Complex World 
� 740…A New Definition of Reference: Developing Guidelines 
� 750AB…$28…Day of the Dead/All Soul's Day: Honoring Families 

Past and Present Through Cultural Programming and Genealogy 
� 760…Celebrating a Decade of Web-based Reference Collections-

Where do we go from here?
 

� Other Programs & Events 11 total CDs….$120.00 
� 470…Michael L. Printz Program and Reception 
� 480…Copyright and the Commons 
� 490…Awards Luncheon and President's Reception 
� 500AB…$28…Walking the Highwire: Exploring the Tension 

between Intellectual Freedom, Privacy, and Intellectual Property 
� 520AB…$28…Tiny Trackers: The Use of Radio Frequency 

Identification (RFID) Technology by Libraries and Booksellers 

� 530AB…$28…Celebrating the 350th Anniversary of Jewish Life in 
North America: The Binding Power of Books & Reading Over 
Three Centuries 

� 540…American Indian Story Telling: Protecting, Preserving, and 
Sharing the Flame 

� 545…Coretta Scott King, Book Awards, Breakfast Ceremony

 

All sessions may be ordered individually or by track or...  

� PURCHASE THE COMPLETE CONFERENCE SET (TOTAL OF 109 CDs) FOR $825.00 AND SAVE AN ADDITIONAL 35% OVER 
THE DISCOUNTED TRACK PRICES! Complete package comes in attractive storage albums at no extra charge. 
 
    ORDER:      When ordering, please identify program by #240624 
 

BY PHONE: With your credit card, please call:  
(800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon – Fri. 

BY MAIL: Complete this form, with payment  to: 
Content Management Corp.,  3043 Foothill Blvd., Suite #2,  
La Crescenta, CA 91214 

BY FAX: FAX your order form with credit card information to:  
(818) 957-0876  24 hours/day; 7 days/week  

ON-LINE: visit our secure order site at: 
http://www.softconference.com/240624 

BY EMAIL: Submit your order with credit card information to: 
craigm@cmcgc.com 

 
All tapes are covered by a lifetime guarantee - Defective audios will be 
replaced free-of-charge * FREE CD STORAGE ALBUM WITH EACH 10 
CD PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned 
audios within 30 days subject to 25% restocking fee * We accept VISA, 
MC, AmExpress, & personal/company checks payable to CONTENT 
MANAGEMENT CORP.  

_____Audio CDs @ $14 each ............................................$_______  

_____Audio CDs @ $28 each ............................................$_______  

_____Audio CDs @ $42 each ............................................$_______  

_____Total Audio CD Track Selections @ $________ ......$_______  

_____Total Audio CD Track Selections @ $________ ......$_______  

_____Total Audio CD Track Selections @ $________ ......$_______  

_____Total Audio CD Track Selections @ $________ ......$_______  

_____Special Audio CD Complete Set Packages at $825 .$_______  

Mailing & Handling $1 per CD to a $10 maximum..........$_______           

* * * Foreign Mail/Hand. - ADD $2/tape/CD to $75 max...$_______  

TOTAL AMOUNT….ALL PRICES ARE IN U.S. FUNDS ....... $______  

� Check   � VISA    � MC     � AmEx               Exp. Date ___________ 

Credit Card Acct Number _______________________________________ 

Signature____________________________________________________ 

Ship to: Name ________________________________________________ 

 Company _____________________________________________ 

 Address ______________________________________________ 

 City/State/Zip __________________________________________ 

 Daytime Phone Number__________________________________ 

 email address__________________________________________ 

           MAIL ORDER FORM – 2004 ALA Annual Conference 


