
 
 

 
 

 
 
 
 

Preserve the Radiology Summit on CD or Cassette Tapes! 
The 2005 Radiology Summit may be over but you still have the unique opportunity to learn from the expert presenters. 
Preserve the conference and all its vital information—Listen once again to a motivating, informative address, or hear for the 
first time a compelling session that you may have missed. The CDs or tapes provide an excellent informational recap and are a 
great training tool and informational source for those who could not attend. Check the listing below and order your selections 
today! 

 

• Sessions can be ordered individually for $15 each.  
Purchase the  specially priced complete set for $219.00 & SAVE OVER 30% Complete package comes in attractive storage albums FREE of charge. 
 

MONDAY, JUNE 6, 2005 
   010…Keynote Address: Gutsy Leadership: Creating a 

Workplace That Explodes With Productivity, Passion and 
Profitability — Kevin Freiberg, EdD 

   020…Making Heroic Service Really Happen —  
Liz Jazwiec, RN  

   030…Better Practice Management through Benchmarks, 
RBMA 2004 Survey and Key Indicators —  
John J. Cergnul, JD, CPA; Randal J. Roat, CHBME, CHC  

   040…Coding and Reimbursement Update —  
Walter C. Blackham, MS, RT(R)  

   050… Key Trends in Oncology - What You Need to Know — 
Moira Feingold, MPA  

   060…Lighten Up - Simple Steps to Managing Morale —  
Liz Jazwiec, RN  

   070…Denial Management Techniques —  
Charlotte L. Kohler, CPA, CPAM, CVA, CPC  

   080…Creating a Culture of Accountability —  
Marc Halley, MBA  

TUESDAY, JUNE 7, 2005 
   090…General Session: Using Information Technology as a 

Competitive Advantage — Murray Reicher, MD 
   100…General Session: ACR Updates — Pam Kassing, RCC  
   110…Emerging Technologies That Flourish in the Academic 

Setting — David Gorman 
   120…Improving Operations - A Case Study —  

Alicia Vasquez, CRA 
   130…I'm Invited to Sit in the Company Skybox, Is It OK? — 

Donald Bachman, MD 
   140…Power Purchasing - How to Write an RFP —  

Patricia A. Kroken, FACMPE, CRA 
   150…PACS - The Total Cost of Ownership —  

Eliot L. Siegel, MD 
   160…Joint Venturing Heart Imaging with Cardiologists —  

W. Kenneth Davis, Jr., JD  
   170…Outsourcing Night Call - The Promise and the Pitfalls — 

Joseph A. Serio, CPA, MBA, FACMPE 

WEDNESDAY, JUNE 8, 2005 
   180…Stark III - Will It Really Happen —  

 Thomas W. Greeson, JD 
   190…Facilitation, Mediation and Conflict Resolution — 

Lynn Litow Flayhart, MBA, MEd  
   200…Reducing the Risk of Malpractice in Breast Imaging 

— Bonnie Rush, RT(R)(M)(QM)  
   210…General Session: Radiology and the Future of 

Health Care — Jeffrey C. Bauer, PhD 

 COMPLETE CONFERENCE AUDIO SET = $219.00

     

When ordering, please identify program by #250604 

  
MAIL ORDER FORM - RBMA 2005 Radiology Summit    All CDs/tapes are covered by a lifetime guarantee - Defective audios will be replaced 
free-of-charge * FREE STORAGE ALBUM WITH EACH 6 TAPE/ 12 CD PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned audios within 30 
days subject to 25% restocking fee * We accept VISA, MC, AmExpress, & personal/company checks payable to CONTENT MANAGEMENT CORP.

_____Total Audio Selections @ $15 ea....................................$_______  

_____Special Audio Complete Set Packages at $219.00 ........$_______  
 

Shipping                                       FORMAT     CD     TAPE 

in N. America:  $3-1st CD; $1 ea. additional to a $15 max .......$_______           
Outside N. Amer. $5-1st CD; $2 ea. additional to $75 max ......$_______  

TOTAL AMOUNT….ALL PRICES ARE IN U.S. FUNDS........................$________  

 Check    VISA     MC      AmEx               Exp. Date ___________ 

Credit Card Acct Number _______________________________________ 

Signature____________________________________________________ 

Ship to: Name ________________________________________________ 

 Company _____________________________________________ 

 Address ______________________________________________ 

 City/State/Zip __________________________________________ 

 Daytime Phone Number__________________________________ 

ORDER:   
ON-LINE: Visit our secure order site at: 
http://www.softconference.com/250604 

BY PHONE: With your credit card, please call: (800) 747-8069;  
(818) 957-0874 - 8:30-4:00 PST, Mon – Fri. 

BY MAIL: Complete this form, with payment  to: Content Management 
Corp., 3043 Foothill Blvd., Suite #2, La Crescenta, CA 91214 

BY FAX: FAX your order form with credit card information to:  
(818) 957-0876  24 hours/day; 7 days/week 

BY EMAIL: Submit your order with credit card information to: 
craigm@cmcgc.com 



 email address _________________________________________  


