
 
 

 
 

 
 

Learn from the experts…dual formats – Audio Cassettes and Audio CDs! 
The 2004 Conference may be over—but you still have the unique opportunity to learn from the expert presenters. As a special service 
to ICDC members, recordings of the conference sessions are available for purchase in audiocassette and audio CD formats.  Whatever your 
choice of format, you and your fellow colleagues can experience the 2004 ICDC long after the meeting is over.  Check the listing below and 
order your selections today. 

AUDIO CASSETTE TAPES  
• may be purchased individually for $10 each unless noted  
• specially priced complete set = $359.00 SAVE OVER 35% 

AUDIO CDs  - playable in car and computer    
• may be purchased individually for $13 each unless noted 
• specially priced complete set = $469 SAVE OVER 35%

 
FRIDAY, OCTOBER 29 
�  � 010…Opening Keynote - SIGNIFICANCE:  LEARNING, WORKING AND LIVING AS IF IT MATTERED - Richard 

Feller, Ph.D. 
�  � 020…UNFOCUSED KIDS--HELPING STUDENTS TO FOCUS ON THEIR EDUCATION AND CAREER PLANS - 

Suzy Mygatt, Willa Davis 
�  � 030…PRETTY GOOD FOR A GIRL OR GOOD GIRLS DON’T GET THE JOB! - Rochelle McCready, Jo Ann 

Tennyson 
�  � 040…THE CHALLENGE OF CHANGE - Winifred Strong, Dr. Mary Honer 
�  � 050…THE FAR SIDE OF CAREER COUNSELING - Constance Stevens 
�  � 060…RECAREERING REPLACING RETIREMENT: MID-LIFE SEARCH FOR MEANING, MONEY, CREATIVITY, 

AND CONTROL - Helen Harkness 
�  � 070…THE POWER OF WISDOM - Aman Motwon 
�  � 080…THE APPRENTICE—WHAT’S NEXT? - Richard Katz, Ken Buback 
�  � 090…THE RESUME GETS YOU THE INTERVIEW...THE CAREER PORTFOLIO GETS YOU THE JOB! - Anna Graf 

Williams, David Morrow 
�  � 100…FILLING IN THE GAP:  DEVELOPING RESOURCES FOR CLIENTS IN ONE STOP CAREER CENTERS - 

Mildred Pivoz 
�  � 110…LOST IN TRANSLATION, TRANSITION AND TRANSFORMATION - Maureen White 
�  � 120…CAREER COACHING & CAREER COUNSELING: WHAT’S THE DIFFERENCE - Dick Knowdell 
�  � 130…TRANSFORMING CAREER DEVELOPMENT TOPICS INTO WONDERFUL WORKSHOPS - Carina Celesia 

Moore 
�  � 150…THE EMOTIONALLY INTELLIGENT LEADER - Michael Thompson 
�  � 160…REALITY CHECK: CAN CLIENTS REALLY FIND A CAREER THEY LOVE? - Brian Weeks 
�  � 170…CAREER EDUCATION LITHUANIAN STYLE - Jackie Allen, Marilyn Harryman, M.S. 
�  � 200…4 NEW TOOLS FOR FASTER JOB-SEARCH & BETTER SALARY - Jack Chapman, Betty Hobe, Connie 

Francis, John Smith, Alexander Firth 
�  � 210…SHOULD YOU REALLY GO TO GRAD SCHOOL? HELPING UNDERGRADUATES MAKE SMART CAREER 

CHOICES - Deborah Schneider 
�  � 220…THE POWER OF METAPHOR FOR TRANSFORMING CLIENT’S CAREER BELIEFS - Carol Gelatt, H.B. 

Gelatt 
�  � 230…OPENING THE ORGANIZATIONAL DOOR FOR CAREER DEVELOPMENT - Ron Elsdon, Karen Yetman, and 

Anna Elsdon Domek 
SATURDAY, OCTOBER 30 
�  � 240…Saturday Morning Keynote Address - JUST DON’T VENT—REINVENT - Marlyn Kentz 
�  � 250…PEOPLE WITH DISABILITIES:  YOUR ABILITIES ARE NEEDED IN THE NEW ECONOMY - Dale Susan 

Brown 
�  � 260…STUDENTS “GEAR-UP” FOR NEW ECONOMY - Sally Benjamins, Cindy Ralston 
�  � 270…MAKING THE MOST OF A PEER COUNSELING PROGRAM - Kristin Conner, Margot Gilliland 
�  � 280…YOU CAN’T SWEEP THEM UNDER THE CARPET: CAREER COUNSELING WITH THE FAMILY IN MIND - 

Alexander Hochman 
�  � 290…CAREER TRANSITION COACHING IN CHINA & HONG KONG - Jeff Hasenfratz 
�  � 310…PROFESSIONAL PORTFOLIOS: INCREASE YOUR STUDENTS’ AND YOUR OWN EMPLOYABILITY - 

Monica Cezareo, Emily Christian 
�  � 330…NAVIGATING LIFE & CAREER TRANSITIONS WITHOUT LOSING YOUR WAY - Carol Vecchio 
�  � 350…TOMORROW’S JOBS: NEW EMPLOYMENT OUTLOOK FROM THE BUREAU OF LABOR STATISTICS - 

Michael Horrigan 
 

Tape CD         SKU      Title/Presenter(s) 



 
�  � 360…THE NEW JOB SECURITY IN THE NEW ECONOMY - Pam Lassiter 
�  � 370…PROMISING FUTURES FOR AT RISK YOUTH - Meta Dunn 
�  � 380…FINDING WORK IN THE UNITED STATES - NEW REALITIES FOR INTERNATIONAL STUDENTS - 

Wayne Tokunaga, John Arany, Roopa Rawjee, Shirley Bowens 
�  � 400…THE NEW CAREER COUNSELOR:  A RE-DEFINITION FOR THE 21ST CENTURY - Nancy Carlton, Marilyn 

Albert, Howard Figler 
�  � 410…THRIVING IN A HEALING WORK PLACE - Mark Guterman 
�  � 420…THE PLACE OF SPIRITUALITY IN CAREER COUNSELING - Richard Nelson Bolles 
�  � 430…EMPLOYMENT INTERVIEWING STRATEGIES FOR NON-NATIVE ENGLISH SPEAKERS - Angella Griffin 
�  � 440…CUTTING EDGE RESUMES FOR TODAY’S CAREER MARKETPLACE - Vivian VanLier 
�  � 450…EXTREME MAKEOVERS: SUCCESSFUL CAREER COACHING WHEN THERE’S “NO GOLD WATCH!” - Jan 

Dwyer 
�  � 460…WHAT YOU ALWAYS WANTED TO KNOW ABOUT A COMMUNITY CAREER CENTER - Bernice Kao 
�  � 470…TRAVEL WITHOUT MAPS: RETHINKING CAREER CHOICE IN A WORLD OF CHANGE - John Lees 
�  � 480…CREATING CAREER PICTORIALS AND USING BRAINSTORMING TO IDENTIFY BEST FIT 

JOB/CAREERS - Deeta Lonergan 
�  � 490…RETIREMENT: MOVING FORWARD - Renee Rosenberg 
�  � 500…EMPLOYMENT STRATEGIES FOR PEOPLE WITH CRIMINAL HISTORIES - Francina Carter, Melissa 

Houston 
�  � 510…ALIGNING TALENT WITH SUCCESS—TOOLS FOR TRANSFORMATION TO THE GLOBAL ECONOMY - 

Brian Hinchcliffe 
�  � 520…CREATING EXEMPLARY INTERNSHIP PROGRAMS - Kassia Dellabough, Rick Guerra 
�  � 530…HEALTH CARE CAREERS: A SINGLE POINT OF ENTRY FOR HIGH SCHOOL STUDENTS - Collette 

Williams, Cheryl Blair 
�  � 550…EMBRACING CHAOS OR HOW I LEARNED TO STOP WORRYING AND WELCOME CHANGE - Deborah P. 

Bloch 
�  � 560…PERFECT TEN: QUICK AND EASY WAY TO HELP ANYONE BEGIN A CAREER IMMEDIATELY - Elisabeth 

Harney 
�  � 570…DEVELOP YOUR SPIRITUAL BUSINESS PLAN - Susan Chritton 
�  � 580…ACHIEVE CAREER SUCCESS BY BUILDING YOUR MENTOR NETWORK - Kathleen Barton 
�  � 590…SUCCESS STRATEGIES FOR THE BEGINNING UNIVERSITY CAREER COUNSELOR IN A CHANGING 

ECONOMY - Andrew B. Lee 
�  � 600…A DIFFERENT APPROACH TO CAREER COUNSELING - Marty Nemko, Richard Knowdell 
�  � 610…CAREER PRACTITIONER AS DISTANCE EDUCATOR: NEW ROLES TO ASSIST CLIENTS IN MAKING 

TRANSITIONS AND DEVELOPING LIFELONG EMPLOYABILITY SKILLS - Sally Gelardin, Randy Miller, 
Garry Walz 

�  � 620…TRANSFORMING THE COUNSELING PROFESSION: PROFESSIONAL LICENSURE IN CALIFORNIA—
PREPARING FOR THE KICKOFF!! - Greg Jackson, Dean Porter 

SUNDAY, OCTOBER 31 
�  � 630AB…(2 tapes $20/2 CDs $26)…EXPLORATIONAL INTERVIEWING:  HITTING THE ROAD WITH THE ROAD 

TRIP NATION - Mike Marriner, Brian McAllister, Nathan Gebhard, Kevin Carroll, Carol Gelatt, Pete Nordstrom 
 
PRICING INFORMATION: All sessions may be ordered individually or... PURCHASE THE COMPLETE CONFERENCE SET 
AND SAVE OVER 35%! Complete package comes in attractive storage albums at no extra charge. 

� COMPLETE CONFERENCE AUDIO TAPE SET = $359.00      � COMPLETE CONFERENCE AUDIO CD SET = $469.00 

ORDER:   When ordering, please identify program by #241027 
 

BY PHONE: With your credit card, please call: (800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon – Fri.
BY MAIL: Complete this form, with payment  to: Content Management Corp.,  3043 Foothill Blvd., Suite #2, La Crescenta, CA 91214
BY FAX: FAX your order form with credit card information to: (818) 957-0876  24 hours/day; 7 days/week 
ON-LINE: visit our secure order site at: http://www.softconference.com/241027
BY EMAIL: Submit your order with credit card information to: craigm@cmcgc.com

  
2004 ICDC MAIL ORDER FORM  All CDs/tapes are covered by a lifetime guarantee - Defective audios will be replaced free-of-charge * FREE 
STORAGE ALBUM WITH EACH 6 TAPE/ 12 CD PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned audios within 30 days subject to 
25% restocking fee * We accept VISA, MC, AmExpress, & personal/company checks payable to CONTENT MANAGEMENT CORP 

_____Total Audio Tape Selections at $10.00............................... $ ______  

_____Total "AB" Audio Tape Selections at $20.00....................... $ ______  

_____Special Audio Tape Set Packages at $359.00.................... $ ______  

_____Total Audio CD Selections at $13.00 .................................. $ ______  

_____Total "AB" Audio CD Selections at $26.00.......................... $ ______  

_____Special Audio CD Set Packages at $469.00....................... $ ______  

Mailing & Handling $1 per tape/CD to a $10 maximum............ $ ______           

* * ** * * Foreign Mail/Hand. - ADD $2/tape/CD to $75 max....... $ ______  

TOTAL AMOUNT…ALL PRICES ARE IN U.S. FUNDS .................. $______  

� Check   � VISA    � MC     � AmEx           Exp. Date ________ 

Credit Card Acct Number __________________________________ 

Signature_______________________________________________ 

Ship to: Name ___________________________________________ 

 Company ________________________________________ 

 Address _________________________________________ 

 City/State/Zip _____________________________________ 

 Daytime Phone Number_____________________________ 

 email address_____________________________________ 

Tape CD         SKU      Title/Presenter(s) 


