Recorded Live: October 9-12, 2005 * The Westin Seattle + Seattle, Washington

AUDIO CDS
- A’lUDIO TAPES HBBW

Learn from the experts...dual formats!

RBMA's 2005 Fall Educational Conference is here and you have the unique opportunity to learn
from the expert presenters. Preserve the conference and all its vital information—listen once again to a
motivating, informative address, or hear for the first time a compelling session that you may have missed.
The CDs provide an excellent informational recap and are a great training tool and informational source
for those who could not attend. Check the listing below and order your selections today!

e CDs available for at-conference delivery; Tapes available for post-meeting delivery only

e May be purchased individually for $15 each OR as a specially priced complete set = $189.00 SAVE
OVER 25% (Check appropriate line in listing)

Monday, October 10, 2005
__CD __Tape 010 Keynote: FISH! Beyond Customer Service - John Yokoyama & Jim Bergquist
_ CD __Tape 020 Governance - Lawrence R. Muroff, MD, FACR
_ CD __Tape 030 Marketing: What Works and How to Get the Practice Involved - Lawrence R. Muroff, MD, FACR
_ CD __Tape 040 Does Your Buy/Sell Agreement Need a Tune Up? - Jeremy Miller, JD
_ CD __Tape 050 Do E&M Services Fit into Your Practice? - Claudia A. Murray

Tuesday, October 11, 2005
_ CD __Tape 060 Risk Management/Malpractice - Leonard Berlin, MD, FACR
__CD __Tape 070 ACR & Legislative Update - Pam Kassing, RCC, Joshua J. Cooper
_ CD __Tape 080 Communication Among Physicians - Thomas F. Gilroy
_ CD __Tape 090 Women Leaders: Tapping into Your True Potential - Sara M. Larch, MSHA, FACMPE
_ CD __Tape 100 Strategic Planning for the Small Practice - Developing and Implementing - Jeffrey Yu, MD
_ CD __Tape 110 Contracting Issues & Strategies - Michael S. Fenton, MBA
_ CD __Tape 120 To Be or Not To Be an IDTF - Thomas W. Greeson, JD
_ CD __Tape 130 Fighting Payor Battles - Wendy Lomers, CPA, MBA, Randall A. Pulman, JD
__CD __Tape 140 Developing an Effective Website - Paul Davis
Wednesday. October 12, 2005
__CD __Tape 150 Using the RBMA Benchmarking Data to Improve Your Billing Operation - Nicole L. Palmer, CPA,
Barbara F. Rubel, MBA
_ CD __Tape 160 Are the Wolves at Your Door? - Patricia A. Kroken, FACMPE, CRA
_ CD __Tape 170 Keep the Change - Tom Flick

__CD __Tape CON **COMPLETE AUDIO SET = $189.00 Complete packages come in attractive storage albums at no extra charge.

ORDER (& PICK UP ON-SITE OR): When ordering, please identify program by #251009
® A s
K:{ | BY PHONE: With your credit card, please call: <7 BY FAX: FAX your order form with credit card information to:
<@ (800) 747-8069; (818) 957-0874 - 8:30-4:00 PST, Mon — Fri. LA (818) 957-0876 24 hours/day; 7 days/week
Nd_ BY MAIL: Complete this form, with payment to: ON-LINE: Visit our secure order site at:
@ Content Management Corp., 3043 Foothill Blvd., Suite #2, http://www.softconference.com/251009
de La Crescenta, CA 91214 . . . . )
i _I= BY EMAIL: Submit your order with credit card information to:
craigm@cmcgc.com

MAIL ORDER FORM - RBMA 2005 FALL EDUCATIONAL CONFERENCE

All CDs/tapes are covered by a lifetime guarantee - Defective audios will be replaced free-of-charge * FREE STORAGE ALBUM WITH EACH 6 TAPE/ 12 CD

PURCHASE * ALL SALES FINAL AFTER 30 DAYS - All returned audios within 30 days subject to 25% restocking fee * We accept VISA, MC, AmExpress, &
personal/company checks payable to CONTENT MANAGEMENT CORP.

) ) Ocheck Ovisa Omc O AmEx Exp. Date
_____ Total Audio CD Selections @ $15.00 ea..........c.cocv.e... $
__ Special Audio CD Set Packages at $189.00................... $ Credit Card Acct Number
_____ Total Audio Tape Selections @ $15.00 ea..........c........... $ Signature
Special Audio Tape Set Packages at $189.00................ $ Ship to: Name
Mailing & Handling $1 per tape/CD to a $10 max ................. $ Company
** * Foreign Mail/Hand. - ADD $2/tape/CD to $75 max......... $ Address
City/State/Zip
TOTAL AMOUNT...ALLPRICESAREINU.S.FUNDS .............. $

Daytime Phone Number

email address




