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Auctioneers

AUD’O CDS Conference and how

Learn from the experts...dual formats —
Audio Cassettes and Audio CDs!

The 2004 Conference may be over—but you still have the unique opportunity to learn from the expert presenters. As a special
service to NAA members, recordings of the conference sessions are available for purchase in audiocassette and audio CD formats.
Whatever your choice of format, you and your fellow staff members can experience the 2004 NAA conference long after the meeting is
over. Check listing below & order today.

AUDIO CASSETTE TAPES AUDIO CDs - playable in car and computer
¢ specially priced complete set = $509 -SAVE OVER 30% o specially priced complete set = $609 SAVE OVER 30%
Suggested NAAMember
Order # Title QtyQty Retail $ Discount$  Extended
TapeCD Tape/Cd Tape/CD Cost
010AB On-line Auctions - Start to Finish (NAALive) - Erynn Petersen, Ray Kaderli - (2 Tapes- 2 CDs) $30/$36 $20/$24 | $
020 2004 Tools and Services to Enhance Your Internet Presence - Rick Romanus $15/$18 $10%12 | §
030 Microsites: Let Technology Build Your Business - Deb Weidenhamer, CAl $15/$18 $10/$12 | $
040AB Starting Your New Auction Company - Lance Kearce, CAl - (2 Tapes-2 CDs) $30/$36 $20/$24 | $
050 Selecting and Setting Up Your Business Entity - Steve Proffitt $15/$18 $10/$12 | $
060 Set Up Your Web Site TODAY! - Eric Caudle $15/$18 $10/%12 | §
070 Inside Secrets of Top Sales Professionals - Keynote Speaker: Patricia Fripp , CSP, CPAE $15/$18 $10/$12 | $
090 Working with Families during Grief and Controversy - Deb Weidenhamer, CAI $15/$18 $10/$12 | $
100 Commercial Real Estate at Auction - David Kaufmann, CCIM $15/$18 $10%12 | §
110 Implications of the National "Do Not Call" Registry - Gerald Neenan $15/$18 $10/$12 | $
120 Point & Click Prospecting - Stephen Canale $15/$18 $10/$12 | $
130 Defending your System from Internet Threats - Stephen Canale $15/$18 $10/$12 | $
140  Branding Yourself through Effective Business Presentations - Patricia Fripp, CSP, CPAE $15/$18 $10/$12 | $
150  Nudgin' - Making Word of Mouth Marketing Sizzle in your Company - Mark Mayberry $15/$18 $10/$12 | $
160 Employee Litigation Avoidance - Thomas Eden $15/$18 $10/$12 | $
170  Avoiding the Employee Overtime Trap - Thomas Eden $15/$18 $10/$12 | $
180AB "Licensing Made Easier" - National Auctioneer License Law Assoc. Education Event- (2 $30/536 $200524 |'$

Tapes - 2 CDs)

Pride in the Auction Profession - NAF Creative Ideas Session - Kip Toner; Tommy Williams,

190 CAI $15/$18 $10/%12 | $
200 Service with Shazam! - Mark Mayberry $15/$18 $10/812 | $
210  Ethics - Raymond Kuehl $15/318 $10812 | §
220 Preparing for the IAC Contest Workshop - Kaija Kokesh and Jeff Stokes $15/$18 $10/812 | $
230 Absentee Bids - Obligations to the Seller and Bidder - Steve Proffitt $15/$18 $10/$12 | $
240 Business Organizations-How to Identify and Bind Them to a Contract - Gerald Neenan $15/$18 $10/812 | $
250 The Care of Your Voice - Wallace Stadtfeld , M.Ed $15/$18 $10/$12 | $
260 Auction House Operations - Jack Christy $15/$18 $10/$12 | $
270 \évgsen Businesses Default-Getting the Auction Contract - Mark Manley, CAl, AARE, GPPA, $15/518 10512 |s
280 The Smartest Way to Run a Business - Part | - Joe Calhoon $15/$18 $10/$12 | $
290 The Smartest Way to Run a Business - Part Il - Joe Calhoon $15/$18 $10/$12 | $
300 How to Diversify your Auction Business for Fun and Profit - Joe Calhoon $15/$18 $10/$12 | $
30AB Antiques and Collectables at Auction - Joy Luke, CAl, GPPA; David A. Schroud, CAl, GPPA $30/536 s20524 | s
- (2 Tapes-2CDs)
320AB Independent Contractors - Federal Rules & Regulations - Amy O. Bruchs - (2 Tapes- 2 CDs) $30/$36 $20/1$24 | $
330 Knowing What You Sell - Kurt Bachman $15/$18 $10/$12 | $
340 Protection of Items at a Sale - Kurt Bachman $15/$18 $10/812 | §
350 Agency Law for Auctioneers - Kurt Bachman $15/$18 $10/$12 | $
360 Contracts with Contract Auctioneers & Consignors - Steve Proffitt $15/$18 $10/$12 | $
370 Future of the Auto Auction Industry - Nevin Rentzel $15/$18 $10/$12 | $
380 Meeting the Needs of Physically Challenged Individuals - Monica Murphy $15/$18 $10/$12 | $
390 Getting the Most From Your Advertising Dollar - Ryan George $15/$18 $10/$12 | $




Order # Title QtyQty Retail $ Discount$  Extended
TapeCD Tape/Cd Tape/CD Cost

400 Multi-parcel Real Estate Sale Methods Panel Discussion - Moderator: Christie Ray King, $15/518 $105512 | $
CAl, AARE
410AB zg:) Counseling Method of Selling Real Estate at Auction - John Weaver, CAl - (2 Tapes- 2 $30/536 $201524 | $
420 Bulk Mailing - Make it Easier and More Affordable - George Strnad $15/$18 $10/812 | $
430AB Working the Ring and Bid Assistants - Wendell Hanson, CAl, AARE - (2 Tapes- 2 CDs) $30/$36 $20/1$24 | §
440 Great Ideas Forum - Moderator: Kim Hagen , CAl, AARE, CES $15/$18 $10/812 | $
450 State of the Industry Report $15/318 $10812 | §
460 Selling Over the Internet - Legal Issues Beyond Selling - Steve Proffitt $15/$18 $10/812 | $
470 Dealing with Insurance Issues - Steve Lewis $15/$18 $10/812 | $
Addressing Today's Technology in your Auction Listing Contract - Sherman Hostetter, Jr.,
480 CAl AARE. GPPA $15/$18 $10/%12 | $
490 Advertising Organization Made Simple - Ryan George $15/$18 $10/812 | $
500 Construction and Agriculture Equipment Appraisals - Rick Musick, CAl, GPPA $15/$18 $10/$12 | $
510 Understanding P&L Statements and Balance Sheets - John Dixon , CAI $15/$18 $10/812 | $
520 Proposal Writing - Kim Hagen, CAl, AARE, CES $15/318 $10812 | §
530 Setting Up your Video Auction - Denise Rinaldi, CAl $15/$18 $10/812 | $
Family Business Succession Planning: Panel Discussion - Moderator: Larry Theurer, CAl,
540AB GPPA $30/$36 $20/%24 | §
- (2 Tapes-2CDs)
From Free to Compensated Benefit Auctions - Making the Transition - Thomas Mclnnis ,
550 CAl, AARE: Gary Corbett $15/$18 $10/812 | $
560 How to Develop the Chant of a Champion - Jim Pennington $15/$18 $10/812 | §
570 Successful Benefit Auction Techniques: Panel Discussion - Moderator: Jeff Stokes $15/$18 $10/812 | $
580AB On-Site Personal Property Auctions - Doyne Lenhart , CAl, AARE and Tomothy A. Slack $30/536 $201524 | $
- (2 Tapes -2 CDs)
590 Make a Winning Real Estate Presentation - David Kaufman , CCIM $15/$18 $10/812 | $
600 Laying the Groundwork from Listing to Contract - Chris Pracht, CAl, AARE, CES $15/$18 $10/812 | $
610 Marketing Your Services to Bankers - Jere Daye, CAl, AARE, GPPA $15/$18 $10/$12 | $
620 Farm and Ranch Auctions - William Kurtz , CAI $15/$18 $10/%12 | §
630 Working with Real Estate Brokers - Craig King , CAl, AARE $15/$18 $10/812 | $
640 Vocal Techniques for the Dynamic Auctioneer - Wallace Stadtfeld, M.Ed $15/$18 $10/812 | $
U CcOM-T  SPECIAL COMPLETE CONFERENCE SET AUDIO TAPES ...SAVE OVER 30% M':r?\rger Member $
Complete package comes in attractive storage albums at no extra charge. | g77909 | $509-00
4 coM-CD SPECIAL COMPLETE CONFERENCE SET AUDIO CDs ...SAVE OVER 30% Non- Member
Complete package comes in attractive storage albums at no extra charge g";s’gb;(; $609.00 | °

**THE REFERENCE GUIDE BELOW MAY ONLY BE ORDERED DIRECTLY BY CALLING NAA AT 888-541-8084 ext. 23 or FAX SEPARATELY TO NAA at 913-894-
5281
SEMINAR REFERENCE GUIDE: Speakers Education Session Handouts | $35 | CALL NAA at 888-541-8084 ext. 23 or fax to: 913-894-5281

ORDER: When ordering, please identify program by #240713

BY PHONE: With your credit card, please call: (800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon — Fri.

BY MAIL: Complete this form, with payment to: Content Management Corp., 3043 Foothill Blvd., Suite #2, La Crescenta, CA 91214
BY FAX: FAX your order form with credit card information to: (818) 957-0876 24 hours/day; 7 days/week

ON-LINE: Visit our secure order site at: http://www.softconference.com/240713

BY EMAIL: Submit your order with credit card information to: craigm@cmcgc.com

MAIL ORDER FORM

All CDs/tapes are covered by a lifetime guarantee - Defective audios will be replaced free-of-charge * FREE STORAGE ALBUM WITH EACH 6 TAPE/
12 CD PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned audios within 30 days subject to 25% restocking fee * We accept VISA, MC,
AmExpress, & personal/company checks payable to CONTENT MANAGEMENT CORP.

Ocheck Ovisa Omc O AmEx Exp. Date
Total Audio Tape Selections ..........ccccovvveeiiieeeiinenn. $
Special Audio Tape Set Packages at $509.00......... $ Credit Card Acct Number
Total Audio CD Selections ...........cccoveveeieneneeeenne. $ Signature
Special Audio CD Set Packages at $609.00............ $
I Ship to: Name
Additional 6 tape storage albums at $4.00 each...... $
Additional 12 tape storage albums at $6.00 each.... $ Company
Additional 12 CD storage albums at $4.00 each...... $ Address
ili ing $1 per tape/CD to a $10 max .......... . .
Mailing & Handling $1 per tape/CD to a $10 max $ City/State/Zip
* ** Foreign Mail/Hand. - ADD $2/tape/CD to $75 max..$ ]
TOTAL AMOUNT...ALL PRICES ARE IN US. FUNDS ........ $ Daytime Phone Number

email address




