
 

 
 

 
 

 
 

Learn from the experts… 
It's not too late to revisit the seminar! 

RBMA's Building Better Marketing Programs seminar is over but you still have the opportunity to revisit the meeting. As a special service to RBMA 
members, recordings are available for purchase in audiocassette and audio CD formats.  Listen once again to a motivating, informative address, or hear 
for the first time a compelling session that you may have missed. The CDs and tapes provide an excellent informational recap and are a great training 
tool and informational source for those who could not attend 

• may be purchased individually for $15 each (unless otherwise noted) OR as a specially priced complete set = $129.00 SAVE 20% 
 
March 12, 2005 

 Tape  CD 010...Medical Terminology Does Not Have To Put You in Jeopardy - Michael T. Lavelle, MD  

 Tape  CD 020AB...(2 tapes/CDs = $24)...Developing a Marketing Plan that Produces Results - Pat Kroken 

 Tape  CD 030...Understanding and Marketing CTA - Michael T. Lavelle, MD  

 Tape  CD 040...Budgets and Marketing Reports: Getting Support and Credit for What You Do - Pat Kroken 
March 13, 2005 

 Tape  CD 050...Sales or Marketing-They Are Different and Why You Should Care - Mary Ann Waldron 

 Tape  CD 060...A Short Course in Advertising - Pat Kroken 

 Tape  CD 070...Dynamic Solutions for Effective Web sites - Paul Davis  

 Tape  CD 080...This Isn't One Hour Photo: Developing New Image Centers - Stephanie Rosenthal  

 Tape  CD 100...Marketing Dental Imaging - Deborah MacFarlane 

 Tape  CD 110...Marketing Outside of the Box-Rockin' Docs Musicfest-A Community Outreach Program - Karen Rothermund 

PURCHASE A COMPLETE CONFERENCE AUDIO SET AND SAVE 20%!  Complete packages come in attractive storage albums at no extra charge. 
 

 Tape  CD CON...COMPLETE CONFERENCE AUDIO SET = $129.00            

    ORDER:       When ordering, please identify program by #250312 
 

BY PHONE: With your credit card, please call:  
(800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon – Fri. 

BY MAIL: Complete this form, with payment  to: 
Content Management Corp., 3043 Foothill Blvd., Suite #2,  
La Crescenta, CA 91214 

BY FAX: FAX your order form with credit card information to:  
(818) 957-0876  24 hours/day; 7 days/week  

ON-LINE: Visit our secure order site at: 
http://www.softconference.com/250312 

BY EMAIL: Submit your order with credit card information to: 
craigm@cmcgc.com 

 
MAIL ORDER FORM - RBMA's Building Better Marketing Programs 
All CDs/tapes are covered by a lifetime guarantee - Defective audios will be replaced free-of-charge * FREE STORAGE ALBUM WITH EACH 6 TAPE/ 12 CD 
PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned audios within 30 days subject to 25% restocking fee * We accept VISA, MC, AmExpress, & 
personal/company checks payable to CONTENT MANAGEMENT CORP.

_____Total Audio Tape Selections @ $15 ea ..........................$_______  

_____Total "AB" Audio Tape Selections @ $24 ea ..................$_______  

_____Special Audio Tape Set Packages at $129.00................$_______  

_____Total Audio CD Selections @ $15 ea .............................$_______  

_____Total "AB" Audio CD Selections @ $24 ea .....................$_______  

_____Special Audio CD Set Packages at $129.00...................$_______  

_____Additional 12 CD storage albums at $4.00 each.............$_______  

_____Additional 12 tape storage albums at $6.00 each...........$_______  

Mailing & Handling $1 per tape/CD to a $10 max .................$_______           

* * * Foreign Mail/Hand. - ADD $2/tape/CD to $75 max .........$_______  

TOTAL AMOUNT…ALL PRICES ARE IN U.S. FUNDS .............. $______  

 Check    VISA     MC      AmEx               Exp. Date ___________ 

Credit Card Acct Number _______________________________________ 

Signature____________________________________________________ 

Ship to: Name ________________________________________________ 

 Company _____________________________________________ 

 Address ______________________________________________ 

 City/State/Zip __________________________________________ 

 Daytime Phone Number__________________________________ 

 email address__________________________________________ 


